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WELCOME 
MESSAGES

	→ 1.1 ANDREW PARSONS – PRESIDENT OF THE INTERNATIONAL 
PARALYMPIC COMMITTEE (IPC)�������������������������������������������������������������������������������p 5

	→ 1.2 TONY ESTANGUET – PRESIDENT OF PARIS 2024������������������������������������p 61
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1.1 ANDREW PARSONS – PRESIDENT OF THE 
INTERNATIONAL PARALYMPIC COMMITTEE (IPC)

1
Welcome to the Paris 2024 Paralympic Games.  

We are so excited to bring the world’s most transformational 
sport event to this beautiful, historic and iconic city.

With many of the French capital’s stunning landmarks acting 
as sport venues, we are set for the greatest ever showcase of 
Paralympic sport.

I am certain the electrifying performances of Paralympians 
across all 22 sports will have a profound impact on changing 
global attitudes towards persons with disabilities. Why? 
Because a record 160 plus countries and territories will 
broadcast coverage of this event to a cumulative audience of 
more than four billion people.

These Games are especially important because right after them 
is an era-defining United Nations event called the Summit of 
the Future. As it will shape the way governments see the future 
of mankind, it is vital that in Paris, on behalf of the world’s 
1.2 billion persons with disabilities, we say: ‘We are here, 
and we are important.’  

The IPC believes that Change Starts With Sport, and these 
Games have acted as a catalyst to making this country and city 
more inclusive and accessible.

President Macron’s French Government is investing 
EUR 1.5 billion in a raft of measures to improve inclusion 
for persons with disabilities, while the City of Paris under 
Mayor Hidalgo are transforming urban environments in 
Paris by investing EUR 125 million in making transport and 
neighbourhoods more accessible. Initiatives like Club Inclusif 
are also removing the barriers for persons with disabilities 
across France to engage in sport.

Our sincere thanks go to the whole Paris 2024 Organising 
Committee, the City of Paris, the French Government, the IPC 
Management Team, the IOC, Games officials, volunteers, and to 
you the Paralympic Family. Together we are going to deliver the 
most spectacular Paralympic Games is history. Together we are 
going to deliver change to the world. 

Enjoy the Games.

Andrew Parsons 
President of the International Olympic Committee

Welcome messages   |  PARALYMPIC FAMILY GUIDE
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1.2 TONY ESTANGUET – PRESIDENT OF PARIS 2024
Welcome to France, welcome to Paris 2024!  

We are very proud to be hosting the Paralympic Games in 
France, a first for our country.

Our ambition is worthy of this historic moment. Together, we’re 
going to enjoy a great Paralympic Games! 

And it all starts with the opening ceremony, with its tens of 
thousands of spectators, in the heart of the City of Light, 
between the bottom of the most beautiful avenue in the 
world – the Champs Elysées – and the Place de la Concorde, 
which offers one of the most stunning views of Paris.

Starting from the day after the ceremony, from 29 August to 
8 September 2024, the Paralympic athletes will compete at 
magnificent competition venues in the heart of the city, in a 
setting worthy of their incredible performances that will exalt 
them like never before.  

With these Games, a first in many ways, we will provide the 
most beautiful of settings for the Games and for the Paralympic 
athletes, and inspire intense emotions in the hearts of 
spectators. At Paris 2024, we are convinced that this experience 
will change us collectively and lastingly. Our Games will help 
change the way people look at disability and difference, and 
contribute to the advent of a more tolerant and inclusive 
society, in France and beyond. 

It is with a sense of humility in the face of world events, but 
also with a deep conviction that sport has a role to play and 
can help us take a step towards a better world, that we invite 
you to the Paris 2024 Games, together with the International 
Paralympic Committee. 

In this guide, you’ll find key information on all aspects of the 
Games, including venues, ceremonies, ticketing, transport, 
accreditation and accommodation. Our Volunteers are also 
here to give you all the help you need. Don’t hesitate to ask! 

On behalf of all the Paris 2024 teams, I hereby welcome you 
to France. We can’t wait to enjoy these Paralympic Games 
together!

Tony Estanguet  
Paris 2024 President

Welcome messages   |  PARALYMPIC FAMILY GUIDE
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THE PARIS 
2024 GAMES

	→ 2.1 INTRODUCTION������������������������������������������������������������������������������������������������������������������������������p 8

	→ 2.2 OVERVIEW OF THE GAMES���������������������������������������������������������������������������������������������������p 9

	→ 2.3 ABOUT PARIS�������������������������������������������������������������������������������������������������������������������������������p 10

	→ 2.4 PARIS AND THE GAMES������������������������������������������������������������������������������������������������������������p 112
3
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The Olympic and Paralympic Games Paris 2024 are the biggest sporting event ever held in France. The Paris 2024 Paralympic 
Games will be held over 12 unforgettable days, during which Paris and France will be the focus of the world. The Games are 
about so much more than just sport... 

A combination of cultural events, artistic programming and celebrations create a unique experience. The Games are a popular, 
inclusive, multicultural festival for everyone in France and around the world.

2 2.1  

INTRODUCTION  
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Official name

Games 
period

Number of victory 
ceremonies

Number of  
sessions

269

28 AUGUST 2024 TO 
8 SEPTEMBER 2024 549

PARIS 2024 
PARALYMPIC 
GAMES

22

Number of 
competition venues

Number 
of sports

19*

*With the exception of road events, the Paralympic competitions take place at the same venues as the Olympic events. Shooting 
events are organised outside Paris, in Châteauroux.

2.2  

OVERVIEW OF 
THE GAMES

The Paris 2024 Games   |  PARALYMPIC FAMILY GUIDE
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	→ Population: 2,175,601 inhabitants

	→ Area: 105.4 km2

	→ 20 arrondissements (administrative districts) 

	→ A cultural hotspot: Louvre Museum, Musée d’Orsay, 
Opéra Garnier, Centre Pompidou

	→ World capital of gastronomy: 121 Michelin-starred 
restaurants

	→ Culinary specialties: the croissant, macaron, 
baguette and croque-monsieur

	→ Historic monuments: the Arc de Triomphe, Eiffel 
Tower, Notre-Dame Cathedral, Père-Lachaise 
Cemetery, the Panthéon, the Sacré-Cœur Basilica, 
the Conciergerie

	→ If you are interested in visiting some of these 
monuments during the Games (for example, the 
Eiffel Tower), we strongly recommend that you 
book your tickets in advance - with the exception of 
Notre-Dame Cathedral, which is not yet open to the 
public this summer following the fire in 2019.

	→ Famous Parisians: Simone de Beauvoir, Camille 
Claudel, Pierre de Coubertin, Georges Eugène 
Haussmann, Victor Hugo, Molière, Edith Piaf, 
Madame de Pompadour, Auguste Rodin, George 
Sand, Voltaire…

2.3  

ABOUT PARIS

The Paris 2024 Games   |  PARALYMPIC FAMILY GUIDE
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During the Tignes-Albertville 1992 Paralympic Winter 
Games, the city of Paris showed its very active support for 
the promotion of inclusion and accessibility for people with 
disabilities by providing adapted infrastructure and special 
welcome programmes, and raising public awareness of these 
issues. As the host city of the 2024 Paralympic Games, Paris 
is continuing its commitment to inclusion and equality by 
empowering Para athletes and supporting the development 

of Para sports. By hosting this global event, Paris is offering 
a choice location for celebrating human potential and 
highlighting the Paralympic athletes’ performances, while 
enhancing the recognition and value of the Paralympic 
brand. This new era in the history of the Paralympic Games 
is strengthening the ties between Paris and the Paralympic 
Movement, while underlining the importance of integration and 
accessibility in sport and society as a whole.  

2.4  

PARIS AND 
THE GAMES  

Held for the first time in Paris, the 
Paralympic Games represent a historic 
moment for French capital and for the 

Paralympic Movement as a whole.  
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ARRIVAL AND 
DEPARTURE 
SERVICES (AND)

	→ 3.1 ARRIVAL & DEPARTURE INFORMATION��������������������������������������������������������p 13

	→ 3.2 ARRIVAL PROCESS IN PARIS�������������������������������������������������������������������������������p 16

	→ 3.3 DEPARTURE PROCESS���������������������������������������������������������������������������������������������p 21

	→ 3.4 ARRIVALS AND DEPARTURES IN CHÂTEAUROUX���������������������������������p 25

	→ 3.5 SPECIFIC ACCESSIBILITY NEEDS�������������������������������������������������������������������p 26
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3.1.1 POINTS OF ENTRY TO THE GAMES
Several airports and train stations are being used by Paris 2024 
to welcome you and offer you services as soon as you arrive. 
These services will vary depending on your point of arrival and the 
period in which you arrive. To benefit from this service, all your arrival 
and departure details must be entered in the Arrival and Departure 
System (ADS) at least 48 hours before your arrival. Please contact 
your contact person to make sure that the information has been 
filled in correctly. In this respect, if a specific need linked to your 
accessibility is mentioned in the ADS, Paris 2024 will make a 
dedicated vehicle available to you.   

Period of operation
PLACE OF ARRIVAL SERVICE ACTIVATION DATES

Paris * 18 August 2024 to 11 September 2024

Châteauroux 18 August 2024 to 8 September 2024

* For arrivals on the day of the opening ceremony (28/08), we recommend that 
you plan your arrival before 12 pm, due to road closures, airspace closures and 
reduced transport services. However, the following options are available for those 
arriving after 12 noon:
• �Public transport 
• �A shuttle bus at 3 pm and 5 pm from Paris-Charles-de-Gaulle airport to Porte 

Maillot Hub, where the Paralympic Family hotel is located.
• �One bus for groups of 25 people arriving at the same place and travelling to the 

same destination
• �Official fleet of Paris 2024 vehicles for part of the Paralympic Family 

3.1  

ARRIVAL & 
DEPARTURE 

INFORMATION

Arrival and departure services (AND)   |  PARALYMPIC FAMILY GUIDE
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Services at airports and arrival stations

PARIS INTERNATIONAL 
AIRPORTS MAIN PARIS STATIONS OTHER PARIS AIRPORTS OTHER PARIS STATIONS

Points of arrival concerned

	→ Paris Charles de Gaulle (CDG) 

	→ Paris Orly (ORY)

	→ Paris Gare de Lyon (PLY)

	→ Paris Gare du Nord (PNO)

	→ Paris Le Bourget (LBG)

	→ Pontoise Cormeille (POX)

	→ Paris-Saclay-Versailles (TNF)

	→ Paris Austerlitz (PAZ)

	→ Paris Gare de l’Est (PES)

	→ Paris Montparnasse (GMO)

	→ Gare TGV Charles-de-Gaulle 
(XDT)

Accreditation validation 
office (fast-track for part of the 
Paralympic Family)

N/A N/A N/A

Airport and/or rail 
accessibility services*
Paris 2024 transport service 
or public transport 
(official fleet of Paris 2024 
vehicles for part of the 
Paralympic Family)
Priority access to 
immigration (official fleet of 
Paris 2024 vehicles for part of 
the Paralympic Family)

N/A N/A N/A

Administrative assistance in 
the event of loss, theft, delay 
or damage to baggage

N/A

*For assistance at the airport, check with your referee that they have filled in the ADS in time for the assistance service to be activated at the airports by the Paris 2024 team. You can find 
out more about airport assistance here: https://www.parisaeroport.fr/en/passengers/flight-preparation/prm-assistance/prm-accessibility 
For station assistance, reservations are your responsibility and must be made at least 24 hours before your arrival or departure on the Gares et Connexions website:  
https://www.garesetconnexions.sncf/en/customer-service/PRM-train-station-assistance-service/book. 
Paris 2024 does not undertake to provide services for changes made less than 48 hours before an arrival or departure. 
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3.1.2 DOCUMENTS REQUIRED TO ENTER FRANCE
The following documents are required to enter French territory:

	→ A valid travel document;

	→ A visa allowing you to stay for the entire duration of your trip (excluding EU/Schengen countries and third countries 
benefiting from bilateral short-stay visa exemption agreements). For some of you, the visa may be the one provided by 
Paris 2024 and printed on the back of the Pre-Valid Card (PVC) you receive. 

It is your responsibility to find out about your own situation and whether you need a visa before you travel. To check whether 
you need a visa, you can visit the France visa website (https://france-visas.gouv.fr/en/web/france-visas/visa-wizard). 

If you have an identity document issued within the EU/Schengen zone, your travel document must be valid until the day 
of departure. However, if you come from a third country, this document must be valid for at least three months after 
your departure date. If you are applying for a Paris 2024 visa, as the Paralympic period ends on 08 October 2024, you will 
be required to present at the border a passport valid for at least a further three months, i.e. until 08 January 2025 at least. 

3.1.3 CUSTOMS/PROHIBITED GOODS 
For information on customs policies, procedures and contact details, please refer to the  
Paris 2024 Customs and Freight Guide. 
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Landing and exiting 
the aircraft

Immigration 
crossing

Arrival at the hotel and check-in

PVC validation  
(and collection of the 

transport ticket)

Transport

Luggage 
collection

Customs clearance

3.2.1 	AIRPORTS
Paris 2024 recommends that you use Paris Charles de Gaulle and Paris Orly airports for greater convenience.  
For all Paralympic Family customers, your arrival route will be as follows:

ARRIVAL  
PROCESS  
IN PARIS

3.2  

Welcoming the Paralympic 
Family  
If you arrive at Paris Charles de Gaulle 
or Paris Orly airport, you will be met by 
volunteers present at strategic points to 
guide you through the airport between 
6.30 am and 10.30 pm. Signage is also 
provided to help you find your way 
around. For immigration, you must 
follow the standard procedure with the 
border police. Once you have crossed the 
border, there is an office where you can 
have your accreditation validated, open 
between 7 am and 11 pm. You can also 
collect your public transport ticket there. 
Administrative assistance is provided in 
the event of lost, delayed or damaged 
luggage. The transport solutions available 

to you are detailed in section 3.2.5  
Methods of transport to official hotels.

To answer your questions about the 
transport services available to your hotel, 
a Paris 2024 information desk is open 
between 6.30 am and 10.30 pm in each 
terminal after customs clearance.

For overnight arrivals between 
10:30 pm and 6:30 am, after baggage 
collection you will be met by a taxi 
driver displaying a sign or tablet with 
your name – paid for by Paris 2024 - 
for departure to your accommodation. 
If your flight time does not allow you 
access to the accreditation office during 
its opening hours to validate your PVC 
and collect your public transport card, 

you can go to an accreditation centre set 
up for this purpose. You can visit section 
5.3 Installations & Services to find all the 
accreditation centres and offices available 
and the services they offer.

It should be noted that certain members 
of the Paralympic Family benefit from 
personalised assistance between 6 
am and 9:30 pm and priority lines 
at immigration and accreditation 
counters. Those booked in official hotels 
will be taken directly to their hotel 
accommodation.
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3.2.2 TRAIN STATIONS
There is a special route from your arrival station to your accommodation:   

Arrival 
Once you arrive at the station, you can go to the Paris 2024 information desk at the end of 
the platform, open between 7:30 am and 10:30 pm, to collect a public transport ticket and 
obtain information about the transport services available to get you to your destination hotel. 
The transport solutions available to you are detailed in section 3.2.5 Methods of transport to 
official hotels 

There is no accreditation desk at the station, but you can go to one of the counters set up for 
this purpose, as indicated in the next section. 

Paris 2024 strongly recommends downloading the transport app provided especially for 
the Paralympic Games period. It is available in French, English and Spanish, and you can use 
it any time you need help with choosing the most efficient means of transport to reach your 
hotel. Details are provided in section 6.7.2 Application Paris 2024 Transport Accred.

Please note that some members of the Paralympic Family will receive personalised assistance 
between 7:30 am and 10:30 pm, with direct transport to their accommodation for those 
staying in official hotels.

3.2.3 PRE-VALID CARD (PVC) VALIDATION DESK
There are a number of ways to have your PVC validated: 

	→ If you are arriving by plane via Paris Charles de Gaulle or Paris Orly, Paris 2024 encourages 
you to complete this validation process directly at your arrival airport, at the 
accreditation desk provided for this purpose. This counter is accessible for PRMs and open 
from 18/08 to 08/09 from 7 am to 11 pm. Please note that PVC validation is not available at 
other airports or train stations.

	→ A second means of validating PVCs is available at the Paralympic Family Hotel (PFH). You 
can find practical information about these accreditation services in the section reserved for 
the Paralympic Family Hotel, see section 4.3.2 Services.

	→ You can also validate your PVC at another accreditation centre for the Paralympic Family. You 
can find full details of these accreditation centres in section 5.3.1 Accreditation Centre for 
the Paralympic Family.

Don't forget to bring your passport or the identity document you filled in when applying for 
accreditation to validate and finalise the accreditation procedure.

As a reminder, presentation of the PVC is compulsory: without it, you cannot validate your 
accreditation, which is required for access to the various official competition and non-
competition venues.

Arrival and disembarkation 
of the train

Stop by the Arrival and 
Departure Desk

Arrival at the hotel 
and check-in Transport
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3.2.4 MISHANDLED BAGGAGE  
(LOST, DELAYED, DAMAGED)
At airports, if your baggage or wheelchair has been lost, delayed or 
damaged, dedicated administrative assistance to complete the relevant 
airline documents can be obtained at the arrivals and departures counter 
in the baggage reclaim area. In the event of loss or delay, the airline is 
responsible for delivering the baggage to your hotel and will contact you 
directly to do so. 

You are responsible for your baggage at stations. If you lose it or have it 
stolen, you can go to the Arrivals & Departures desk for administrative 
assistance in declaring the loss. If your baggage is found, you will be 
responsible for recovering it. 

Luggage tracking assistance is also available at the Paralympic Family 
hotel. You can find more information on this subject in section 4.3.2 
Services.

To reduce the risk of being inconvenienced in this way, we suggest affixing 
a label with your name and contact details to each piece of luggage.

3.2.5 METHODS OF TRANSPORT TO 
OFFICIAL HOTELS 
There are various ways of getting to your hotel when you arrive in Paris. 
Some members of the Paralympic Family will be provided with a dedicated 
vehicle to reach their accommodation from all airports and train stations. 

If a specific disability-related need is stated in the ADS, Paris 2024 will also 
provide you with a dedicated vehicle.

For the others, the modes of transport differ depending on the point of 
arrival, as shown in the table below. These include transport solutions 
during the day, between 6:30 am and 10:30 pm. 

You can also find the estimated journey times to the centre of Paris, where 
the Paralympic Family hotel is located. Journey times are highly dependent 
on the traffic situation and the Olympic lanes used.
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Transport from the entry points to the official Paralympic Family hotel - from 6:30 am to 10:30 pm

POINT OF DEPARTURE TO PARIS CENTRE DESTINATION** TRANSPORT TYPE ESTIMATED JOURNEY TIME

Paris Charles de Gaulle Airport (CDG)

PFH – Hyatt 
Regency Etoile 

Shuttle TC Paris 2024*** to Porte Maillot Hub 60 minutes

Paris Orly Airport (ORY) Shuttle TC Paris 2024*** to Porte Maillot Hub 60 minutes

Paris Le Bourget Airport (LBG) Official fleet vehicle 60 minutes

Gare du Nord (XPG or PNO) Public transport*:
Gare du Nord to PFH:

	→ RER B to Châtelet + Metro Line 1 to Porte 
Maillot + 5 min walk

	→ Or 5 min walk from Gare du Nord to 
Magenta stop + RER E to Neuilly - Porte 
Maillot + 5 min walk

Gare de Lyon to PFH:
	→ Metro Line 1 to Porte Maillot

35 minutes
Gare de Lyon (PLY)

* A public transport ticket is provided at the Arrivals & Departures desk when you arrive at the station. For airport arrivals, a Navigo Easy pass is given to you when you validate 
your PVC, enabling you to benefit from free public transport services. The card activation period runs from 18 August to 11 September 2024 and covers all areas of the Greater Paris 
metropolitan area. For more information, see section 6.2 TP (Public Transport) service for the Ile-de-France region.
**For other official hotels, transport options depend on the port of entry, the transport rights determined by your PVC and your place of accommodation. Paris 2024 recommends 
public transport services or Paris 2024 shuttles.
*** TC Paris 2024 shuttle services include regular shuttles and bus routes linking the Paris 2024 transport hubs and public transport stations to the official accommodation venues. 
This service operates from 6:30 am (1st shuttle) to 10:30 pm (last shuttle), with varying frequencies depending on the date, as shown in the table below:
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PERIOD DATES TC LINE SHUTTLE - ROAD FREQUENCY

Arrivals High period 18/08 - 27/08 
CDG – Porte Maillot Hub (PFH)
ORY – Porte Maillot Hub (PFH)

30 minutes from CDG & ORY

During the Games 
(arrivals & departures) Low period 28/08 - 09/09 

CDG – Porte Maillot Hub (PFH)
ORY - Porte Maillot Hub (PFH)

30 minutes from CDG 
60 minutes from ORY

For arrivals between 10:30 pm and 6:30 am, a Paris 2024 
partner vehicle will take you from the Port of Entry to your official 
accommodation. At airports, a driver will be waiting for you 
outside the baggage reclaim area with a sign, and at stations, a 
member of the Paris 2024 team will direct you to your vehicle. To 
benefit from this service, please check with your contact person 
that your information is correctly registered in ADS.

For groups of more than 25 people, Paris 2024 will provide a 
dedicated bus for arrivals from the same group arriving on the 
same flight or train and going to the same accommodation. The 
relevant information must be entered in the ADS at least 48 hours 
before your arrival. No further action is required on the part of the 
customer to obtain it. They will have to go to the Welcome Desk to 
be redirected to the right method of transport.

For stand-alone inputs: Please note that there will be no 
dedicated assistance if you decide to make your own way to your 
accommodation. If this applies to you, please do remember to 
enter your arrival information in the ADS, along with your licence 
plate details.  

There is no security perimeter around the Paralympic Family hotel, 
so you can get there in your own vehicle. Please note that there are 
no reserved parking spaces in the vicinity of the hotel. 

Traffic around the Paralympic Family Hotel is restricted on the days 
of the Opening and Closing Ceremonies, and it is necessary to have 
a VAPP (Vehicle Access Point and/or Parking Permit) dedicated to 
these ceremonies to gain access.  
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Below are some important recommendations concerning your arrival times at stations and airports, 
depending on your departure time: 

FLIGHTS OUTSIDE 
THE SCHENGEN 
AREA

FLIGHTS WITHIN 
THE SCHENGEN 
AREA

TRAIN (EXCEPT 
FOR THE 
EUROSTAR)

TRAIN TO THE 
UNITED KINGDOM

21/08 to 08/09 3.5 hours  
before the flight

2.5 hours  
before the flight

45 min  
before departure

1.5 hours  
before departure

09/09 to 11/09 4 hours  
before the flight

3 hours  
before the flight

1 hour  
before departure

2 hours  
before departure

It is the passenger's responsibility to take all the necessary measures to get to the airport in good time 
and in accordance with airline recommendations, taking into account any unforeseen events that 
may occur. Paris 2024 is not responsible for the possible consequences of delays or other unforeseen 
circumstances occurring during transport to the airport, by whatever means, particularly in the event of 
a missed flight by the traveller. Paris 2024 will not be held responsible for any delayed or missed flights 
or trains.

  

3.3  
DEPARTURE 
PROCESS
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3.3.1 DEPARTURE SERVICES
A summary of the departure procedure is given below:

For TX users (transport system explained in section 6.4 TX Services), the following transport solutions are available to reach your departure destination 
between 18 August and 11 September:

DEPARTURE TIME STARTING POINT TRANSPORT TYPE DESTINATION

Between 7 am and 11 pm
PFH (in the hotel transport area)

Paris 2024 vehicle named "TXR" 
(vehicles passing continuously in 
front of hotels)

All official airports and stations
Between 11 pm and 7 am** Paris 2024 vehicle named "TXB" 

(vehicle reservation 2 hours before 
departure)*24h/24 Other official hotels

*To recognise your TXB, you'll find the vehicle identity number in the application, which you'll find affixed to the vehicle's front and rear windscreens.
**The TXB is available between 11 pm and 7 am and must be booked by calling the Call Centre on +33 (0)9 69 37 07 24 or via the transport accred application  
(see information in section 6.7.2 Application Paris 2024 Transport Accred). 

Departure from the 
accommodation

Transport Volunteers available for questions

Boarding and  
departure of the train

Autonomous  
immigration passage

Self-boarding  
and departure
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For other TC and TP customers, transport solutions for departures are divided into three periods spread over the duration of the Games:

It should be noted that over all periods:

	→ Confirmation of your appointment time for the dedicated vehicles and shuttles will be sent to you using the information provided in 
the ADS.

	→ All customers with an accessibility requirement listed in the ADS will receive a dedicated accessible vehicle.

	→ For night departures (between 10:30 pm and 6:30 am), you must enter your departure details in the ADS so that Paris 2024 can book 
you a taxi, accessible if required, to pick you up in front of your hotel. 

	→ Based on the information provided in the ADS, Paris 2024 will provide a direct bus from your hotel on the day of departure for groups of 
more than 25 people travelling to the same airport or station (except from Porte Maillot), 24 hours a day.

Here are the transport times between 6:30 am and 10:30 pm by period:
18/08 TO 27/08

STARTING POINT TOWARDS PARIS CHARLES DE GAULLE &  
PARIS – ORLY 

GARE DU NORD, 
GARE DE LYON OTHER DESTINATIONS***

Hotel Hyatt Regency 
Paris Etoile (PFH

Direct TC transport from Porte Maillot (one departure 
every 3 hours** between 6 am and 9 pm)

Public transport

Others* Public transport or TC depending on hotel location  
(one departure every 3 hours** between 6 am and 9 pm)

* No specific service is provided for departures from non-official Paris 2024 accommodation.
** The shuttles run around all the terminals at Paris Charles De Gaulle and Paris Orly airports (which can mean an extra 30 minutes for the last drop-off at the 
last terminal).
*** To get to Le Bourget, a dedicated vehicle will be made available to customers based on the ADS information.

18/08 to 27/08 28/08 to 08/09 09/09 to 11/09
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28/08 TO 08/09

STARTING POINT TOWARDS PARIS CHARLES DE GAULLE &  
PARIS - ORLY 

GARE DU NORD, GARE 
DE LYON

OTHER 
DESTINATIONS***

Hotel Hyatt Regency 
Paris Etoile (PFH) 

Direct TC transport from Porte Maillot  
(every 60 minutes** between 6 am and 9 pm) 

Public transport

Others* Public transport or TC depending on hotel location (one 
departure every 60 minutes** between 6 am and 9 pm)

* No specific service is provided for departures from non-official Paris 2024 accommodation.
** The shuttles run around all the terminals at Paris Charles De Gaulle and Paris Orly airports (which can mean an extra 30 minutes for the last drop-off at the 
last terminal).
*** A dedicated vehicle will be available to take customers to Le Bourget.

09/09 TO 11/09

STARTING POINT ALL AIRPORTS AND STATIONS

At official Paris 2024 hotels Direct shuttles from departure points identified by Paris 2024 at set times

Further information on departure points and timetables can be obtained from the Transport Information Desk.

Tax refunds at Paris airports
“Tax refund” kiosks are available in all terminals at Paris Charles de Gaulle and Paris Orly airports, enabling you to obtain a tax refund 
directly and have the VAT on your purchases reimbursed. You can also claim back VAT using a paper duty-free slip: just insert your 
envelope containing all the necessary documents into one of the “mailboxes” provided. Finally, there is also a duty-free office staffed by 
customs officers, which is clearly indicated in each terminal.

At Paris Le Bourget airport, you must apply for the tax refund directly at the customs office near the Road Security Checkpoint (Poste 
d'Accès Routier d'Inspection Filtrage – PARIF), making sure you have the products purchased with you when claiming the refund.  
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If you are eligible for the TX transport service, you can book your travel to or from a departure point on the official 
destination list shown in Appendix 1 (Châteauroux station and the Châteauroux National Shooting Centre, for 
example). Please note that the TX service is not available for travel between Châteauroux and Paris and vice versa.

For customers who are not eligible for the TX transport service, you can contact your contact person to enter your 
details in the ADS system and benefit from a Paris 2024 transport service.

3.4  

ARRIVALS AND 
DEPARTURES IN 
CHÂTEAUROUX 
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Specific transport services:
Depending on the information provided in the ADS, customers with disabilities (PHMR) and special 
needs have access to an accessible vehicle for arrival and departure transfers:

For wheelchair users who cannot be transferred to a car seat and/or whose wheelchair cannot be 
loaded into the boot of a car (e.g. motorised or non-folding), an accessible Paris 2024 transfer (TPRM 
- Transport for People with Reduced Mobility) is provided for arrivals and departures between the 
airport or arrival station and the official Paris 2024 accommodation for the duration of the activation of 
the arrival and departure services. 

For people using a wheelchair who can transfer into a car seat and whose wheelchair can be loaded 
into a car boot, and people with a physical impairment without a wheelchair, a vehicle with low seats 
(Toyota Mirai or Toyota BZ4X type car) will be provided for the transfer between the arrival airport or 
station and the official Paris 2024 accommodation for the entire duration of the activation of arrivals 
and departures services.

Exception: 

	→ TC/TP users when the Paris 2024 TC shuttles are available for the entire route to the accommodation. 

	→ People with disabilities (PHMR) are strongly encouraged to use Paris 2024 transport services for 
arrivals and departures, as these have been specifically designed to best meet their needs. Apart from 
these services provided by Paris 2024, there is no guarantee as to the level of accessibility of available 
places and services.

3.5  

SPECIFIC 
ACCESSIBILITY 

NEEDS

Persons with disabilities (PHMR) 
with special requirements  
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Assistance services for people with specific 
disability-related needs at airports and 
train stations:
Airports: be sure to book the appropriate service with the airline 
and correctly enter the information for the person concerned in 
the ADS. 

Train stations: whatever company you are travelling with and 
however you have booked your train tickets, please book the 
assistance service at the station on the Gares et Connexions 
website (https://www.garesetconnexions.sncf/en/customer-
service/PRM-train-station-assistance-service/book) and 
correctly enter the information for the person concerned in 
the ADS.

Find all the information you need about station assistance for 
arrivals and departures to and from France here: https://www.
garesetconnexions.sncf/en/customer-service/PRM-train-
station-assistance-service/book.

Find all the information you need about station assistance for 
arrivals and departures to and from the UK here: https://www.
eurostar.com/uk-en/travel-info/travel-planning/accessibility. 

Toilets in train stations and airports:
 All train stations and airports are equipped with accessible toilets, 
indicated on the route between the load zones and the plane/
train. Although not always indicated on directional signs, all 
airport toilet blocks are equipped with toilets that are accessible 
to people with reduced mobility.

Rules for importing a dog into France:
If you are travelling with your service animal, please read the 
rules for importing animals: https://www.douane.gouv.fr/fiche/
travel-coming-france-your-pet. 

Contact: 
For any enquiries, questions or further information regarding 
accessibility and issues related to specific disability-related needs, 
please contact: paralympicfamily_and@paris2024.org. 
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PARALYMPIC 
FAMILY HOTEL (PFH) 

	→ 4.1 GENERAL INFORMATION ABOUT THE  
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Paris 2024 is offering the Hyatt Regency Paris Étoile as the official hotel for the Paralympic Family. 
See below for general information about the hotel: 

Hotel Hyatt Regency Paris Etoile (PFH)  
Address: 3 place du Général Kœnig, 75017 Paris  

Website: https://www.hyatt.com/hyatt-regency/en-US/parhr-hyatt-regency-paris-etoile 

4.1  

GENERAL 
INFORMATION 

ABOUT THE 
PARALYMPIC 
FAMILY HOTEL
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4.3.1 OFFICES 
Several IPC offices are located in the Hyatt Regency Paris Étoile (PFH) hotel.

4.3.2 SERVICES  
Information Desk for the Paralympic Family

LOCATION THE INFORMATION DESK IS LOCATED IN THE HOTEL LOBBY AT THE HYATT REGENCY PARIS ETOILE (PFH).

Dates of operation 
	→ 23/08 to 25/08 : 8 am to 10 pm 
	→ 26/08 to 9/09 : 7 am to 11 pm

Services 
	→ Information desk  
	→ Ceremonial operations  

Concierge service, currencies and exchange machines

LOCATION THE DEDICATED CONCIERGE SERVICE IS PROVIDED BY THE HYATT REGENCY PARIS ÉTOILE (PFH) TEAMS.

Opening hours 7 am to 11 pm 

Services 
	→ Luggage storage available 24/7
	→ Concierge services are detailed on the PFH website referred to in section 4.1

Nearest bank and 
bureau de change

	→ Crédit Agricole: 51 Av. des Ternes, 75017 Paris 
	→ BNP Paribas: 24 Av. de la Grande Armée, 75017 Paris 

Bureau de change: Omnium Financier de Change at the Palais des Congrès, or APS Change at 233 
boulevard Pereire, 75017 Paris

4.3  

OFFICES AND 
SERVICES
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Arrivals & Departures information desk

LOCATION THE COUNTER IS LOCATED IN THE LOBBY OF THE HYATT REGENCY PARIS ÉTOILE (PFH). 

Date d’ouverture 
	→ 18 August to 28 August, 9 am to 6 pm 
	→ 28 August to 11 September, 8 am to 8 pm

On certain days, opening times may be extended to fit in with the competition calendar.

Services 

	→ General arrival and departure information
	→ ADS modification
	→ Handling the return of lost luggage
	→ Information on TP, TC and TX Transport services
	→ Liaison for booking dedicated vehicles
	→ Issue resolution for transport related matters

Transport information desk

LOCATION THE COUNTER IS LOCATED IN THE LOBBY OF THE HYATT REGENCY PARIS ÉTOILE (PFH).

Dates of operation
	→ 20 August to 26 August, 8 am to 10 pm
	→ 27 August to 9 September, 7 am to 11 pm

Services

	→ Handling the return of lost luggage
	→ General information on transport services (TP, TC and TX)
	→ Assistance in the event of malfunction/litigation of public transport passes (Navigo Easy pass)
	→ Reservations for transport (shuttle) to Lille must be made at least 72 hours in advance; after that, reservations 
will be made according to the number of places remaining.
	→ Issue resolution for transport related matters
	→ Booking of transport to Châteauroux (if the service is provided by Paris 2024)
	→ Assistance in booking train tickets for the co-host cities (if the service is not provided by Paris 2024)
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Accreditation centre  

LOCATION THE ACCREDITATION CENTER IS LOCATED IN THE LOBBY OF THE HYATT REGENCY PARIS ÉTOILE (PFH)*, 
NEXT TO THE HOTEL'S CONCIERGE SERVICE.

Dates of operation 
Open:  

	→ 18/08 – 21/08: 8 am to 8 pm
	→ 22/08 – 08/09: 7 am to 10 pm  

 

	→ PVC validation 
	→ Supply of Navigo Easy* passes
	→ Production of PIAC cards
	→ Reissuing of lost/stolen PIAC cards 
	→ Issue resolution for transport related matters 

*All questions concerning Navigo Easy passes and the use of public transport should be addressed to the transport information desk.

Medical services 

LOCATION DEDICATED MEDICAL SERVICES ARE PROVIDED AT THE HYATT REGENCY PARIS ÉTOILE (PFH) HOTEL -  
MEZZANINE LEVEL: LAB 15

Dates of operation 21/08 – 09/09

Services 
	→ 21/08 – 23/08: medical staff present from 7:30 am to 10 pm
	→ 24/08 – 09/09: medical staff present 24 hours a day
	→ 24/7 pharmacy, located at 68 avenue de la Grande Armée, 75017 Paris

For further information, see chapter 7 Services médicaux. 

Security 
The Paralympic Family Hotel is not confined; it is open to the general public without the need for accreditation throughout the 
Paralympic Games. The hotel is open to the general public for the duration of the Paralympic Games, with no need for accreditation.  
In addition to video surveillance of access points and public areas, regular security patrols are carried out 24/7 by hotel staff.
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ACCREDITATION 
SERVICES

	→ 5.1 DEFINITION OF ACCREDITATION����������������������������������������������������������������������p 35

	→ 5.2 ACCREDITATION VALIDATION PROCESS������������������������������������������������ p 36

	→ 5.3 INSTALLATIONS & SERVICES������������������������������������������������������������������������������ p 37

	→ 5.4 PROCESS TO FOLLOW IF YOUR ACCREDITATION IS LOST, 
STOLEN OR DAMAGED���������������������������������������������������������������������������������������������������� p 39

	→ 5.5 GUEST PASS FOR THE PARALYMPIC VILLAGES AND MAIN PRESS 
CENTRE (MPC)�������������������������������������������������������������������������������������������������������������������� p 40

	→ 5.6 ACCREDITATION SERVICES IN CHÂTEAUROUX�����������������������������������p 41

6
5
4 Accreditation services   |  PARALYMPIC FAMILY GUIDE



35

The PIAC serves as your “identity card” during the Games, and you must carry it with you to gain 
access to the official competition and non-competition venues. It can also be used as a visa for 
entry into France when a visa number is printed on it and it is accompanied by your passport or 
other official travel document. This type of visa authorises multiple entries into France between 
28 July and 8 October 2024, for a maximum stay of 90 days in a 180-day period.

Before being validated at a Paris 2024 Accreditation Centre, the PIAC is called a Pre-Valid Card (PVC) 
and does not allow access to the Games venues. Once validated, the PVC becomes your official 
nominative accreditation for the duration of the Paralympic Games.

5 5.1  

DEFINITION OF 
ACCREDITATION

The Paralympic Identity and Accreditation 
Card (PIAC), more commonly known 
as accreditation, entitles its holder to 
carry out their duties for the duration 

of the Paralympic Games. 
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As soon as you arrive in France, you must go in person to an official Games 
accreditation site with your passport or identity document, in its original version, 
which you filled in when you applied for accreditation, in order to validate 
and finalise the accreditation procedure. PVCs can be validated, at one of the 
centres or offices mentioned in section 5.3.1: Accreditation Centre for the 
Paralympic Family, until the day of the Paralympic Games closing ceremony, 
8 September 2024. When your accreditation is validated, you will be issued with 
a Navigo Easy pass (for more information, see section 6.2 Service TP (Transport 
Public) de la région Ile‑de-France) so that you can use public transport during 
the Games. Please note that the Accreditation Centres do not offer transport 
assistance services and that any problems relating to transport should be referred 
to the transport information desks.

5.2  

ACCREDITATION 
VALIDATION 

PROCESS
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5.3.1 ACCREDITATION CENTRE FOR THE 
PARALYMPIC FAMILY
For information on the Accreditation Center at Hub Porte Maillot, 
please refer to section 4.3: Offices and services.

5.3.2 AIRPORTS
	→ Paris – Paris-Charles de Gaulle Airport, in each terminal

	→ Paris – Paris-Orly Airport, in each terminal

Dates of operation: 18 August – 8 September 2024

Times of operation: 7 am to 11 pm

Services provided: PVC validation and supply of Navigo Easy passes

5.3.3 TRAIN STATIONS
Paris 2024 does not provide accreditation services in train stations.

5.3  

INSTALLATIONS & 
SERVICES 

Accreditation services   |  PARALYMPIC FAMILY GUIDE



38

5.3.4 OTHERS
Other available facilities and accreditation services are listed in the table below. Operational periods and times vary according to the venue lockdown 
period and the competition schedule.

LOCATIONS PVC 
VALIDATION

SUPPLY OF 
NAVIGO EASY* 
PASSES

PRODUCTION OF 
ACCREDITATION 
CARDS 

REPORTING 
OF LOST OR 
STOLEN PIACS

SUPPORT 
CENTRE TIMES

Village accreditation 
centre

14/08 - 17/08: 6:30 am to 8 pm
18/08 - 09/09: 5:30 am to 8 pm
10/09: 5:30 am to 6 pm

Broadcaster 
accreditation centre 
– International 
Broadcast Centre 
(IBC)

17/08 - 23/08: 7 am to 6 pm
24/08 - 08/09: 8 am to 8 pm
09/09: 8 am to 4 pm

Venue accreditation 
office (VAHO)

**
Varies depending on the 
site. Find out more at an 
accreditation centre or at the 
PFH info desk

VAHO+ outside Paris
• �Châteauroux 

Shooting Centre

* All questions concerning Navigo Easy passes and the use of public transport should be addressed to the transport information desk.
** A transport coupon will be distributed in the VAHOs and must be exchanged at a transport counter at the PFH for a Navigo Easy pass.
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If your accreditation card is lost, stolen or damaged, 
please go to the nearest accreditation centre/
VAHO (accreditation office). Your identity will be 
checked there, and you will be asked to fill in a 
lost or stolen form. If your PIAC is damaged and 
becomes illegible, it can be reissued at the nearest 
accreditation centre or VAHO. 

Please note that PVCs or accreditation cards can 
only be reissued during the times of operation of the 
accreditation centres or VAHOs. PVCs and/or PIACs 
will not be reissued after 09 September 2024.

5.4  

PROCESS TO 
FOLLOW IF YOUR 
ACCREDITATION 
IS LOST, STOLEN 

OR DAMAGED

Accreditation services   |  PARALYMPIC FAMILY GUIDE



40

For accredited persons who do not have MPC access on their accreditation, and who need access to 
the Main Press Center (MPC), an MPC Guest Pass will be required.  
Guest Passes can be requested by people accredited for the MPC, on behalf of the guest, by sending 
an email to MPCGuestpass@paris2024.org or by visiting the MPC Guest Pass office, located at the 
headquarters of the organising committee (Pulse) at 46 rue Proudhon, Saint-Denis. Requests will be 
processed and approved by the Press Operations teams. 

All MPC Guest Pass applicants will have to undergo screening. Requests must therefore be 
submitted as early as possible, and no later than 10:00 am on the day before the date in question. 
Ifthe guest is already accredited, but does not have "MPC" on their accreditation, the request can 
be submitted until 6 pm on the previous day. 

MPC Guest Passes are valid for one day only and are not transferable.  Guests are not required to 
return them when they leave the MPC.  A Guest Pass does not replace accreditation. Requests are 
approved up to a limit of five Guest Passes for any one guest. Applications exceeding this quota will 
be rejected.  

Guests must collect their Guest Pass in person, by presenting a valid identity card or passport. 

 Specific instructions are available on request, by sending an email to the Guest Pass team at the 
following address MPCGuestpass@paris2024.org.

5.5  

GUEST PASS FOR 
THE PARALYMPIC 

VILLAGES AND 
MAIN PRESS 

CENTRE (MPC)
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The accreditation procedure for Châteauroux is the same as that explained in Sections 5.1 to 5.3 of this guide.

Accreditation assistance services are available from the On-site Accreditation Office (VAHO+) as indicated in Section 5.3.4. 
The centre will be open from 18 August to 7 September, hours of operations are given in below table. If necessary, assistance can 
be provided remotely from the main accreditation centres for the populations concerned in Paris. 

5.6  

ACCREDITATION 
SERVICES IN 

CHÂTEAUROUX

PVC 
VALIDATION PRINTING REPLACEMENTS ASSISTANCE GUEST PASS/

DAY PASS
PVC 
Paralympic Village Châteauroux 
Team Processing Centre (Centre d’accréditation CTX) 
Route de Lignières, RD 925, 36130 DEOLS

AUGUST 2024
MON TUE WED THU FRI SAT SUN

1 2 3 4
7:00

-
21:00

7:00
-

21:00

7:00
-

21:00

7:00
-

21:00
5 6 7 8 9 10 11

7:00
-

21:00

7:00
-

21:00

7:00
-

18:00
Closed Closed Closed Closed

12 13 14 15 16 17 18

Closed Closed Closed Closed Closed Closed
8:00

-
20:00

19 20 21 22 23 24 25
8:00

-
20:00

8:00
-

20:00

7:00
-

23:00

7:00
-

23:00

7:00
-

23:00

7:00
-

23:00

7:00
-

23:00
26 27 28 29 30 31

7:00
-

23:00

7:00
-

23:00

7:00
-

23:00

7:00
-

23:00

7:00
-

21:00

7:00
-

21:00

SEPTEMBER 2024
MON TUE WED THU FRI SAT SUN

1
7:00

-
21:00

2 3 4 5 6 7 8
7:00

-
21:00

7:00
-

21:00

7:00
-

21:00

7:00
-

21:00

7:00
-

21:00

7:00
-

18:00
Closed
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PARALYMPIC 
FAMILY TRANSPORT

	→ 6.1 OVERVIEW OF TRANSPORT SERVICES��������������������������������������������������������p 43

	→ 6.2 TP (PUBLIC TRANSPORT) SERVICE FOR  
THE ILE-DE-FRANCE/PARIS REGION����������������������������������������������������������������������p 44

	→ 6.3 TC (TRANSPORT CONNECT) SERVICE������������������������������������������������������� p 47

	→ 6.4 TX SERVICES�������������������������������������������������������������������������������������������������������������������p 52

	→ 6.5 IMPACT OF SPECIAL EVENTS ON TRANSPORT SERVICES�����������p 56

	→ 6.6 TRANSPORT SERVICE FOR THE CO-HOST CITY 
OF CHÂTEAUROUX������������������������������������������������������������������������������������������������������������� p 57

	→ 6.7 OTHER INFORMATION ON TRANSPORT SERVICES����������������������������p 62
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Paris 2024 offers the following transport services throughout the Paralympic territory  
(Greater Paris and Châteauroux):

TRANSPORT PRIVILEGES TRANSPORT TYPE SERVICE DESCRIPTION 

Public Transport (TP) Metro/bus/RER/
Transilien/tram

Public transport network in Greater Paris 
and Châteauroux

Transport Connect (TC) Bus / coach
Regular shuttle service reserved for 
accredited persons, complementing the 
public transport network

TX Light vehicle fleet  
(car/van)

Vehicles driven by volunteers between 
Paris 2024 destinations and reserved 
for authorised members of the 
Paralympic Family.

As part of the New Standard, the IOC, IPC and Paris 2024 are committed to making the Paris 2024 
Paralympic Games more responsible. With this ambition in mind, the transport plan encourages the use 
of public transport, both for spectators and for accredited persons. 

For all information about transport to the co-host city of Châteauroux, or the different means of transport 
to this co-host city, please refer to section 6.6 Transport service for the co-host city of Châteauroux. 
For all information on VAPPs, their use and the associated cards, please refer to the guide dedicated to 
VAPPs (vehicle access parking permits) that Paris 2024 has sent you.

6 6.1  

OVERVIEW OF 
TRANSPORT 

SERVICES
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6.2.1 SERVICE OVERVIEW
The Ile-De-France region, surrounding Paris, boasts a 
highly efficient public transport system (metro, bus, 
trams, Réseau Express Régional (RER) and “noctilien” 
night buses) providing access to competition and non-
competition venues.

You can use public transport free of charge with the 
Navigo Easy pass, a card valid from 18 August to 
11 September 2024. The pass is given to you when you 
validate your PVC and must be returned at the end of your 
stay, at the transport information desks in your hotel or at 
your poinxt of departure (airports, stations).

Useful links relating to public transport are provided in the 
6.2.3 Other information.

6.2  

TP (PUBLIC 
TRANSPORT) 

SERVICE FOR THE 
ILE-DE-FRANCE/
PARIS REGION
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6.2.2 SERVICE OPERATION AND CONDITIONS OF USE
The opening times given below are indicative and can be checked at the transport information desks, or on the Paris 2024 Transport Accred. application 
see details in section 6.7.2 Application Paris 2024 Transport Accred in order to ensure a quick and convenient journey.

DETAILS OF THE PUBLIC TRANSPORT SERVICE 

Metro RER “Noctilien” night bus Tram Bus

Operating hours

5:30 am to 1:15 am*
*2:15 am on Friday and 

Saturday nights and 
on the eve of public 

holidays
**

4:30 am to 
1:15 am

11:45 pm to 6 am
Timetables vary considerably 

depending on the line (services 
start between 11:28 pm and 
12:40 am and end between 

5:15 am and 6:24 am).**

Timetables vary 
considerably depending 
on the line (services start 

between 4:38 am and 
5:10 am and end between 
12:37 am and 1:24 am).**

5:30 am to 1:15 am*
*2:15 am on Friday and 

Saturday nights and 
on the eve of public 

holidays**

Accessible free of 
charge with the 

Navigo Easy pass

**These timetables are for guidance only and are subject to unforeseen circumstances.
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6.2.3 OTHER INFORMATION
Problems with your Navigo Easy Pass
If your card malfunctions: 

	→ At the station, go to the nearest ticket office (metro, RER, or certain tram 
or bus ticket offices): you will be given a replacement voucher valid on 
the day it is handed in and a temporary pass in your name in exchange 
for the faulty card. To obtain your new pass, you must present your 
emergency coupon at the Paris 2024 transport information desk. 

	→ If you are not at the station, you can keep the old Navigo Easy pass and 
return it to the Paris 2024 transport information desk at the official hotel 
(PFH) in exchange for a new pass. 

In the event of alteration, loss or theft, the Easy pass will not be replaced 
(unless a complaint is lodged with the French police). However, you can 
purchase a card yourself, either at a station or online at  
https://www.iledefrance-mobilites.fr/en/tickets-fares.

Useful resources 
You can check your itinerary on the Paris 2024 transport application (see 
section 6.7.2)  to see all the possible multimodal routes in real time.

For more general information or details of timetables, visit  
https://www.iledefrance-mobilites.fr/en.

Please note that some metro stations will be closed for the duration of 
the Games:

	→ Champs Élysées-Clémenceau (Metro lines 1 & 13) from 01/07 to 21/09

	→ Concorde (Metro lines 8 & 12) from 17/06 to 21/09

	→ The Boulogne Jean-Jaurès, Boulogne-Pont-de-Saint-Cloud (line 10) and 
Porte d’Issy (line 12) stations will not be served during certain highlights 
of the Games. Details can be found in the IDF Mobilités app or the 
Bonjour RATP app.

Some tram stations are not served:

	→ Porte d'Issy & Porte de Versailles (line T2) from 29/08 to 07/09

	→ Porte de Versailles (line T3a) from 29/08 to 07/09

	→ Colette Besson (line T3b) from 29/08 to 08/09

Updated itineraries following public transport works or closures can 
be found on the Transport Accred. application and detailed official 
information from the Préfecture de police on the "Anticipate the Games” 
website. 
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6.3.1 SERVICE OVERVIEW
The Paris 2024 Transport Connect, known as TC, is a regular shuttle service from strategic points in 
Greater Paris to competition and non-competition venues, shared with all accredited stakeholders who 
benefit from the service. 

6.3.2 SERVICE OPERATION AND CONDITIONS OF USE
How the TC (for “Transport Connect”) service works.
Below are the operating procedures for the TC during the Games:  

COMPETITION DAYS NON-COMPETITION DAYS

Service activation dates 18/08 - 11/09

Activation start time 4 hours before the start of the sessions 8 am

Activation end time 4 hours after the end of the sessions 8 pm

Frequency
Peak period: 10 to 30 minutes

Off-peak period: 30 to 60 minutes*
60 minutes

*variable frequency depending on itinerary

The TC always drops passengers off outside the security perimeters. 

The TC service operates from 3 key locations, called “major hubs”: 

	→ International Broadcast Centre (IBC) 

	→ PMH (Porte Maillot Hub) located in the immediate vicinity of the hotel for the Paralympic Family

	→ SQY (Saint-Quentin en Yvelines)

These 3 major hubs are also directly connected to each other. 

6.3  

TC (TRANSPORT 
CONNECT) 

SERVICE
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Below is a map of the Paris 2024 public transport shuttle service, which you can also download from the following link  
https://sharing.oodrive.com/share-access/sharings/o5FRtB51.4lLOlql2.
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Some public transport lines operate in a special way, particularly 
in view of the existing public transport network and/or the 
expected ridership: 

	→ Between PMH and BCY: During the day, the service between PMH 
and BCY is provided by public transport. There is a frequent night 
TC service departing from the competition site from the time the 
metro (line 1) closes until 4 hours after the end of the last session. 

	→ Between PMH and DEF: During the day, the service between PMH 
and DEF is provided by public transport. There is a frequent night 
TC service with arrival on site possible 4 hours before the start 
of the competition until the opening of the metro (line 1), and 
from the closing of the metro (line 1) to 4 hours after the end of 
the session.

	→ Between PMH and VNS: 3 transfers in the morning (arriving at 
the competition site at H-3.5, H-2.5 and H-1 from the start of 
the session) and 3 transfers in the afternoon (departing from 
the competition site at H+1, H+2.5 and H+3.5 after the end of 
the session). 

All the information and details of your TC itineraries are available 
on the Transport Paris 2024 application, which is presented in more 
detail in the section 6.7.2.  
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Journey times by public transport and combined transport can be found below: 

DESTINATION/ORIGIN 
ORIGIN/DESTINATION 

HYATT REGENCY PARIS 
ÉTOILE HOTEL (PFH)
TC/TP (MINS)

Aquatics Centre AQC 55

Bercy Arena BCY 45

Saint-Quentin-en-Yvelines BMX Stadium BST 80

Roissy-Charles-de-Gaulle Airport - Terminals CDG ALL 65

Champ de Mars Arena CDM 50

La Chapelle Arena CPL 45

Paris La Defense Arena DEF 40

Eiffel Tower Stadium EIF 45

Le Bourget Exhibition Centre EXP 75

Grand Palais GRP 30

International Broadcast Centre IBC 60

Invalides INV 25

Le Bourget RER LBG 50

La Motte-Picquet Grenelle LMP 35

Porte Maillot Hub PMH 35

Main Press Centre MPC 48

Media Village MVL 70

DESTINATION/ORIGIN 
ORIGIN/DESTINATION 

HYATT REGENCY PARIS 
ÉTOILE HOTEL (PFH)
TC/TP (MINS)

North Paris Arena NPA 75

Hyatt Regency Paris Etoile Hotel PFH NA

Paralympic Village PLV 50

Orly Airport ORY ALL 120

Pont d'Iéna PIE 40

Roland Garros Stadium Tennis Park RG1 50

Roland Garros Stadium - Suzanne Lenglen RG2 50

South Paris Arena 1 SP1 55

South Paris Arena 4 SP4 55

South Paris Arena 6 SP6 60

Stade de France STA 55

Saint-Quentin-en-Yvelines 
National Velodrome VEL 80

Château de Versailles VER 110

Vaires-sur-Marne Nautical Stadium VNS 75

*The above journey times are theoretical and may vary according to the state of traffic in real time, depending 
on the competition events on the road, and also day-to-day Paris traffic.
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6.3.3 OTHER INFORMATION
TC Night Loop, travelling by TC at night
The Paris Night Loop provides connections to 
night‑time public transport services as well as access 
to the hotel. It runs from 29 August to 9 September 
between 1 am and 6 am, as follows: 

FROM 1 AM TO 6 AM: EVERY 20 MIN 

Here are the two routes taken by the TC Night Loop:

	→ Porte Maillot Hub (PFH) – Charles-de-Gaulle Étoile – 
Trocadéro – La Motte Piquet Grenelle – Montparnasse 
– Port Royal – Châtelet – Gare de l’Est –  
Gare Saint Lazare – Porte Maillot Hub (PFH).

	→ Porte Maillot Hub (PFH) – Gare Saint Lazare – 
Gare de l’Est – Châtelet – Port Royal – Montparnasse 
– La Motte Piquet Grenelle – Trocadéro – 
 Charles-de-Gaulle Étoile – Porte Maillot Hub (PFH).

Accessibility
The day and night TC service is accessible to people 
with reduced mobility using low-floor buses. Each bus 
has a dedicated space for wheelchairs. The coaches 
also have an integrated elevator and a dedicated space 
for wheelchairs. 

All the platforms for the competition venues and the 
Porte Maillot Hub are accessible, as are most of those 
for the IBC.
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6.4.1 SERVICE OVERVIEW
The TX system is a fleet of Toyota cars with Paris 
2024-accredited volunteer drivers providing one-way transfer 
services from 18 August to 11 September 2024 between the 
locations indicated on the list of TX destinations, which can 
be found in Appendix 1 - List of official destinations or 
downloaded from https://sharing.oodrive.com/share-access/
sharings/vkkECEkQ.Jk3qkWkI. 

Passenger pick-up and drop-off areas are located outside the 
security perimeters of the sites.

The TX service is not available from Paris to Châteauroux 
and/or from Châteauroux to Paris.

6.4.2 SERVICE OPERATION AND 
CONDITIONS OF USE
Available to TX accredited persons for journeys within the 
host and co-host cities, you can access the TX service either 
with vehicles already available at the exit of competition 
sessions and certain non-competition venues, or by making 
a reservation. 

The TX therefore gives access to two service categories: 

	→ The “Ready-to-go” service (TXR) 

	→ The “Bookable” service (TXB) 

Multiple TX service users may have to share a TX vehicle (when 
heading for the same destination) to optimise the service and 
reduce waiting times.

On the day of the Opening Ceremony TX services will be 
suspended as of 13h00.

On the day of the Closing Ceremony as of 13h00 TX services 
will operate from competition venues to accommodation and 
for departures.

6.4  
TX SERVICES
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TX SERVICES TXR "READY TO GO” TXB "BOOKABLE”

Activation dates 18 August - 11 September

Operation and access Vehicles available without reservation and accessible directly from the 
drop-off and pick-up zones specific to TX.

Vehicles available by reservation to access all the 
sites on the official list of Paris 2024 destinations 
(https://sharing.oodrive.com/share-access/
sharings/vkkECEkQ.Jk3qkWkI).

Activation
	→ Competition venues: only on competition days.
	→ Non-competition venues: the Paralympic Village and the 
Paralympic Family Hotel (PFH).

	→ For venues not served by TXR.
	→ Reservations must be made at least 2 hours in 
advance via the call centre, transport information 
desks or the Transport Paris 2024 application. 

Activation start times
	→ Competition venue: 1 hour before the start of the sessions.
	→ Non-competition site: 7 am

Activation end times
	→ Competition venue: 1 hour after the end of the sessions or the 
victory ceremony.
	→ Non-competition site: 11 pm

Other information

	→ In the event of heavy traffic, you will be asked to share your vehicle 
with other accredited members of the Paralympic Family with the 
same destination.
	→ Accredited guests must be accompanied by the principal member.

	→ Once the request has been sent, you will receive a 
text message confirming that it has been received, 
and you can check the status of your booking 
from the application. 
	→ Your driver will wait for you on-site for 15 minutes 
following their arrival. After this time, your ride 
may be cancelled. 
	→ On request and subject to availability, 
accessible vehicles as well as child seats and 
booster seats can be provided (prior request 
subject to availability). The request must be made 
up to 2 hours before the race. 
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TX journey times are available in the table below: 

DESTINATION 
ORIGINE 

HYATT REGENCY PARIS ÉTOILE HÔTEL 
- PFH TX (MINS)

Aquatics Centre AQC 15

August Delaune Sports Complex ADE 20

Pont Alexandre III ALX 10

Bercy Arena BCY 25

Bertrand Dauvin sports complex BDA 15

Stade Louis Boury BOU 25

Saint-Quentin-en-Yvelines BMX 
Stadium BST 30

Hôtels Charles de Gaulle CDG 30

Roissy-Charles de Gaulle Airport 
- Terminals CDG ALL 30

Champ de Mars Arena CDM 10

La Chapelle Arena CPL 10

Clichy-sous-Bois CSB 55

Paris La Defense Arena DEF 15

Eiffel Champ-de-Mars ECM 15

Eiffel Tower Stadium EIF 10

Grand Palais GRP 10

Grand Palais + Pont Alexandre III GRX 10

DESTINATION 
ORIGINE 

HYATT REGENCY PARIS ÉTOILE HÔTEL 
- PFH TX (MINS)

International Broadcast Centre IBC 20

Ile aux Vannes Sports Complex IDV 25

Invalides INV 10

Le Bourget RER LBG 25

Stade de la Concorde LCO 20

La Courneuve - Shooting center LCS 20

Le Bourget airport LBG 20

La Motte-Picquet Grenelle LMP 15

Media Village MVL 20

Main Press Centre MPC 24

North Paris Arena NPA 30

Hyatt Regency Paris Etoile Hotel PFH NA

Paralympic Village PLV 25

Orly Airport ORY ALL 45

Porte de Bagnolet PBA 20

Porte de Saint-Cloud PCD 10

Paris Centre Hub (Porte de 
Versailles Hub) PCH 15
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DESTINATION 
ORIGINE 

HYATT REGENCY PARIS ÉTOILE HÔTEL 
- PFH TX (MINS)

Porte de Clichy PCL 15

Pont d'Iéna PIE 10

Polygone de Vincennes PLV 35

Gare de Lyon PLY 25

Gymnase Pablo Neruda PNE 20

Gare du Nord PNO 20

Parc des Sport Georges 
Prudhommes PRV 40

Porte de la Villette PV1 20

Roland Garros Stadium 
(Philippe Chatrier, Simone 
Mathieu, Courts Appendices)

RG1 15

Roland Garros Stadium (Court 
Suzanne Lenglen) RG2 10

Roland Garros Stadium RGA 15

South Paris Arena SPA 15

Warm-up zone for long throws SAV 15

South Paris Arena 1 SP1 15

South Paris Arena 4 SP4 20

South Paris Arena 6 SP6 15

DESTINATION 
ORIGINE 

HYATT REGENCY PARIS ÉTOILE HÔTEL 
- PFH TX (MINS)

Saint-Quentin-en-Yvelines HUB SQY 30

Stade de France STA 15

Torcy HUB TOR 45

Saint-Quentin-en-Yvelines 
National Velodrome VEL 30

Château de Versailles VER 30

Vaires-sur-Marne Nautical 
Stadium VNS 50

The above journey times are theoretical and may vary according to the real-time traffic 
situation, depending on the road races and day-to-day Paris traffic.

A list of all TX destinations can be found in Appendix 13.1. Annexe 1 - Liste des destinations 
officielles, or via the following download link  
https://sharing.oodrive.com/share-access/sharings/vkkECEkQ.Jk3qkWkI. 
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Specific events will affect the routes you take during the Games. Examples include the Torch Relay, 
ceremonies and road races. These route modifications are integrated into the GPS navigation 
systems of Paris 2024 transport service drivers, as well as self-drive drivers, in order to reduce the 
impact on your journey times, which may be altered. Transport information is updated in real time. 

To find out more about the different transport solutions available, click on the following link 
to consult the guide to specific transport arrangements for Paralympic road competitions. 
The Paris 2024 transport teams are at your disposal at the transport information desks and can give 
you information about the routes affected by these events. You can find a list with the location of 
the transport information desk in the Paralympic Family transport section. 

Further information on transport plans for the opening and closing ceremonies can be found in 
9.1.3 and 9.2.3.

6.5  

IMPACT OF 
SPECIAL EVENTS 
ON TRANSPORT 

SERVICES
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6.6.1 TRANSPORT TO CHÂTEAUROUX 
Paris 2024 will pay for certain journeys to Châteauroux, for operational purposes only. Please contact the information desk at the 
Paralympic Family Hotel (PFH) to check whether you meet the requirements for support.

As a reminder, the competition calendar for Châteauroux is as follows: 

CITY
SPORT/
DISCIPLINE 
OR EVENT

AUGUST SEPTEMBER

MON 
26

TUE 
27

WED 
28

THU 
29

FRI 
30

SAT 
31

SUN 
1

MON 
2

TUE 
3

WED 
4

THU 
5

FRI 
6

SAT 
7

SUN 
8

-2 -1 0 1 2 3 4 5 6 7 8 9 10 11

Châteauroux Shooting          

Transport services are established and coordinated according to the same timetable so that you can access the competition site and 
enjoy the events. 

6.6  

TRANSPORT 
SERVICE FOR THE 

CO-HOST CITY OF 
CHÂTEAUROUX
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Reservation and modification process
If Paris 2024 is paying for your travel, you can go to the information desk in the official hotel (PFH) to book your journey 
(by shuttle bus or train). A Paris 2024 member will then take your booking request and check your eligibility. 

Here are the different recommendations for travel planned by Paris 2024, depending on the type of journey, whether by 
train or shuttle bus:

TRAINS SHUTTLES

Check-in Tickets sent by email with a copy to the 
services customer Booking confirmation email

Arrival 45 min before 10 min before

ID Compulsory identity documents

Bagages 2 suitcases 90 x 60 x 70 cm No suitcases

Changes
To be requested from the counters, 
subject to feasibility
Names cannot be changed

Directly via your confirmation email

For travel not covered by Paris 2024, you can visit the SNCF website for train travel (https://www.sncf-connect.com/en-en/).

NPCs with participating teams have access to train tickets to Châteauroux bookable from the Hyatt Regency Paris Etoile 
(PFH) and in the Paralympic Family lounges at the competition venues.

Below are the journey times from Paris to Châteauroux using the means of transport recommended by Paris 2024:  

CHÂTEAUROUX

PARIS Intercity train 2:20 hours Shuttle 4:30 hours
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Paris 2024 proposes below a journey planner for TX users. This is an example of a route to Châteauroux, to make it easier 
for you to understand the overall route and enjoy a better experience.  

If you don't use the TX service, you can use public transport or connect transport where available. 

Please note that the entire Paralympic Family also has access to the SPS 424* shuttle service, which has been set up 
specifically for competition days and departs from the Paralympic Village for Châteauroux: 2 departures (5:05 am and 
5:35 pm)* and 2 returns (10:30 am and 4 pm)* are scheduled each day, with an intermediate stop at the Porte Maillot Hub 
(PMH). More information is available from the Transport Information Desk.

*Information as of 25/07, subject to change.

HYATT REGENCY PARIS ÉTOILE > CHÂTEAUROUX

CHÂTEAUROUX > HYATT REGENCY PARIS ÉTOILE 
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6.6.2 GETTING AROUND ONCE YOU 
ARRIVE AT CHÂTEAUROUX STATION
The process for booking transport in Châteauroux is 
identical to that used in the Ile-de-France region. For further 
information, please see section 6.1 Overview of transport 
services. These CT shuttle lines between transport hubs and 
competition venues are also active in Châteauroux, they are 
designed to complement public transport access. You can 
travel on TC lines from 3 days before the competition days 
until one day after they end.

Transport services
Access to public transport in Châteauroux is free.  
Access cards with a predefined number of journeys are 
distributed to you by the Arrivals & Departures teams on 
arrival at the official station. 

 

The following transport services are available in Châteauroux: 

INFORMATIONS TP TC TX

Transport service 

Free access to the 
service without a 
validation ticket 

Daytime line (TC-081) TXB TXR

Access 
requirements 

Available to all 
accredited persons 

Available subject to 
reservation for part 
of the accredited 
population

Available directly 
at the Châteauroux 
competition venue for 
some of the accredited 
audience. 

Activation period All year round August 27 - September 6 August 18 - September 11

Activation 
schedule 

Find timetables, 
operating 
frequencies 
and maps of 
Châteauroux bus 
routes on the 
official Horizon 
website

4 hours before the start of the 
competition and up to 4 hours 
afterwards.  
8 am to 10 pm on 6/09

7 am - 11 pm and if 
TXR is not activated 

Competition venue: 
1 hour before to 1 hour 
after each session  
(or victory ceremony) 

Frequency Departure every 20 minutes N/A

Route

1. �Châteauroux Station
2. �Châteauroux Paralympic 

Village (PESI) 
3. �National Shooting Centre

Can be used 
between sites in the 
official Paris 2024 
destination.

Available at 
competition venues 
to destinations on the 
official list. 

Other 
information

The TC provides access to the competition site in 
addition to access to the TP.

TX cannot be used to travel between  
co-host cities. 
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The TC service map for Châteauroux* is shown below:

*Information as of 25/07, subject to change.

Paris 2024 has proposed to the IPC to reserve trains for the different periods.
The seats and contingency periods are there to provide a service for all mobility-impaired people and 
wheelchair users, so that a level of service can be maintained if there are no more accessible places on the 
shuttles organised by Paris 2024. In order to be allocated a seat on pre-booked lines*, you can go to the 
transport information desk where a volunteer will guide you through the process. 

*Information as of 25/07, subject to change.
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6.7.1 SPEAK WITH THE TRANSPORT 
TEAM DURING THE GAMES
The list of Transport information desks is as follows: 

	→ The transport information desk at the Paralympic Family 
Hotel (PFH); 

	→ The main information desk of the International Broadcast 
Centre (IBC); 

	→ The Paralympic Village NPC Services Centre (PLV); 

	→ Paris 2024 Pulse Headquarters (PHQ);

	→ The transport information desk in the Paralympic Family 
lounges (competition venues)

6.7.2 APPLICATION PARIS 2024 
TRANSPORT ACCRED

Paris 2024 offers a mobile app dedicated 
to Games-time transport for accredited 
guests. We recommend that you 
download this application before the 
Games, as soon as you have your 
accreditation number. Available in 3 

languages (French, English and Spanish), it can be downloaded 
from Google Play and App Store from early July 2024.

This app takes into account the transport privileges to which 
you are entitled. 

This app is essential for:

	→ Keeping up with all transport information, such as route 
changes, in real time.

	→ Calculate and compare the best means of transport to get to 
the official competition and non-competition venues in the 
Ile-de-France region - see Appendix 1  for the list of official 
destinations.

	→ Identifying accessible routes (Paris 2024 Transport Connect 
service and public transport) for people with disabilities or 
booking an adapted vehicle for the TXB.

	→ View multimodal itineraries for your journeys (public 
transport, Transport Connect, TX, cycling, walking, etc.).

	→ Book your TXB (at least 2 hours before the race), mentioning 
any special needs you may have. 

To use this application, you must be connected to the Internet 
and enter your accreditation number and the password 
you chose when registering with AccredConnect to log in to 
your area. 

For more information, including connection details, please 
refer to the Paris 2024 Transport Accred Guide. Mobile App on 
the following link https://sharing.oodrive.com/share-access/
sharings/QqvE3wqa.-qz8q-qK. 

6.7  

OTHER 
INFORMATION 

ON TRANSPORT 
SERVICES  
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6.7.3 BICYCLES
Personal bikes
You can use your own bike and/or contact the Paris hotels to find out what bicycles they have available. 
However, Paris 2024 cannot be held responsible for any accident, theft or damage suffered when travelling 
by bike. Around the official competition venues and major non-competition venues, dedicated free parking 
zones for accredited persons’ bicycles have been set up and are indicated in the Paris 2024 transport app. 
When you choose to use the bicycle mode of transport, the destination will automatically be that of the 
bicycle parking facility linked to the chosen site, if such a facility exists.

Please note that bikes must be left outside the venues. Although accredited persons are authorised to bring 
cycling helmets into the venues, we recommend that you leave your helmet with your bike, locked to it with 
your bike lock. Electric batteries are also allowed inside the venues, but no lockers are provided for storing 
them. Cycling helmets and electric batteries are forbidden for spectators and may not be brought into the 
venue if you are attending a sporting event with a general public ticket. 

Self-service public bicycles in Ile-de-France 
An alternative way to get around by bike is to use the self-service bikes provided by the city or 
conurbation authorities. 

In Ile-de-France, you can find out more about this bike hire service at https://autolibmetropole.fr/. 
We recommend downloading the associated app to view the map of stations and available bikes. This service 
is not covered by Paris 2024.
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MEDICAL SERVICES
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7
Paris 2024 has taken out insurance to cover medical expenses for a period corresponding to 
the pre-opening of the Olympic and Paralympic Village on 12 July 2024 until its closure on 
30 September 2024. The expenses covered include medical expenses incurred in mainland France 
in the event of injury and/or illness, including in the event of illness linked to an epidemic. 
However, medical expenses relating to chronic or pre-existing illnesses are not covered. In the 
event of the accidental death of a member of the Paralympic Family, a repatriation procedure is 
planned and coordinated by the Paris 2024 Medical Operations Centre (i.e. MEDOC), the French 
authorities and those of the country concerned.

Paris 2024 strongly advises you to take out insurance to cover medical expenses incurred outside the 
above-mentioned period.

Medical services are organised by the Medical Operations Centre (MEDOC), located within the Main 
Operations Centre (MOC) at the Paris 2024 headquarters in the Pulse building  
- 46 rue Proudhon 93210 Paris, France.

7.1  

COORDINATION 
OF MEDICAL 

SERVICES
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Dedicated medical services are provided at the Hyatt 
Regency Paris Étoile (PFH) in LAB 15 on the Mezzanine level. 
You can find all the information about these services in 
section 4.3.2 Services.

If a hospital transfer is necessary, you will be taken to the 
designated hospital for the Paralympic Family, the Georges 
Pompidou European Hospital, whose contact details are 
given in section 7.6 Contact details for official hospitals 
in Ile-de-France. In the event of a major emergency, 
the doctor can call on the state's resuscitation ambulance 
service (SMUR).

7.2  

MEDICAL 
SERVICES AT THE 
OFFICIAL HOTEL
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The polyclinic is intended primarily for athletes and not for 
the Paralympic Family, who have access to medical services 
directly from the Paralympic Family Hotel (PFH).7.3  

MEDICAL 
SERVICES AT THE 

PARALYMPIC 
VILLAGE PARIS
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Spectator medical posts are available for any medical 
attention required at the competition venues. If a hospital 
transfer is necessary, you will be taken to the designated 
hospital for the Paralympic Family, the Georges Pompidou 
European Hospital, whose contact details are given in 
section 7.6 Contact details for official hospitals in Ile-
de-France. In the event of a major emergency, the doctor 
can call on the state's resuscitation ambulance service.

7.4  

MEDICAL 
SERVICES AT 

COMPETITION 
VENUES
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7.5.1 AIRPORTS
Paris 2024's medical services rely on airport medical services at Paris Orly and Paris Charles de Gaulle. 
In the event of an emergency, coordination between Paris 2024 and the Paris airports' medical services 
will ensure transfer to a dedicated hospital.

7.5.2 OPENING & CLOSING CEREMONIES
Medical services are provided during the opening and closing ceremonies. Ambulances are available to 
support interventions if necessary.

7.5.3 AT THE MAIN PRESS CENTRE (MPC)
The MPC is located in the Pulse building, which also houses the MEDOC, where the presence of 
doctors and the SIAP (fire safety and personal assistance service) is guaranteed for the duration of the 
Paralympic Games.

7.5.4 INTERNATIONAL BROADCAST CENTRE (IBC)
Throughout the period from 23 August to 11 September, the international radio and television centre 
will be equipped with round-the-clock medical care to enable journalists to cover the event. 

Please note that from 12 to 22 August, medical care is only available during the day (9 am to 5 pm). 

 

7.5  

MEDICAL 
SERVICES AT NON-

COMPETITION 
VENUES
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OFFICIAL HOSPITAL ADDRESS COMMUNITIES

CHU Xavier Bichat 46 rue Henri Huchard,  
75018 Pari Athletes and team officials

Georges Pompidou European 
Hospital

20 Rue Leblanc,  
75015 Paris Paralympic Family

Avicenne Hospital 125 Rue de Stalingrad,  
93000 Bobigny Media and Broadcast

7.6  

CONTACT DETAILS 
FOR OFFICIAL 
HOSPITALS IN 

ILE‑DE-FRANCE
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At the Châteauroux Paralympic Village, daytime care is provided by a physiotherapist and an osteopath 
between 8 am and 10 pm. At night, in case of emergency, an on-call service is provided by an emergency 
doctor, available on call at following number +33 (0) 6 89 25 45 11.  

If medical services are required during the day, you can go to the medical post on the competition site 
near the Paralympic Village. The medical team includes the following specialists: 

	→ 1 sports doctor

	→ 1 emergency doctor

	→ 1 nurse

	→ 1 physiotherapist

	→ 6 people trained in first-aid and 1 ambulance

If you have a specific need, for example to book a non-emergency medical appointment, you can 
contact the medical posts directly at the competition venue. You will be put in touch with a Zonal 
Medical Coordinator, a local doctor who can help you find an appointment.

In the event of an emergency, care will be provided by government services, with the SAMU regulation 
number to call being 15 from French numbers or 112 from foreign numbers. Paris 2024's medical 
services have an agreement with the Centre Hospitalier Châteauroux, located at 216 avenue de 
Verdun, 36 000 Châteauroux. It will admit you after regulation, either by the Paris 2024 Zonal Medical 
Coordinator, or after calling the SAMU Center - by dialing 15 or 112.

Contact details for the various government departments are given in section 11.19. Emergency contacts.

7.7  

MEDICAL 
SERVICES IN 

CHÂTEAUROUX
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PARALYMPIC FAMILY 
AT COMPETITION AND 
NON-COMPETITION 
VENUES 
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Please find the competition calendar below. For more details about events, locations and timetables, 
please choose from the following three options:

The official Games website
You can consult the detailed competition calendar at the following address:  
https://olympics.com/en/paris-2024/paralympic-games/schedule

The official Paris 2024 application
The detailed calendar is also available on the official Paralympic Games application, called "Paris 2024 
Paralympic Games". For further information on this subject, please see  
section 11.20. Useful applications for Smartphone.

The information desk at the Paralympic Family Hotel
You can access all information concerning the competition calendar, including changes to the 
competition schedule, at the Paralympic Family information desk located at the official Paralympic 
Family Hotel (PFH). For the opening hours of this counter, please refer to section 4.3.2 Services.

8 8.1  

COMPETITION 
CALENDAR
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8.2.1 GENERAL OVERVIEW OF PARALYMPIC 
COMPETITION VENUES 
An extraordinary playground
Paris 2024's map of competition venues guarantees a unique experience for everyone involved in 
the Games. It combines iconic sites recognised as some of the finest jewels in France's heritage, with 
international sports hotspots.

Competitions move out of the stadiums
The most beautiful sites and monuments in Paris and France have been transformed into sumptuous 
showcases for the competitions, such as the Grand Palais and the Invalides.

World-class competition venues 
Paris 2024 also offers athletes exceptional competition conditions at world-renowned sports venues 
that regularly host major international events, such as Roland-Garros, the Stade de France, Arena Bercy 
and the Vélodrome National.

Points of reference
	→ 19 competition venues, including many in the heart of the capital

	→ 22 sports in total, including 14 within a 10 km radius of the Paralympic Village

	→ 85% of athletes compete less than 30 minutes from the Village

	→ 549 events spread over 269 sessions

	→ All competition venues are served by public transport or authorised transport (TC-TX for the 
Paralympic Family).

	→ All competition venues accessible to people with reduced mobility

8.2  

PARALYMPIC 
COMPETITION 

VENUES
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8.2.2 DETAILED MAPS OF PARALYMPIC VENUES AND CO-HOST CITY
Maps of each competition venue in Ile-de-France and Châteauroux can be found at:  
https://olympics.com/en/paris-2024/paralympic-games/venues or on the official Games app. 

8.2.3 OFFICIAL COMPETITION VENUES
The Paralympic Family lounges
The Paralympic Family lounges are dedicated spaces available at each competition venue, offering hospitality and 
catering services. They are accessible to all holders of a "6" indicated on their accreditation or, where applicable, 
an "upgrade card zone 6".

These lounges are open during the competition period, which is specific to each venue, at the following times:

	→ Opening: one hour before the start of the competition.

	→ Closing: one hour after the end of the competition or victory ceremony (30 minutes after when the competition/victory 
ceremony ends after 9 pm). 

The following service levels are available: 

	→ TV screens broadcast the Paralympic events and free Wi-Fi is available. Tables and chairs are available, as well as a 
relaxation area with sofas and armchairs. 

	→ Light meals in the form of cold buffets will be available according to the competition timetable at each venue. Snacks 
and non-alcoholic Coca Cola drinks (RGB format) are available continuously throughout the sports sessions.

	→ In each lounge, you'll find a welcome desk to answer your questions about transport, the running of competitions and, 
more generally, the layout of the site. 
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The Paralympic Family stands
Your stands, accessible on a first-come, first-served basis, are exclusively reserved for you and are divided into two 
sections, identified by coloured covers affixed directly to the seats: 

	→ Paralympic Family Stand, "O", gold covers

	→ Federation Stand, "F", pink covers

Depending on the privileges indicated on your accreditation card – either "O" or "F" – the Paris 2024 teams will indicate 
your seat. 

Like the lounges, the stands also open one hour before the start of events, and close one hour after the end. This time 
limit is reduced to 30 minutes if the events finish after 9 pm. 

Depending on the nature of certain sporting disciplines, the Paralympic Family will have access to standing room in a 
dedicated area as close as possible to the field of play. This is the case for para road cycling, para marathon, para triathlon 
and para slalom canoeing. Dedicated wheelchair spaces are available within the zones, on a first-come, first-served basis. 

It is important to note that at some competition venues, there is a long walking distance between the drop-off zone and 
the grandstands and/or the Paralympic Family lounge. However, the Venue Protocol team can provide a Toyota accessible 
people mover (APM). These venues include Clichy-sous-Bois, Eiffel Champs-de-Mars, Versailles, and the Vélodrome de 
Saint-Quentin-en-Yvelines. 

Paris 2024 tickets
If you have purchased tickets for the Paris 2024 Olympic and Paralympic Games, you can now collect your tickets directly 
from the "Paris 2024 Tickets" application presented in section 11.20. Useful applications for Smartphone. This is 
the only way to access your tickets, and only presentation of the ticket from the app will be accepted at access control 
on D-Day. As the event approaches, a secure QR code will appear on your ticket in the app, allowing you to access the 
competition site.
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ltThe location of the Paralympic Village reflects Paris 2024's 

ambition to deliver a more responsible and spectacular 
Games with a strong legacy. It is part of the urban 
development plan by the Seine-Saint-Denis authorities, and 
brings together new permanent infrastructure, built with the 
most efficient and low carbon technology, some temporary 
infrastructure, as well as existing historic buildings.

There is also a Satellite Village close to the Châteauroux 
competition venue, for shooting para sport teams. 
Separate accommodation has also been set up in Versailles 
for the grooms (para-riders).

Overall, the Paralympic Villages are designed to integrate 
seamlessly into the two cities and provide easy access to the 
competition venues. They have been designed to be more 
responsible and environmentally friendly, with facilities 
to ensure the comfort of athletes and team officials during 
the Games.

8.3  

PARALYMPIC 
VILLAGES
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8.3.1 PARIS PARALYMPIC VILLAGE 
Address: 32 Quai de Saint-Ouen, 93200 Saint-Denis

Opening period: August 21, 2024 to September 10, 2024

Opening hours: 24/7

A compact site covering 52 hectares, the Paralympic Village is located across three 
towns in the Seine-Saint-Denis region (Saint-Denis, Saint-Ouen and Île-Saint-Denis), 
close to Paris and the banks of the Seine. Designed to meet the needs of the delegations, 
the Paralympic Village offers a truly Parisian experience in a comfortable and secure 
environment on the banks of the Seine.

You can access the village if your accreditation has the "PLV" venue entitlement, 
and you can access the residential zone if you have zone "R" entitlement. A pass system 
allows CNP visitors, friends and family of delegations and dignitaries access to the 
Paralympic Village. Each CNP delegation is allocated a daily quota of guest passes to the 
Paralympic Village. Requests for guest passes must be addressed to the Chef de Mission 
of the NPC concerned or to the intermediary of the IPC before they can be entered in the 
online guest pass portal (GUP) no later than 12 noon on the day before the visit.  
After 12 pm, the system will refuse all requests for the following day.

The following services are offered in the village square every day between 9 am 
and 9 pm. They will be accessible to residents, as well as to people visiting the 
Paralympic Village with a guest pass: Athletes' lounge managed by Samsung, 
cash machine, bureau de change, supermarket, hairdresser's (free for athletes), 
shop selling official Paris 2024 products, post office, café, florist and tourist and cultural 
information office for Paris and the surrounding region. Services are not free of charge 
unless specified.

The Trêve fresco and a replica of an athlete's bedroom are also on display in the Place 
du Village.

8.3.2 PARALYMPIC VILLAGE 
CHÂTEAUROUX 
Address: 2 Chemin de Beaumont, 36130 Déols

Opening period: From August 21, 2024 at 8 am to  
September 7, 2024 at 6 pm

Opening hours: 24/7

The Paralympic Village in Châteauroux welcomes athletes 
and team officials from the shooting sports. The Village 
has a dedicated security area and is located at the PESI 
(Pôle d'Enseignement Supérieur International) which stands 
500 meters from the competition venue.
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8.4.1 GENERAL INFORMATION
The International Broadcast Centre (IBC) provides accredited rights-holding media with services 
and facilities. The IBC is home to the Paralympic Broadcast Centre, the Production Centre and the 
Olympic Broadcast Services (OBS). 

Located in the Paris Le Bourget Exhibition Centre, the IBC comprises 5 exhibition halls with a total 
surface area of 80,000 m², plus 250,000 m² of outdoor space. The complex also offers services such 
as a media bus station, information and assistance desks, stores and restaurants. From August 
28 to September 8, a shuttle service for the media runs between the IBC and competition sites, 
accommodation venues, etc.

Address: Parc des expositions Paris Le Bourget Carrefour Charles Lindbergh, 93440 Le Bourget

Dates of operation: August 28 – September 8 2024

Opening hours: 24/7

8.4.2 IBC GUEST PASS OFFICE
Passes must be collected from the Guest Pass Office in the IBC Accreditation Centre - a guide 
containing information on passes (e.g. details of beneficiaries) is also available there. 

Opening dates of the Accreditation Centre: August 23 – September 9 2024

Opening hours: 8 am – 8 pm

8.4  

INTERNATIONAL 
BROADCAST 

CENTRE (IBC)
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The Main Press Centre (MPC) at the Paris 2024 headquarters, 
called Pulse, serves as a workspace for the 2,300 international 
journalists accredited to cover the event. This includes 
print and web media, photographers and non-rights-
holding broadcasters. Accredited members of the press are 
invited to use the many services offered within the MPC: the 
dedicated press and photo room, interview rooms, catering 
facilities, relaxation areas and private offices for a number of 
international agencies and national Paralympic committees.

The press conference room will enable the world's media to 
find out the latest news from the Paris 2024 Paralympic Games 
and interact directly with athletes, referees or coaches.

Address: 46 Rue Proudhon, 93210 Saint-Denis

Partial opening period: 22 to 27 August 2024

Opening hours: 8 am - 10 pm

Full opening period: August 28 - September 8

Opening hours: 8 am - midnight

End of operations: September 9 at 12 pm

8.5.1 MPC GUEST PASS OFFICE
The MPC Guest Pass Office is located next to the entrance at 
Pulse. Passes are designed to meet the needs of non-accredited 
visitors to the Main Press Centre. They are not a substitute 
for permanent accreditation. Non-transferable, they are valid 
only on the day they are issued, and only authorise access to 
the MPC. 

Pass requests can be sent by email to  
mpcguestpass@paris2024.org or made in person at the Guest 
Pass Office. They must be submitted by 10:00 am on the day 
before the scheduled visit. Pass applicants must be sponsored 
by a MPC-accredited person. 

Guests must collect their pass in person by presenting a valid 
identity card or passport.

8.5  

MAIN PRESS 
CENTRE (MPC)
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The list of prohibited items for the Paralympic Family is as follows for the competition venues, the Paralympic Villages and the MPC/IBC:

OBJECTS COMPETITION VENUES VILLAGES IBC/MPC

Weapons and ammunition of all types 

Imitation weapons 

Improvised weapons: selfie poles, tools of 
all kinds such as hammers, spanners, saws, 
screwdrivers, everyday blades, etc.

Walking aids

Explosives, flammable substances and 
pyrotechnic devices

Portable oxygen cylinders for medical use

Aerosols Restricted: only spray sunscreens and misting products are permitted. 

Dangerous substances, doping products and 
illegal drugs 

Alcoholic drinks Restricted: authorised 
up to 1 litre per person

Non-alcoholic drinks

Restricted: metal or 
plastic water bottles 

and 1 litre plastic 
bottles are permitted.

Restricted: authorised 
up to 6 litre per person

Glass containers, cans and tins

Food Restricted: food is allowed in reasonable quantities for personal consumption 

8.6  

PROHIBITED, 
RESTRICTED AND 

AUTHORISED ITEMS 
ON THE VARIOUS 

SITES
There are three categories of object 

in site access management: 

	→ Prohibited objects: objects which are 
strictly forbidden on Paris 2024 sites; 

	→ Restricted items: items which are 
authorised on the sites, but restricted 

in quantity and/or type; 

	→ Objects considered to be "Work tools": 
objects which are authorised on the 

sites only if they are necessary for the 
proper conduct of the professional 
activities of identified populations 
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OBJECTS COMPETITION VENUES VILLAGES IBC/MPC

Animals Restricted: only guide and assistance dogs are allowed  
(subject to presentation of a certificate)

Baggage Restricted: bags and small suitcases with a maximum capacity of 35 litres 
are permitted

Umbrellas

Unauthorised wireless devices without a TAG 
from the Agence Nationale des Fréquences 
(ANFR) 

Religious political messages, vulgar 
messages, trademarks 

Personal means of transportation, whether 
electric or not

Personal mobility aids for people with 
reduced mobility

Bike or motorbike helmets

Batteries for electrical equipment

Objects producing excessive noise: 
megaphones, vuvuzelas, air horns, loudspeakers 
or musical instruments 

Laser pointers
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OBJECTS COMPETITION VENUES VILLAGES IBC/MPC

Professional camcorders and cameras
Tools of the trade: professional photographic equipment and professional 

cameras are authorised for official IOC photographers

Photographic devices Restricted: camera lenses larger than 20cm are permitted.

Flags Restricted: The size of the flags must not exceed 1x2 metres,  
without a rigid flagpole

Flags of countries and territories not taking 
part in the Games

Flags of countries whose athletes are allowed 
to take part exclusively as individual neutral 
athletes and any other object likely to be 
associated with these countries.

* For venues specific to the opening and closing ceremonies, specific items may be added to the list. Please contact the information desk at the Paralympic 
Family Hotel if you have any questions.
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8
9 OPENING 

AND CLOSING 
CEREMONIES OF THE 
PARALYMPIC GAMES

	→ 9.1 OPENING CEREMONY - WEDNESDAY 28 AUGUST 2024  
- 8 PM TO 11:15 PM�������������������������������������������������������������������������������������������������������������������������������������p 88

	→ 9.2 CLOSING CEREMONY - SUNDAY 8 SEPTEMBER 2024 
 - 8:30 PM TO 11 PM����������������������������������������������������������������������������������������������������������������������������������p 91
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9.1.1 AN OUT-OF-THE-ORDINARY 
CONCEPT
The Opening Ceremony of the Paralympic Games will take 
place on 28 August 2024, and for the first time in the history of 
the Paralympic Games, it will be held outside a stadium, in the 
heart of the city. From the Champs-Elysées to the Place de la 
Concorde, the ceremony was designed to highlight not only the 
city of Paris, but also the Paralympic athletes and the values 
they embody. An unprecedented celebration in an exceptional 
setting in the heart of Paris! 

Central Paris will be heavily affected by the Opening Ceremony, 
and the government has imposed a number of restrictions to 
ensure event safety. 

A special Opening Ceremony VAPP (Vehicle Access Point and 
Parking Permit) is required to access these areas as of 1 pm.

A list of prohibited items has been drawn up by the government 
to ensure everyone's safety during the evening. It is detailed 
in the CEREMONY KIT, which will be sent to you before the 
event with all the information you need to ensure your evening 
goessmoothly.

9.1.2 ACCESS TO THE CEREMONY SITE 
AND THE PARALYMPIC FAMILY AREAS 
The Paralympic Family will be present in several stands on the 
Place de la Concorde.

An informative document will be sent to you in the run-up 
to the Paralympic Games containing information about your 
place and the access pass to use or collect beforehand to 
make your arrival at the venue easier. This information will be 
communicated to you by your Responsible Organisation.

Getting to Place de la Concorde
There are two different ways of accessing the ceremony site, 
depending on the location you have been allocated. 

More information to come about the valid pass for each guest at 
the ceremony. 

1. ACCESS WITH ACCREDITATION AND "OC" STICKER

Members of the Paralympic Family with "complimentary" 
access to the Opening Ceremony will only be granted access 
with accreditation and an "OC" sticker, which is valid only on 
this day and must be affixed to the accreditation.  

Only those holding these 2 items may access the La 
Concorde site.  

9 9.1  

OPENING 
CEREMONY  

- WEDNESDAY 
28 AUGUST 2024  

- 8 PM TO 11:15 PM
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In addition to these two items, you will also have a CEREMONY PASS which will give you access to your dedicated areas 
and grandstands on the Ceremony site. This CEREMONY PASSPASS is an additional accreditation dedicated solely to 
Ceremonies. It can only be used once. If you take part in the Closing Ceremony, you will receive another CEREMONY PASS 
as it approaches.  

THE CEREMONY KIT  

The CEREMONY KIT is a set of specific items for the evening ceremonies. Each CEREMONY KIT includes:  

	→ An "OC" sticker to affix to your accreditation for access to the La Concorde site.

	→ A CEREMONY PASS to access the different areas and stands dedicated to the Paralympic Family  

	→ A MEAL COUPON for members of the Paralympic Family to exchange for a packed lunch.  

	→ A TRANSPORT PLAN detailing your itinerary: meeting time and place, method of transport to and from the 
meeting point, etc.  

The CEREMONY KIT is to be picked up as the ceremony approaches by your contact person.

More information about the date, time and place of collection of this CEREMONY KIT will be communicated to your contact 
person closer to the ceremony.  

2. ACCESS WITH A DIGITAL TICKET

For members of the Paralympic Family with a paying ticket, access is via a digital ticket. Accreditation is not required for 
access to these stands. 

The people in charge of each of your organisations who have access to the CTP (Client Ticketing Portal) are responsible 
for sending you your digital tickets (complimentary and paying), ordered at the end of 2023. The Paris 2024 Tickets 
application is required to access your ticket. No tickets will be printed. 

More information on how to use the CTP can be found in the user guide, which can be downloaded from the platform. If they 
have any questions, they can contact their key account manager.  

As well as information about your position in the stand (block, row, seat number), this digital ticket also tells you which 
metro station is closest to your stand so that you can get there easily using public transport.
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9.1.3 TRANSPORT SERVICES 
ON THE DAY OF THE 
PARALYMPIC GAMES 
OPENING CEREMONY 
The Opening Ceremony is a special day that 
requires all the transport services offered to 
accredited guests to be modified.

In order to facilitate operations, all Paris 2024 
transport services offered in normal time (public 
transport, TXR, TXB, dedicated vehicles, etc.) 
will be suspended from 1 pm on 28 August 2024. 

In your personal transport plan, which you will 
receive when the CEREMONY KIT is distributed, 
you will find the transport service to use to get 
to Place de la Concorde.  

As there is a large security perimeter for such 
a ceremony in the city, no taxis or private cars 
will be allowed access to the ceremony site. We 
therefore advise you to follow the information 
on your personal transport plan.  

To access the various transport services and 
personal accreditation, the sticker and the 
CEREMONY PASS will be checked.   

DEPARTURE BY BUS FROM THE HYATT 
REGENCY PARIS ÉTOILE (PFH) HOTEL 

For members of the Paralympic Family entitled 
to transportation services for the Opening 
Ceremony, shuttle buses will depart from the 
Hyatt Regency Paris Étoile (PFH) hotel. These 
shuttles will take you to Rue de Rivoli, just a few 
metres from Place de la Concorde. Accessible 
transport service will also be available for 
Paralympic Family members. An accessible 
transportation service will also be available for 
members of the Paralympic Family.

At the end of the Ceremony, the route is the 
same, with buses to take you to the PFH. 

DEPARTURE BY PUBLIC TRANSPORT 
FROM THE PARALYMPIC FAMILY HOTEL OR 
ANOTHER HOTEL 

If you are travelling to the Concorde site by your 
own means, the only accepted point of entry to 
the celebration site is via rue Royale. The nearest 
metro station is "Madeleine", 350 m from the 
entrance to the Concorde site. This station is 
wheelchair accessible. This station is served 
by line 12 and line 14 (direct access from 
the village). 

As the Place de la Concorde is cut in two, it will 
not be possible to enter the site from any other 
access point.  

As the ceremony takes place in the heart of the 
city, public transport is the preferred means of 
getting to the ceremony site. 

Important information 
	→ There will be no direct access to the Opening 
Ceremony site from or to the Concorde venue.
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9.2.1 CONCEPT
The Closing Ceremony of the Paralympic Games takes place on 
the evening of September 8 at the Stade de France. A symbolic 
venue for French sport and the Paris 2024 Games. 

Located in Saint-Denis, close to the Village, it welcomes all the 
athletes one last time to parade in the final sequence of the 
Paralympic Games.  

A spectacular artistic show and ceremonial sequences will set 
the rhythm for the evening. 

9.2.2 ACCESS TO THE CEREMONY SITE 
AND THE PARALYMPIC FAMILY AREAS 
An informative document will be sent to you in the run-up 
to the Paralympic Games containing information about your 
place and the access pass to use or collect beforehand to 
make your arrival at the venue easier. This information will be 
communicated to you by your contact person.

Access with the CEREMONY KIT  
(accreditation required)  
 To use the CEREMONY KIT, present your personal accreditation 
at the entrance to the Stade de France, together with the "CC" 
sticker, a dedicated sticker for the Closing Ceremony.  

 As with the Opening Ceremony, the CEREMONY PASS for the 
Closing Ceremony gives you access to your areas and stands. 

 The CEREMONY KIT is to be picked up as the ceremony 
approaches by your contact person.

As a reminder, a CEREMONY KIT has been put together for 
the Closing Ceremony of the Paralympic Games:  

	→ A "CC" sticker to attach to your accreditation for access to the 
Stade de France site 

	→ A CEREMONY PASS to access the different areas and stands 
dedicated to the Paralympic Family  

	→ A MEAL VOUCHER for members of the Paralympic Family 
with access to the concessions, to be exchanged for a packed 
lunch.  

	→ A TRANSPORT PLAN detailing your itinerary: meeting time 
and place, method of transport to and from the meeting 
point, etc.  

More information about the date, time and place of collection of 
this CEREMONY KIT will be communicated to your contact person 
closer to the ceremony.  

Access with a digital ticket  
(accreditation not required)  
As with the Opening Ceremony, members of the Paralympic 
Family with paid tickets will be able to access the Ceremony site 
with a digital ticket, which they can collect using the "Paris 2024 
- Tickets" application.  

The distribution process for these tickets by the inviting entities 
is identical to that for the Opening Ceremony, via the managers 
in your organisation who have access to the CTP.  

9.2  

CLOSING 
CEREMONY 
- SUNDAY 8 

SEPTEMBER 2024 - 
8:30 PM TO 11 PM 
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More information on how to use the CTP can be found in the user guide, 
which can be downloaded from the platform. If they have any questions, 
they can contact their key account manager.  

This digital ticket, as well as giving you information about your place in the 
grandstand (block, row, seat number), also tells you which metro station is 
closest to your front door, so that you can use public transport to get there 
more easily.  

9.2.3 TRANSPORT SERVICES ON THE DAY 
OF THE PARALYMPIC GAMES CLOSING 
CEREMONY
8 September is a special day, requiring all the transport services offered to 
accredited members to be adapted.   

On the day of the Closing Ceremony (8 September 2024), Tx services (TXR 
and TXB) will be modified from 1 pm in the direction of the Stade de France:  

	→ TX remains available in limited numbers to and from competition venues 
that are still active, as well as for departures and to hotels. No TX can 
access the Stade de France after 1 pm.   

	→ The TXB will be suspended except for journeys to stations and airports.  

To get to the Stade de France, a dedicated transport plan has been put 
in place for all members of the Paralympic Family who need to get to the 
Ceremony site.  

In your personal transport plan, included in the CEREMONY KIT, you will 
find the transport service to use to get to the Stade de France.   

As the security perimeter is very tightly controlled, no taxis or private cars 
will be allowed onto the Ceremony site. We therefore advise you to follow 

the information on your personal transport plan, which will be distributed 
to you.   

Please also note that there will be no direct transport from the Stade de France 
to airports or stations on this day.  

Operating the transport service for the Closing Ceremony 
	→ You will leave the Hyatt Regency Paris Etoile (PFH) Hotel to go to 
the Stade de France by bus: for the outward journey, coaches will take 
you to the area around the stadium, with a drop-off point on Avenue du 
Président Wilson, the avenue next to the stadium, a few dozen metres 
from the gates through which you will enter the stadium.

For the return journey, buses will take you from avenue du Président 
Wilson to your hotel. 

	→ If you are travelling to the Stade de France by public transport, 
the nearest metro or RER stations are:  
- �RER B: La Plaine Stade de France then 9 min walk to the stadium  
- �RER D: Stade de France - Saint Denis then 15 min walk to the stadium  
- �Metro line 13: Saint Denis - Porte de Paris station then 6 min walk to 

the stadium 
- �Metro line 12: Front Populaire station then 25 min walk to the stadium  

Last but not least, for participants staying at various competition 
venues on the same day, the timetable allows everyone to go directly 
to the Stade de France using public transport, or to return to the Hyatt 
Regency Paris Etoile (PFH) to pick up buses for guests using this service. No 
buses leave the competition venues to go directly to the Stade de France. 

More information to come about transportation for each guest at the 
ceremony and about open and closed metro stations nearby.
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9
10 WHEELCHAIR, 

ORTHOTIC AND 
PROSTHETIC 
REPAIR SERVICES 
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Ottobock will be the official provider of wheelchair and prosthetic/orthotic repair services for athletes, 
NPC team officials, International Federation Games officials and members of the Paralympic Family during 
the Paralympic Games.

Repairs will be made free of charge to wheelchairs, orthoses or prostheses which, if not repaired, would 
prevent athletes from competing or delegates from retaining their usual degree of independence. 

The main workshop is located in the Paralympic village in the B2T Residential zone. Dates and operation 
times are shown in the table below:

VENUE LOCATION SERVICE AVAILABLE (DATES)

Village repair service 
center

Paralympic Village – 
Residential zone B2T

From 18/08 to 20/08 from 10 am to 6 pm
From 21/08 to 10/09 from 8 am to 11 pm (closing at 
4 pm on opening & closing ceremonies days).

Venue repair service center provide basic repairs and spare parts to help athletes just before and during 
competition and training.
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Opening dates and times are adapted to on-site training and competition schedules:

VENUE LOCATION SERVICE AVAILABLE (DATES)

Boccia South Paris Arena 1 27/08 - 05/09

Para Archery Invalides 27/08 - 05/09

Para Athletics Stade de France 29/08 - 07/09

Para Athletics (warm-up) Stade de France 29/08 - 07/09

Para Badminton Porte de La Chapelle Arena 27/08 - 02/09

Para Rowing/Para Canoë Vaires-sur-Marne Nautical Stadium 29/08 - 01/09 & 05/09 - 08/09

Para Cycling - Road Clichy-sous-Bois 03/09 - 07/09

Para Cycling - Track Saint-Quentin-en-Yvelines National Velodrome 27/08 - 01/09

Para Table Tennis South Paris Arena 4 27/08 - 07/09

Para Triathlon Pont Alexandre III 31/08 - 02/09

Shooting Para Sport Châteauroux 28/08 - 05/09

Wheelchair Basketball Bercy Arena 25/08 - 27/08 & 29/08 - 08/09

Wheelchair Fencing Grand Palais 02/09 - 07/09

Wheelchair Rugby Champ-de-Mars Arena 22/08 - 02/09

Wheelchair Tennis Roland Garros Stadium 23/08 - 07/09

Polyclinic Paralympic Village 20/08 - 10/09

Mobile unit At the start of road events in particular 16/08 - 10/09
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Aware of the unique opportunity that the Olympic and 
Paralympic Games represent, Paris 2024 hopes that the 
enthusiasm and energy of this project will reveal the power of 
sport and its values, and unite as many people as possible in 
order to bring more sport into everyone’s daily life.

This ambition is supported by a new organisational model, 
for an innovative Games that will be both spectacular and 
more responsible. A spectacular Games that will make a lasting 
impression, taking sport to places where it’s not expected, 
in a celebration at the heart of the cities, and building bridges 
with culture and education. A sustainable Games, to inspire 
future generations: 

	→ A demanding approach, to put the energy of the Games at 
the service of a useful project and to achieve tangible results; 
but also a demand for exemplary ethical, financial, social and 
environmental performance;

	→ Creativity, to reject pre-established models by innovating 
and daring to do things differently;

	→ Sharing, so that this project can benefit as many people as 
possible, across all generations and in all regions; sharing, 
so that this ambition can spread and be carried beyond 2024.

11.1.1 SLOGAN
Games Wide Open
This slogan is an invitation to the whole world to come and 
experience new emotions, together. Our Games promise 
unprecedented experiences and sensations, particularly during 
the competitions outside the stadiums in the heart of Paris, and 
the exceptional opening ceremony on the Place de la Concorde. 

11 11.1  

VISION OF 
PARIS 2024

Paris 2024 places sport at the heart of 
its ambition. Through the emotions it 

inspires, sport is an incomparable way to 
bring people together and build cohesion. 

Through its values, sport is a powerful 
tool for education and integration. 
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11.1.2 EMBLEM
An iconic emblem 
The Paris 2024 Emblem combines three symbolic 
elements that make up the face of the Paris 2024 Games: 
the medal, the flame and a Marianne – a symbolic 
figure representing the French Republic and its values, 
as expressed by its motto: “Liberté, Égalité, Fraternité” 
(“Liberty, Equality, Fraternity”).

11.1.3 SPORTS PICTOGRAMS
Pictograms turned coats of arms
Paris 2024 has reinvented the sports pictogram, turning it into a coat of arms behind which a 
sporting family can rally. What they have in common: values, a discipline, a shared passion and a 
sense of pride in belonging. Each coat of arms is made up of three graphic components: an axis of 
symmetry, a representation of the playing field or practice area, and an item of equipment used in 
the sport it represents. The common denominator is an elegant and impactful design combining 
sobriety and efficiency. 

A total of 62 pictograms representing the Paralympic and Olympic disciplines have been created:  
15 Olympic, 39 Paralympic, and 8 common to both Games.
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Paralympic pictograms
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Olympic pictograms

Common Olympic and Paralympic pictograms

Badminton
Badminton

-
Para Badminton
Para Badminton

Judo
Judo

-
Para Judo
Para Judo

Tennis de table
Table Tennis

-
Para Tennis de table

Para Table Tennis

Tir
Shooting

-
Para Tir Sportif

Shooting Para Sport

Tir à l'arc
Archery

-
Para Tir à l'arc
Para Archery

Taekwondo
Taekwondo

-
Para Taekwondo
Para Taekwondo

Sports équestres dressage
Equestrian dressage

-
Para équitation
Para Equestrian

Canoë 
course en ligne

Canoe sprint
-

Para Canoë
Para Canoe
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11.1.4 MEDALS
A symbol of excellence, a source of self-transcendence and the ultimate 
reward, medals are the ultimate accolade for top-level athletes. 

As part of the LVMH group's partnership with Paris 2024, Chaumet, 
founded in 1780 and a jeweller renowned the world over for their French 
craftsmanship and the elegance of its creations, has designed this medal. 
This creative journey began at the 1924 Paris Games. A century has passed 
since then and time has polished the symbols of the City of Light to make 
it shine even brighter in 2024. This medal represents not only the radiance 
of the athletes' achievements, but also the brilliance of the French crafts 
and their expertise. At its heart: a piece of original iron from the Eiffel 
Tower, in the shape of a hexagon - the symbol of France - set like a precious 
stone, reflects prowess from another time. The athletes will be taking a 
piece of both French history and Paris's most emblematic landmark home 
with them. 

Erected for the 1889 Universal Exhibition, the Eiffel Tower is made 
entirely of "puddled iron". Made in the forges and blast furnaces of 
Pompey, Lorraine, the cast iron produced by reducing iron ore is refined 
by an operation known as "puddling". With all excess carbon removed, 
the resulting iron is almost pure and extremely robust. 

Over the course of the 20th century, the structure of the Eiffel Tower 
underwent several renovation campaigns. Some of the metal elements 
have been permanently removed and carefully preserved by the Société 
d'Exploitation de la Tour Eiffel (SETE). These true pieces of history 
are given a second wind of glory here, magnified by the values of the 
Paralympic Spirit.

Paralympic medals

Olympic medals

Badminton
Badminton

-
Para Badminton
Para Badminton
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11.1.5 MASCOTS
Revolutionary mascots
The Games mascots usually take the form of an animal associated with the host country. 

The mascots of Paris 2024, les Phryges, have broken free from this tradition and personify an ideal, a powerful symbol of 
freedom and a historical reference known to all French people: the Phrygian cap. 

Les Phryges are two Phrygian caps leading the revolution through sport. A Paralympic 
mascot and an Olympic mascot, each with its own personality, to get everyone in France and 
around the world on board for the adventure of the Paris 2024 Games.

The Paralympic Phryge  
Full of life, spontaneous, a bit of a hothead, she’s not afraid of anything, she wants it all! Always 
up for new experiences, she’s a total extrovert and rallies everyone around her with her energy 
and enthusiasm! Her dynamism is contagious.

The Olympic Phryge 
A fine tactician, she’s the smart one of the bunch. A true mathematician, she never rushes into 

anything without thinking it all through. Careful, methodical, a little crafty, she’s a real charmer 
who also has a sensitive side, although she tries to hide it.
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11.1.6 THE PARIS 2024 TORCH
An iconic object of the Games, the Torch of the Paris 2024 Olympic and 
Paralympic Games is distinguishable primarily by its colour, which is both 
unique and radiant. To reflect the forthcoming Games, its designer Mathieu 
Lehanneur drew inspiration from three themes of Paris 2024:  
Equality, Water and Peacefulness.
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11.1.7 PODIUMS 
The podium is the ultimate symbol of performance and its celebration. For 
Paralympic athletes, reaching the podium is the ultimate achievement. It's 
the culmination of a long journey, the ultimate recognition of their sporting 
achievement and a moment that will live forever in their memories. By 
partnering with Paris 2024 in the manufacture of podiums, Procter & 
Gamble is reiterating its commitment to supporting the performance 
and preparation of athletes for these Games. Paris 2024 wanted to create 
continuity between the medal and the podium, the two symbols of 
performance that make up the identity of the Games and the pride of the 
host country. The design of the Paralympic podiums is directly inspired 
by the metallic lace of the Eiffel Tower, which is also found in the bridges 
inspired by the work of Gustave Eiffel.

The grey surface of the podium refers to the zinc on the famous Parisian 
roofs, a symbolic way of taking the medallists up into the Parisian sky. 
The choice of sober colours (grey and off-white) and a refined design 
reflects the desire to make the podium blend in with the colourful and 
fun Look of the Games, as well as with the colours of the official outfits of 
each delegation.

The podium's modular, built-in design means it can be adapted to different 
configurations (individual or team Paralympic/Olympic events) and limits 
the number of podiums to be produced - 68 podiums in total.
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11.1.8 OFFICIAL POSTERS
The Official Posters for Paris 2024 depict a stadium-city echoing the slogan “Games Wide Open”, combining 
monuments, sports, and characters, and reflecting the ambition to “bring sport into the city”. Designed as a 
diptych, they combine Olympism and the Paralympic spirit, forming a colourful and abundant fresco, unique 
to the history of the Games.

For more information on the Official Poster, please visit: https://www.paris2024.org/en/iconic-posters/.
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Paris Hôtel de Ville takes on the Look of the Games

Aabcdef11.1.9 TYPOGRAPHY
Powerful, refined and resolutely French, the Paris 2024 typeface borrows its 
elegance from the Art Deco style and its energy from that of sport. Sometimes 
powerful, sometimes delicate, minimal and pure, this encounter combines 
fluidity and solidity, bringing together our cultural heritage and sporting 
performance in a way that has never been done before. Between the art deco 
nod to the Roaring Twenties and the references to the contemporary digital 
world, she doesn't choose, she adds.

11.1.10 THE LOOK OF THE GAMES
The Look of the Games is the visual identity of the Olympic and Paralympic 
Games. This is how competition venues, town centres and celebration areas 
are decorated for several weeks. This is a means of celebration and a way of 
spreading emotions that have a global impact. Every four years, the Olympic 
and Paralympic Games sport a new look, reflecting the culture of the host 
country and the spirit that the Games wish to reflect.

At the heart of the visual concept of the Paris 2024 Look is a strong ambition: 
to invite people to celebrate, to celebrate sport and to promote what makes 
Paris, France and the Games so outstanding. Colourful and aesthetic, bold and 
pure, modern and rich in symbolism, the Paris 2024 Look reflects the French 
spirit and the soul of this edition.

During summer 2024, it will be the inseparable backdrop to the finest sporting 
performances and the greatest moments of shared emotion; it will be 
anchored in the collective memory of more than 4 billion television viewers 
and will blend harmoniously into the most magical of settings: the streets of 
the City of Light and those of the French territories.
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11.2.1 IMPACT & LEGACY STRATEGY
The aim of Paris 2024’s Impact & Legacy strategy is for the Games to generate positive impacts for everyone, in France 
and internationally. This strategy is based on 3 main objectives: 

	→ Optimising economic, social and territorial opportunities by delivering more responsible, relevant Games that open 
up opportunities for all. In fact, 75% of Paris 2024's suppliers are SMEs. To find out more about this programme, 
visit https://olympics.com/en/paris-2024/our-commitments/creating-jobs-and-economic-opportunities/job-
opportunities.

	→ Combating sedentary lifestyles by promoting daily physical activity. France has adopted a national policy for 30 
minutes of daily physical activity in primary schools, a measure initiated by Paris 2024. More than 35,000 sports kits 
have been distributed to schools with the financial support of the State in June 2024 and the National Sports Agency. 
94% of teachers believe that the scheme improves pupils' wellbeing. To find out more about this programme, visit 
https://olympics.com/en/paris-2024/our-commitments/promoting-the-role-of-sports/30-minutes-every-day.

	→ Supporting the social impact of sport. Through its Endowment Fund, Paris 2024 supports organisations that use sport 
as a tool for social impact. In total, more than 1,100 projects have been funded, with almost €50 million distributed 
and more than 5 million direct beneficiaries. To find out more about this programme, visit  
https://olympics.com/en/paris-2024/our-commitments/assessing-our-impact/assessing-our-impact-in-order-to-
build-the-paris-2024-legacy.

The Games also enabled an unprecedented acceleration in accessibility measures within the City of Paris. A total of 
125 million euros has been earmarked for accessibility over the 2020-2026 term. Through the "Olympic Transformations" 
programme, the City of Paris aims to make the Games a unique opportunity to make the city more accessible, and to 
leave a significant legacy in this respect. This commitment to heritage can be broken down into three main areas: 

	→ Improving the city's accessibility, in particular by setting up "exemplary zones" of enhanced accessibility, enabling 
anyone, whatever their situation (families with pushchairs, the elderly, people with disabilities, etc.), to get around 
Paris easily and to access municipal services within a so-called "15 minute" perimeter. The aim of the project is for one 
district in each arrondissement (17 in total in Paris) to benefit from the "enhanced accessibility" approach for its public 
spaces, public services and essential private services.

11.2  

IMPACT, 
LEGACY AND 

SUSTAINABILITY OF 
THE PARIS 2024 

GAMES
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	→ Facilitating regular sports practice by significantly 
increasing the proportion of para-sports clubs in Paris. 
This improved offer is made possible in particular by 
additional local practice areas dedicated to parasport, 
with the help of adapted physical activity rooms in 
voluntary social and medico-social establishments, or by 
making school sports facilities available outside school 
hours. This scheme is behind the 3,000 inclusive sports 
clubs program, which aims to train 3,000 sports clubs 
throughout France to welcome disabled participants 
by 2024.

	→ Improving the participation of people with disabilities in 
the life of the city, with the creation of new inclusive and 
innovative living environments allowing full access to 
goods and services, such as the Résidence Accessibilité, 
located in the 20th arrondissement of Paris.

11.2.2 ENVIRONMENTAL 
RESPONSIBILITY OF PARIS 2024
Organising Better Games with less and that 
leave a legacy
Since the bid phase, Paris 2024 has embraced its 
responsibilities by offering a model for different Games, 
more sustainable and just as spectacular, and is mobilising 
all the dynamics to support this approach. By developing 
and applying more responsible solutions in all areas of the 
organization aimed at reducing its climate impact, Paris 
2024 aims to inspire and leave a sustainable legacy for the 
communities, sport and events.

Paris 2024 has pledged to halve carbon 
emissions compared with the average for 
previous Games (London 2012, Rio 2016). 
Paris 2024 wants to propose a new standard for the 
organisation of sporting events, in line with the Paris Climate 
Agreement, adopted in 2015. To achieve this, Paris 2024 is 
taking action at every level. Paris 2024 is committing to :  

	→ 95% of existing or temporary competition venues 

	→ Catering with 2 times more plant-based food and 50% less 
of single plastic-use 

	→ 100% of second life for furniture, equipment and temporary 
infrastructures 

	→ 100% of renewable electricity for the Games venues Energy 
issues are also taken into account, as the sites are connected 
to the public electricity grid to avoid the use of generators 
and are supplied with 100% renewable electricity. 

	→ The fleet of vehicles for athletes and accredited members of 
the public includes electric, hybrid and hydrogen-powered 
vehicles supplied by World Olympic and Paralympic Partner 
Toyota. To further reduce the carbon impact, the fleet used 
will be optimised, with 40% fewer vehicles than in previous 
editions of the Games. 

The olympic Village: a true showcase of solutions 
for the city of tomorrow, left as legacy a to 
Seine‑Saint-Denis department

	→ Designed to be an eco-district, after the Games the 
Paralympic Village will be transformed into a new 
residential and business district, providing workplaces for 
6,000 people and flats for as many.

	→ An example of low-carbon construction thanks to the use of 
wood, low-carbon concrete and reused materials. 

	→ A future eco-neighbourhood adapted to tomorrow’s climate 
(vegetation, cooling floors, etc.).

	→ Reused or recycled furniture, for which a second life is 
already planned for after the Games.

	→ The world's largest restaurant, with no single-use plastic 
bottles, 100% reusable crockery and more responsible food. 

	→ Innovative and responsible energy solutions.
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Everyone is involved in more responsible Games: how can 
you contribute?
Successfully delivering a more responsible Games is everyone’s 
responsibility. At all the venues and in the co-host city, you have many 
opportunities to take action at your own level and help Paris 2024 achieve 
its goals so we can all be proud of our Games. That’s why Paris 2024 is 
encouraging you to pick up a few eco-friendly habits:

	→ Use low-carbon means of transport: use the train to get to the Games 
and to get around Châteauroux, public transport, walking and cycling. 
Information on cycling is available in section 6.7.3.

	→ Carry a water bottle (the maximum size allowed on the sites is 1l) 
on all sites and use drinking water fountains (glass bottles are not 
allowed on the competition sites). Bottles can be filled with water in the 
Competition Venues.

	→ Don’t drop litter, and follow the sorting rules to recycle your waste.
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	→ Choose more responsible food options and reduce food waste.

	→ Ensure responsible management of water and energy resources on sites 
and in hotels.

For more information on the legacy and commitments for 
more responsible Games, click on the following links: 

	→ National heritage to promote the role of sport in society

	→ International legacy 

	→ Commitments and actions for more responsible Games

	→ Paris Olympic and Paralympic Village 

	→ Porte de La Chapelle Arena

Further information   |  PARALYMPIC FAMILY GUIDE

https://olympics.com/en/paris-2024/our-commitments/promoting-the-role-of-sports/health-benefits-sport
https://olympics.com/en/paris-2024/our-commitments/promoting-the-role-of-sports/leaving-an-international-legacy
https://olympics.com/en/paris-2024/our-commitments/the-environment/organising-more-responsible-games
https://olympics.com/en/paris-2024/the-games/village
https://olympics.com/en/paris-2024/paralympic-games/venues/porte-de-la-chapelle-arena-paralympics


112

The Cultural Olympiad celebrates the richness and diversity of French heritage and artistic creation, 
and reaffirms the close ties between sport and culture. It is building a unique territorial network, 
both in mainland France and the overseas territories, and is in constant dialogue with the Olympic and 
Paralympic movements. In all, several thousand events and artistic performances, most of them free, 
in all disciplines and all over the country, enable audiences of all ages to see just how much sport and 
art share the same values. 

The Cultural Olympiad's interactive map allows you to discover these thousands of events in real time 
and to find out about practical aspects such as timetables and how to book:  
https://olympics.com/en/paris-2024/the-games/celebrating/cultural-olympiad.

You can also find a list of the most symbolic events in the Cultural Olympiad taking place in Paris during 
the Games by following this link. 

11.3  

CULTURAL 
OLYMPIAD
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11.4.1 GAMES MAP
Paris 2024 has created an interactive map of all the initiatives linked to the Games:  
https://olympics.com/en/paris-2024/games-map. No matter where in France you are, you can find all 
the initiatives linked to the Games, from cultural events to sporting initiations and conferences, as well 
as the Paris 2024 boutiques and partner pavilions. 

11.4.2 THE TORCH RELAY
The Paralympic Torch Relay kicks off the return match and Paralympic celebrations. From 25 to 28 
August 2024, 1,000 Forerunners will carry the Torch. These are people who live and breathe sport 
each day, people who are invested in the Paris 2024 Games, and people who are looking forward to 
welcoming and experiencing them. The Forerunners will rekindle the celebratory spirit of the Games 
and officially open the Paralympic celebrations, bearing a message full of enthusiasm:  
“The Games are back!”

The Paralympic Torch Relay route
The Torch will be lit in Stoke Mandeville, the historic birthplace of Paralympic sport. After crossing 
the Channel Tunnel and arriving on the French coast in Calais, the Paralympic Flame will be split into 
12 Flames that will journey to light up the whole of France. They will symbolise the energy of the 
12 days of the first Summer Paralympic Games to be held in France, with the cauldron to be lit on 
28 August 2024, followed by 11 days of competition. With the support of the regions involved and its 
Official Sponsors (Coca-Cola, Banque Populaire, Caisse d'Epargne, etc.), the 12 flames will pass through 
around fifty towns and cities in every region of France, converging on the Paris region before coming 
together in Paris.

For all the information on the stages of the Paralympic Torch Relay if you wish to take part as a 
spectator: https://olympics.com/en/paris-2024/paralympic-games/paralympic-torch-relay/route.

11.4  
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11.4.3 CELEBRATIONS IN 
THE CITY
The Games Open Wide: the Paris 2024 
celebrations
From 28 August 2024, throughout France, more 
than 180 local authorities involved with the 
Games project through the “Terre de Jeux 2024” 
programme will be opening the Clubs 2024. 
These Clubs 2024 will allow the public to watch 
the events on a giant screen free of charge, and 
provide opportunities to meet the athletes and 
share unique emotions. What’s more, with the 
Celebrations Kit, many public places such as 
restaurants, bars, retirement homes, sports clubs 
and leisure centres will also be decked out in the 
colours of the Games. 

You can build your own tailor-made Celebration 
experience and find all the events linked 
to Paris 2024 on the dedicated interactive 
map, available at https://olympics.com/en/
paris-2024/games-map or on the official 
"Paralympic Games - Paris 2024" application, 
detailed in section 11.20. Useful applications 
for Smartphone.
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11.4.4 ARTNER AREAS (“SHOWCASING”)
The partners' areas are located in the heart of the city, in symbolic places, in close 
proximity to many of the competition sites for the para-cycling and para-triathlon events: 
the Champs-Elysées, the Berges de Seine and the foot of the Eiffel Tower. 

During the Paralympic Games, the partners bring the area they occupy to life, offering an 
exceptional experience that connects with their own universe.

The partner areas are free to enter and open to all, ticket-holders and non-ticket-holders 
alike. These areas are generally open every day from 10 am to 10 pm. Some exceptions 
are possible, as road events may require temporary closures or changes to access 
arrangements.

These partner areas can be located on the Games Map, within the "Paralympic Games - 
Paris 2024" application, presented in section 11.20. Useful applications for Smartphone.

11.4.5 VICTORY CEREMONIES
The aim of the victory ceremonies is to honour the athletes, recognising their 
extraordinary performances, while promoting the spirit of the Paralympic Movement 
and fair play. They are organised after the last event, directly on the competition venue, 
to celebrate the athletes who mount the podium by presenting them with medals and 
commemorative gifts. After the presentation of medals and ceremonial gifts, the victory 
ceremony is an opportunity to celebrate the nation of the winning athlete or team with the 
playing of its national anthem, while the national flags of the medal-winning athletes are 
raised. The first victory ceremony is scheduled for 29 August for the C4-5 Women's 500m 
Para-Cycling Time Trial at the Saint-Quentin-en-Yvelines Velodrome.

11.4.6 PARC DES NATIONS AT 
LA VILLETTE 
An open-air sports hall, the Parc de La Villette will naturally be 
one of the iconic venues for the Paris 2024 Paralympic Games, 
with Club France and a host of French sports federations 
taking up residence in its main hall and on its lawns. The Dutch 
Paralympic Committee will also be setting up its hospitality 
house in the Park. La Villette will be open to all those who 
love sport and its values throughout the world, and who have 
an irresistible urge to celebrate the global event that is the 
Paralympic Games. Please visit  
https://olympics.com/en/paris-2024/games-map  
for the location of other hospitality houses.
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11.5.1 GENERAL GUIDELINES
Paris 2024 is imposing the highest standards of integrity and transparency to deliver exemplary Games. On a day-
to-day basis, these objectives accompany all the steps initiated by the Paris 2024 Olympic and Paralympic Games 
Organising Committee. 

The Paris 2024 Code of Ethics is the foundation on which the Paralympic Games are built. You can find this charter 
on the following link: https://olympics.com/en/paris-2024/committee/our-responsibilities/code-of-ethics. 
In addition, there is a warning system that enables you to inform the Organising Committee of any particularly 
serious situation that contravenes the law or the Paris 2024 Code of Ethics:  
https://www.paris2024.org/fr/dispositif-d-alerte/.

11.5.2 SPORTS BETTING
As part of the fight against the manipulation of sporting competitions, it is forbidden to bet on all events (in 
accordance with the IPC and IOC Code of Ethics and the French Sports Code) or to ask third parties to do so on your 
behalf. The persons concerned by this rule are defined by the French Sports Code. This includes all athletes, sports 
and medical staff, but more generally all accredited persons. Checks are carried out to ensure compliance with 
these provisions. 

11.5.3 PREVENTING AND RAISING AWARENESS OF SEXUAL AND 
GENDER‑BASED VIOLENCE
Paris 2024's goal is to create a safe, respectful and equal environment for everyone during the Games. We urge all 
participants to be mindful of their own behaviour and that of others. If you observe or witness violence of any kind, 
including sexual and gender-based violence, inappropriate behavior, degrading comments or any other form of 
discrimination, don't remain silent. Report them directly to a member of the Organising Committee, or online via 
the reporting platform which treats each case with the necessary confidentiality and sensitivity:  
https://www.paris2024.org/fr/dispositif-d-alerte/. 

 

11.5  

COMPLIANCE
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11.6.1 MEDICAL AND REPATRIATION 
INSURANCE 
Please refer to the information at the beginning of this 
chapter 7 Medical services.

11.6.2 AUTOMOTIVE
The vehicles made available by Paris 2024 are covered by the 
following warranties: 

	→ Third-party liability: covers damage caused to third parties 
(particularly passengers) in the event of an accident involving 
the insured vehicle.

	→ Bodily injury to the driver: this covers damage sustained by 
the driver of the vehicle, even if they are proven to have been 
at fault in the accident.

For vehicles made available by Paris 2024, details of warranties 
are available when the vehicle is made available.

Vehicles hired via RateCard are insured separately from the 
vehicles provided by Paris 2024. Details of the warranties for 
these vehicles are available in RateCard's general terms and 
conditions. For all inquiries, please contact:  
contact@ratecard.paris2024.org. 

All other vehicles, such as your personal vehicles, are your 
responsibility and must at least be insured in accordance with 
current French legislation. 

11.6.3 CIVIL LIABILITY
You are strongly advised to take out a "Civil Liability" 
insurance policy to cover damage of any kind caused to 
third parties (including bodily injury, material damage and 
consequential or non-consequential damage to bodily injury or 
material damage).

11.6.4 DAMAGE TO PROPERTY 
BELONGING TO THE 
PARALYMPIC FAMILY 
You remain responsible for any damage to your personal 
belongings. We recommend that you take out appropriate 
insurance to cover the assets you are legally responsible for 
(computers, furniture, etc.).

11.6.5 FURTHER INFORMATION 
If you have any questions about insurance, please contact 
assurances@paris2024.org.

11.6  

INSURANCE

As the organiser of the Games, 
Paris 2024 provides you with the 

following insurance cover:
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Paris 2024 is responsible for the design, implementation and execution of security measures at competition and 
non-competition sites. In this context, Paris 2024 has joined forces with the relevant national security organisations 
to integrate the most effective security systems within the competition venues and other official sites.

11.7.1 VENUE SECURITY GUIDELINES
The Préfecture de Police de Paris has set up a "State" perimeter to ensure the safety of spectators and local 
residents. Three perimeters co-exist, as you can see on the map below: 

	→ The diversions perimeter (in blue), 

	→ The restriction perimeter (in red),

	→ The protection perimeter - SILT (in grey).

Grey: this is the protection perimeter (or SILT - Sécurité insécurité et lutte contre le terrorisme [Security, Insecurity 
and Counter-Terrorism]) used during major events, which encompasses the organisers' perimeter and the 
competition site.

Only ticketed spectators and persons accredited by the COJOP will have access, as well as local residents, who may 
be affected.

To gain access to this perimeter, pat-downs and searches of bags and luggage are carried out.

Red: this perimeter prohibits motorised road traffic, except in the case of specific exemptions. Your accreditation 
constitutes such an exemption and allows you to enter this perimeter on foot or by bicycle. 

The red perimeter has two specific objectives: terrorism reduction, and to guarantee the safety of the public 
entering or leaving a site, and of local residents.

Blue: the blue perimeter regulates motorised road traffic, reducing and diverting motorised traffic around red 
perimeters. Checks may be carried out at crossing points by the authorities, with verification of the legitimacy of the 
crossing. However, your accreditation allows you to enter this perimeter.

11.7  

GENERAL SAFETY 
AND SECURITY

The French government is the guarantor 
of safety and security during the 

Paralympic Games. In this capacity, 
the government coordinates all  

safety-related issues, as well 
as emergency services. 
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Below is a table showing the access rules for the various 
security perimeters:

PERIMETER COLOUR
PEOPLE 
AFFECTED BY THE 
RESTRICTIONS

PROOF 
REQUESTED

Traffic 
regulations Blue

Vehicles
OCOGP VAPP or 
ACR for taxis/cars 
with chauffeursBan on traffic Rouge

Protection/SILT Grey Vehicles and 
Pedestrians

Vehicles: OCOGP 
VAPP or ACR for 
taxis/cars with 
chauffeurs
Pedestrians: ACR/
safety pre-filtering

You can find out more about the security perimeters in place on the sites at 
the following link:  
https://www.prefecturedepolice.interieur.gouv.fr/perimetresJOP

We recommend a number of good safety practices to help you make the 
most of your stay:

	→ Keep your personal belongings in a safe place, especially your identity 
papers and travel documents.

	→ Label your luggage and do not leave it unattended.

	→ Do not leave any personal belongings in sight inside your vehicle.

	→ Use cash machines located in public places, or inside a bank or shop.

	→ Avoid using unsecured public Wi-Fi networks and be careful not to post 
confidential information about the Games on your social networks.

	→ Follow the advice of the authorities

	→ Be vigilant and aware of your surroundings, and report anything 
suspicious to the authorities.

	→ Be ready to react by learning the emergency numbers you need: 
15 to contact the SAMU (Emergency Medical Service), 17 to contact 
the police, 18 to contact the fire brigade, or the European emergency 
number 112. More information on emergency numbers can be found in 
the section 11.19. Emergency contacts.
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11.7.2 VENUE SECURITY
Venue inspection and lockdown
The Paralympic Villages, all the competition venues and the majority of the training venues are subject 
to a safety inspection by the State's specialist services and to a lock-down period before the Games. 
This inspection verifies the absence of any prohibited or dangerous items that could pose a threat to 
safety and security. 

During the lockdown period, all security and safety procedures are put in place, and access control is 
activated with the support of specific technological means, with the exception of facial recognition, 
which is prohibited by French law. From the time of the security inspection, no person, vehicle or 
equipment may enter the sites without accreditation (or anything else authorising access) and without 
passing the appropriate security checks.

To gain access to the sites, after your accreditation has been checked, you and your luggage will undergo 
a personal inspection. An adapted procedure is available for people whose age, mobility or medical 
reasons so require. For more information on prohibited or restricted items on-site, please refer to the 
section 8.6: Prohibited, restricted and authorised items on the various sites.
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Smoking is prohibited on the competition and non-competition 
venues, in their car parks and in the official hotel.  
Exceptions are applied to certain rooms and areas of the official 
hotel (balconies, terraces) that do not fall under the jurisdiction 

of Paris 2024, where the hotel's own regulations apply.  
Smoking is prohibited in the parking lots within the safety 
perimeters. Heated tobacco and electronic tobacco products 
are also prohibited.  

11.8  

SMOKING 
POLICY 
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Official licensed products for Paris 2024 are available in many 
product categories: mascot plush toys, textiles and accessories, 
souvenirs, games and toys, publishing with the Official 
Programme, stamps with La Poste, and Monnaie de Paris 
collector coins.

You can purchase these licensed products at the following 
outlets: 

Paris & Ile-de-France: 
	→ The Megastore with 1000m2 of sales area 
Place Clémenceau, Franklin D. Roosevelt metro stop

	→ the shopping centres 
- �Westfield Forum des Halles 
- �Westfield Les Quatre Temps (La Défense)
- �Carrousel du Louvre shopping centre

	→ In Central Paris
- �Eiffel Tower forecourt
- �Place de l'Étoile, Champs Élysées
- �Quai Branly
- �There are also official "container" shops at Place du Palais 

Royal, Abbesses, Place de l'Opéra Garnier, Centre Pompidou 
and Porte d'Auteuil.

	→ In travel retail
- �Eiffel Tower forecourt
- �Place de l'Étoile, Champs Élysée
- �Quai Branly
- �There are also official "container" shops at Place du Palais 

Royal, Abbesses, Place de l'Opéra Garnier, Centre Pompidou 
and Porte d'Auteuil.

Lyon: 
	→ Westfield Lyon La Part Dieu Centre

	→ Lyon Saint-Exupéry Airport

Lille:
	→ Centre Westfield Euralille

Competition venues:
	→ Official licensed products are also on sale in official shops at 
all Paris 2024 competition venues. 

Official online shop:
	→ Our official online shop is also accessible from France and 
abroad: https://shop.olympics.com/en/paris-2024/t-
1299990829+z-949567-2073334460?_s=bm-fi-ioc-prtsite-
P24-Shoptopnav-120324-en-nl&loc=en-GB
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OFFICIAL 
2024 LICENSED 

PRODUCTS
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The different groups of people working for the Games at all competition and non-competition venues are recognisable by their 
official uniforms. 

Two groups of people have official uniforms to distinguish them:  

When you come to France, you may come across other people wearing specific uniforms, not provided by Paris 2024. The style of 
these uniforms is also in keeping with the Look of the Games, and helps to identify each person's role. These include the uniforms 
worn by security guards, maintenance staff and volunteers from the host cities of the Games. 

	→ Staff members: 	→ Paris 2024 volunteers:11.10  
OFFICIAL 

TEAM OUTFITS 
PARIS 2024
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The currency used in France is the euro  
(symbol: €; ISO code: EUR).

There are a large number of banks in Paris, 
both French and foreign. They are generally open 
from 9 am to 5 pm, Monday to Friday. Some branches 
may close at lunchtime, between 12:30 and 2 pm.

Although some banks will accept your currency 
in exchange for euros, for a fee, you can also find 
bureaux de change that specialise in this type of 
transaction. Don't forget to bring your ID.

With your bank card, you can withdraw euros 24 
hours a day from the numerous cash machines. Most 
international bank cards are accepted. 

On official competition and non-competition sites, 
only electronic payments made with a VISA card 
are accepted. Please bring cash if you don't have a 
VISA card.

11.11  

CURRENCY 
AND EXCHANGE 

MACHINES 
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In France, prices include tax and service, the latter representing 
around 15% of the total price. If the service has been particularly 
good, you can leave a tip to show your satisfaction. It usually 
amounts to 5 to 10% of the bill. However, it is not mandatory. 

11.12  

TAXES AND TIPS
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The time zone in Paris is GMT +2..11.13  

TIME ZONE
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11.14.1 GETTING A PHONE
Before you leave for Paris, check with your operator to find out whether your phone is technically and commercially 
compatible with French networks, and how you will be billed for calls you receive from your country and/or make 
(local or international). To surf the Internet and send messages from your smartphone, you need to activate data 
roaming (unless you're on a Wi-Fi network). This function, accessible from your phone's settings, may incur charges. 
Don't forget that you may need a plug adapter for your laptop charger.

If you want to buy a phone in Paris, the four major national telephone operators - Orange, SFR, Bouygues Telecom 
and Free Mobile - have a number of sales outlets. Supermarkets and electronics stores can also offer you a selection 
of cell phones.

11.14.2 GETTING A SIM CARD
In Paris, you can buy a SIM card very easily in the shops of the main network provider or in electronics shops, where 
you can select a package to suit your needs. Most department stores, newsagents and tobacconists sell prepaid 
SIM cards. 

Purchasing an eSIM is also possible, whether through mobile operator stores, via online purchase using platforms 
such as eSIM.net, or via dedicated operator applications. The advantage of eSIM lies in its flexibility, eliminating 
the need for a physical SIM card and enabling multiple numbers to be shared on the same device. However, not all 
phones support eSIM, so make sure your device is compatible.

11.14  

MOBILE PHONES 

Paris 2024 does not provide mobile phones. 
Please find below the information you need 

to purchase a phone or SIM card in Paris.
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In France, the electrical voltage is 230V, and the frequency 50 Hz. 
Type C and E wall sockets and plugs are shown below:11.15  

ELECTRICITY

Further information   |  PARALYMPIC FAMILY GUIDE



130

Do
m

in
go

 L
ei

va
 / 

Ge
tt

y 
Im

ag
es

©

The climate in Paris is temperate-oceanic, with relatively 
hot summers. Rain showers are frequent throughout the 
year. Based on statistics from recent years, you can expect 
an average maximum temperature of around 25°C during 
the day and a minimum temperature of around 15°C in the 
evening. Relative humidity averages around 65% during 
this period. Average monthly rainfall in July and August is 
60 millimetres.

11.16  

WEATHER 
CONDITIONS  
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You can find out more about the Paris 2024 team managers who will be on hand to welcome you at 
the Paralympic Family hotels:11.17  

ORGANISATION 
CHART 

PARALYMPIC 
FAMILY SERVICES - 

PFH

EVA BALDESSIN
Head of

Paralympic
Family Services

LAURENE MARY 

 PFH – Hyatt Regency Étoile 
 

ELISE PIERRON 

Manager
Paralympic Family

& PFH

Deputy Manager
   Paralympic

Family Services
     & PFH

FATOU NDONG
Deputy Manager

Paralympic
Family
& PFH
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If you lose an item, please go to the Paralympic Family information 
desk in the Paralympic Family hotel, see section 4.3.2. They are 
staffed by representatives of the Paralympic Family Services and 
Transport Services, who can help you with your enquiries. 

11.18  

LOST AND FOUND
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Emergency numbers outside the Paris 2024 sites:

	→ Emergency number for Europe: 112

	→ Emergencies (ambulance service): 15 (only from a French number, for other numbers call 112)

	→ Police: 17

	→ Firefighters: 18

	→ Emergency number for the deaf and hard of hearing (by SMS or fax): 114

	→ SNCF and RATP: 31 17

These numbers can be reached from any French or foreign number or SIM card.  
Paris 2024 recommends that you do not store emergency service numbers in your phones as speed 
dial functions can lead to accidental calls.

Emergency numbers at Paris 2024 sites are given on the accommodation sites.

11.19  

EMERGENCY 
CONTACTS
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Accredited portal: Accred Connect 
"Accred Connect" is the application that brings together a 
range of useful applications for accredited staff to download. 
On this portal, you can find links to the different applications 
depending on your accreditation, in particular the "Paris 2024 
Transport Accred" application or the "Paralympic Games - Paris 
2024" application. Here is the link to this portal  
https://accred.paris2024.org/.

Paris 2024 – Paralympic Games
"Paris 2024 - Paralympic Games" is the 
official Paris 2024 application. Here you 
can find everything to do with the 
calendar, competition venues and live 
results, as well as all the information on 
the celebrations surrounding Paris 2024. 

You can also access a range of sports news in the form of 
articles, as well as information on the sports and competition 
venues of Paris 2024. To download it, go to https://olympics.
com/en/paris-2024/download-olympics-mobile-app.

 

“Paris 2024 Transport Accreditation” transport 
application specifically for accredited persons.

To make it easier for all accredited visitors 
to get around and to have a 
comprehensive overview of the transport 
services offered by Paris 2024. 
The application can be downloaded from 
Google Play and the App Store from early 

July 2024, and is available in 3 languages (English, French and 
Spanish). More information on this application is available in 
section 6.7.2 Application Paris 2024 Transport Accred. 
To download it,  
https://transport-faq.paris2024.org/en/index.php/application/.

It is important to note that this application is essential for 
using TXB. 

Application ticketing 
For people who have bought tickets for 
the Games, "Paris 2024 tickets" is the only 
application for accessing, transferring or 
reselling these tickets. Tickets are 100% 
digital and only available on this 
application. To download it, go to  

https://cloud.contact.paris2024.org/download_paris2024_
tickets.

11.20  

USEFUL 
APPLICATIONS 

FOR  
SMARTPHONE
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The "Paris 2024" shared Internet access service is available free 
of charge to all users.

Please note the following:

	→ Wi-Fi coverage is available in areas reserved for the 
Paralympic Family at competition venues, ceremony sites, 
certain common areas of the PFH and other official non-
competition sites;

	→ The use of unauthorised Wi-Fi transmission devices is 
prohibited. Users must ensure that personal hotspots and 
tethering are deactivated at all times to minimise interference 
with the Wi-Fi Internet access service;

How to connect
Authentication is based on personal identification 
information

1.	 The device must be connected to the Wi-Fi network using the 
PSK password supplied on the site.

2.	The web browser opens (proxy must be disabled).

3.	Fill in the user name using the first 7 digits of the credential.

4.	Fill in the password using [last 3 digits of accreditation] + 
[date of birth in YYYYMMDD format].

Authentication is based on recognition of the device's MAC 
address

1.	 The device must be connected to the Wi-Fi network using the 
PSK password supplied on the site.

2.	Network authentication is automatic.

Note 
Need help with technology questions?

Please contact the Technology Call Center 
Direct line: 01 81 20 24 99 
email: helpdesk@paris2024.org

11.21  

WI-FI NETWORK 
CONNECTION
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ACRONYME SIGNIFICATION

ALO Accreditation Liaison Officer

WADA World Anti-Doping Agency

ADS Arrivals and Departures Information System

CHU Centre Hospitalier Universitaire (University Hospital)

OCOG Organising Committee for the Olympic and 
Paralympic Games

MISE Major International Sporting Events

GFS Games Family Services (Paralympic Family Services + 
Paralympic Family Assistants) 

IBC International Broadcast Centre

MOC Main Operations Centre

MPC Main Press Centre  

MEDOC Medical Operations Centre

ACRONYME SIGNIFICATION

PFH Paralympic Family Hotel  
(Hyatt Regency Paris Etoile Hotel)

PIAC Paralympic Identity and Accreditation Card

PLV Paralympic Village 

PMH Porte Maillot Hub

PVC Pre-Valid card

PHQ Paris 2024 headquarters

RER Réseau Express Régional (Regional Express Railway)

TC Transport Connect

TP Public transport

UAC Uniform Distribution and Accreditation Centre

VAHO Venue Accreditation Help Office 

VAPP Vehicle Access Point and/or Parking Permits

12 List of acronyms   |  PARALYMPIC FAMILY GUIDE
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13.1 APPENDIX 1 - LIST OF OFFICIAL DESTINATIONS 
PARIS - ÎLE-DE-FRANCE

COMPETITION VENUES
	→ TXB, to be booked minimum 2 hours in advance, is available at all venue when TXR is not activated 
	→ TXB between 11PM -7AM will operate only for departure services, to reach the PLV and early morning competitions. Booking is available only through the call centre (+33 9 69 37 07 24)
	→ On the day of Opening Ceremony, TX services will be suspended as of 1 PM
	→  On the day of Closing Ceremony as of 1 PM it will operate only from competition venues to accommodation and for departures.
	→ n/a : Indicates the destinations with a load zone having an address identical to the one detailed in the third column “Information about the destination

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Bercy Arena Paris Bercy Arena  Wheelchair Basketball

n/a

X

Champ-de-Mars Arena Paris Champ-de-Mars Arena  Wheelchair Rugby, Para Judo X

Eiffel Tower Stadium Paris Eiffel Tower Stadium  Blind Football X

Grand Palais Paris Grand Palais  Para Taekwondo, Wheelchair Fencing X

Invalides Paris Invalides  Para Archery X

Pont Alexandre III - Grand Palais Paris Pont Alexandre III  Para Triathlon X

Porte de La Chapelle Arena Paris Porte de La Chapelle Arena  Para Badminton, Para Powerlifting X

Roland-Garros Stadium Paris Roland-Garros Stadium  Wheelchair Tennis X

South Paris Arena 1, 4, 6 Paris South Paris Arena 1, 4, 6 Boccia, Para Table Tennis, Goalball X

PARIS - ÎLE-DE-FRANCE
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

La Courneuve (site de départ) - 
Invalides (site d’arrivée)

Paris Le Bourget Para Athletics

n/a

X

North Paris Arena
Île-De-France - 

Villepinte 
North Paris Arena  Sitting Volleyball X

Château de Versailles - Grooms’ 
Village

Île-De-France - 
Versailles

Château de Versailles  Para Equestrian X

Vaires-sur-Marne Nautical 
Stadium - Flatwater

Île-De-France - 
Vaires-sur-Marne

Vaires-sur-Marne Nautical Stadium - 
Flatwater 

Para Rowing X

Vélodrome National
Île-De-France - 
Saint‑Quentin-

en‑Yvelines

Saint-Quentin-en-Yvelines BMX 
Stadium, Velopark

Para Cycling Track X

Stade de France
Île-De-France - 

Saint‑Denis
Stade de France  Para Athletics X

Paris La Défense Arena
Île-De-France - 

Nanterre
Paris La Defense Arena  Para Swimming X

Clichy-sous-bois
Île-De-France - 

Clichy-sous-bois
Yves-du-Manoir Stadium Para Cycling Road X
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OFFICIAL NON-COMPETITION VENUES
	→ TXB, to be booked minimum 2 hours in advance, is available at all venue when TXR is not activated 
	→ TXB between 11PM -7AM will operate only for departure services, to reach the PLV and early morning competitions. Booking is available only through the call centre (+33 9 69 37 07 24)
	→ On the day of Opening Ceremony, TX services will be suspended as of 1 PM
	→  On the day of Closing Ceremony as of 1 PM it will operate only from competition venues to accommodation and for departures.
	→ n/a : Indicates the destinations with a load zone having an address identical to the one detailed in the third column “Information about the destination

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Official Paris 2024 store Paris Place Clémenceau, 75008 Paris Official Paris 2024 store

n/a

Bus operation center Paris
Boulevard André Citroën,  
93600 Aulnay-sous-Bois

Bus operation center

Le Hyatt Regency Etoile (PFH) Paris
(PFH) 3, Place du Général Koenig, 

75017 Paris
Le Hyatt Regency Etoile (PFH)

07:00 - 23:00  
from August 18 

to September 11*

Main Press Center Paris
Pulse, 46 rue Proudhon, 

 93200 Saint-Denis
Main Press Center

Media Village Paris
2 Av. du Maréchal Leclerc de 
Hauteclocque, 93440 Dugny

Media Village

Paris Ouest Depot Paris 2 Rte d'Auteuil aux Lacs, 75016 Paris Paris Ouest Depot
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

LA28 Central Hub tbc Paris 21 Rue de la Paix, 75002 Paris LA28 Central Hub tbc

(Sofitel Le Scribe Paris 
Opera) (Sofitel Le 

Scribe Paris Opera) 
1 rue Scribe, 75009 

Paris

Uniform and 
Accreditaiton Center

Paris
Arena Paris Sud 1, 1 Pl. de la Prte de 

Versailles, 75015 Paris
Uniform and Accreditaiton Center

Pulse - Paris 2024 Headquarter
Île-De-France - Saint-

Denis
Pulse, 46 rue Proudhon,  

93200 Saint-Denis
Pulse - Paris 2024 Headquarter

n/a

Paralympic Village
Île-De-France - Saint-

Denis
D1, 93200 Saint-Denis Paralympic Village

7:00 - 23:00  from 
August 18 to 

September 11

International Broadcast Centre
Île-De-France - Le 

Bourget

Paris-Le Bourget Parc des Expositions, 
Carrefour Charles Lindbergh,  

93350 Le Bourget, France 
International Broadcast Centre

Fleet Operation Center
Île-De-France - 

Auteuil
2 Rte d'Auteuil aux Lacs, 75016 Paris Fleet Operation Center
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PORT OF ENTRIES
	→ TXB, to be booked minimum 2 hours in advance, is available at all venue when TXR is not activated 
	→ TXB between 11PM -7AM will operate only for departure services, to reach the PLV and early morning competitions. Booking is available only through the call centre (+33 9 69 37 07 24)
	→ On the day of Opening Ceremony, TX services will be suspended as of 1 PM
	→  On the day of Closing Ceremony as of 1 PM it will operate only from competition venues to accommodation and for departures.
	→ n/a : Indicates the destinations with a load zone having an address identical to the one detailed in the third column “Information about the destination

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Charles de Gaulle Airport
Île-De-France - 

Roissy-Charles de 
Gaulle Cedex

Charles de Gaulle Airport Primary Port of Entry 

n/a

Orly Airport Île-De-France - Orly Orly Airport Primary Port of Entry 

Paris Gare de Lyon Station Paris Paris Gare de Lyon Train station Secondary Port of Entry 

Paris Gare du Nord Station Paris Paris Gare du Nord Station Secondary Port of Entry 

Charles De Gaulle Train Station
Île-De-France - 
Roissy-Charles 

de Gaulle Cedex
Roissy-Charles de Gaulle Train station AND Service Point

Paris-Saclay-Versailles Airport
Île-De-France - 

Toussus-Le-Noble
Toussus-Le-Noble Airport AND Service Point

Paris Austerlitz Station Paris Paris Austerlitz Train station AND Service Point

Paris Gare de l'Est Station Paris Paris Gare de l'Est Train station AND Service Point
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Paris Montparnasse Train 
Station 

Paris Paris Montparnasse Station AND Service Point

n/aLe Bourget Airport
Île-De-France - Le 

Bourget
Le Bourget Airport AND Service Point

Cormeilles Pontoise Airport 
Île-De-France - 

Cormeilles-en-Vexin
Cormeilles Pontoise Airport AND Service Point
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OTHER OFFICIAL HOTELS
	→ TXB, to be booked minimum 2 hours in advance, is available at all venue when TXR is not activated 
	→ TXB between 11PM -7AM will operate only for departure services, to reach the PLV and early morning competitions. Booking is available only through the call centre (+33 9 69 37 07 24)
	→ On the day of Opening Ceremony, TX services will be suspended as of 1 PM
	→  On the day of Closing Ceremony as of 1 PM it will operate only from competition venues to accommodation and for departures.
	→ n/a : Indicates the destinations with a load zone having an address identical to the one detailed in the third column “Information about the destination

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Hôtel de Berri,  
a Luxury Collection Hotel

Paris 18-22 rue de Berri, 75008 Paris Executive Board Members IF n/a

Hôtel Lancaster  
Paris Champs-Elysées

Paris 7 rue de Berri, 75008 Paris Guests IF

(Hôtel de Berri, 
a Luxury Collection 
Hotel) 18-22 rue de 
Berri, 75008 Paris

Hôtel Rochester Champs Elysées Paris 92 rue La Boétie, 75008 Paris NPC Guests and Sponsors NPC

(NH Paris Champs 
Elysées - ex Hôtel 

Beauchamps)  
24 Rue de Ponthieu, 

75008 Paris

NH Paris Champs Elysées 
(ex Hôtel Beauchamps)

Paris 24 Rue de Ponthieu, 75008 Paris International Technical Officials IF n/a
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Rond-Point Hôtel Champs-
Elysées

Paris 10 rue de Ponthieu, 75008 Paris NPC Guests and Sponsors NPC

(NH Paris Champs 
Elysées - ex Hôtel 

Beauchamps)  
24 Rue de Ponthieu, 

75008 Paris

Le Petit Chomel Paris 15 rue Chomel, 75007 Paris Hospitality Marketing Partners

Renaissance Paris Nobel Tour 
Eiffel Hotel

Paris
55-57 avenue Raymond Poincaré, 

75016 Paris
Hospitality Marketing Partners n/a

Chateau Frontenac Hotel Paris 54 rue Pierre Charron, 75008 Paris International Dignitaries NPC

(Prince de Galles, 
a Luxury Collection 

Hotel, Paris)  
33 avenue George V, 

75008 Paris

Grand Powers Paris 52 rue François 1er, 75008 Paris Hospitality Marketing Partners
(Prince de Galles, 

a Luxury Collection 
Hotel, Paris)  

33 avenue George V, 
75008 Paris

Hôtel Barrière Le Fouquet’s Paris 46 av Georges V, 75008 Paris International Dignitaries NPC

Hôtel Elysées Regencia Paris 41 avenue Marceau 75116, Paris IPC

La Demeure Montaigne (ex hôtel 
Franklin Roosevelt)

Paris 18 Rue Clément Marot, 75008 Paris Hospitality Marketing Partners

Le Bristol Paris Paris
112 rue Faubourg Saint Honoré, 

75008 Paris
Hospitality Marketing Partners n/a
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Le Royal Monceau Raffles Paris Paris 37 avenue Hoche, 75008 Paris Hospitality Marketing Partners

(Sofitel Paris 
 Arc de Triomphe)  

14 rue Beaujon, 
75008 Paris

Hilton Paris Opéra Paris 108 rue Saint Lazare, 75008 Paris Hospitality Marketing Partners (Mercure Paris 
Opéra Garnier)  
4 rue de l’Isly, 

75008 Paris

Hôtel Alfred Sommier Paris 20 rue de l’Arcade, 75008 Paris Hospitality Marketing Partners

Hôtel Londres Et New York Paris 15 place du Havre, 75008 Paris Hospitality Marketing Partners

Hôtel Paris Opéra By Meliá Paris 3 boulevard Montmartre, 75002 Paris Hospitality Marketing Partners (M Social Hôtel 
Paris Opéra)  
12 Boulevard 
Haussmann, 
75009 Paris

La Maison Favart Paris 5 rue de Marivaux, 75002 Paris Hospitality Marketing Partners

M Social Hôtel Paris Opéra Paris 12 Boulevard Haussmann, 75009 Paris Guests IF

Maison Axel Opéra Paris 15 rue Montyon, 75009 Paris NPC - Additional Officials AO NPC

Le Chat Noir Hôtel Paris 68 boulevard de Clichy, 75018 Paris NPC - Additional Officials AO NPC

(Ibis Paris 
Montmartre 18e) 5 rue 

Caulaincourt, 75018 
Paris

Ibis Styles Paris 15 Lecourbe Paris 192 Rue de la Croix Nivert, 75015 Paris NPC Guests and Sponsors NPC n/a

Hôtel Oceania Paris Porte de 
Versailles

Paris 52 rue d’Oradour-sur-Glane, 75015 Paris Guests IF n/a
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Okko Porte de Sèvres  
(Porte de Versailles)

Paris 2 rue du colonel pierre avia, 75015 Paris Guests IF

(Hotel Oceania Paris 
Porte de Versailles) 

52 rue d’Oradour-sur-
Glane, 75015 Paris

Hôtel Montparnasse Alésia Paris 147 ter rue d’Alésia, 75014 Paris NPC - Additional Officials AO NPC

(ibis Styles Paris Alésia 
Montparnasse) 32 rue 

des Plantes, 75014 
Paris

Aparthôtel Adagio Paris Centre 
Tour Eiffel

Paris 14 rue du Théatre, 75015 Paris International Technical Officials IF
(Novotel Paris Centre 
Tour Eiffel) 61 Quai de 
Grenelle, 75015 Paris

Novotel Paris Centre Tour Eiffel Paris 61 Quai de Grenelle, 75015 Paris Hospitality Marketing Partners n/a

Hôtel Le Bellune  
(ex Hôtel Boulevard Victor 
Parc des Expositions)

Paris 35 boulevard Victor, 75015 Paris NPC Guests and Sponsors NPC

(Kraft Hôtel Paris -Ex: 
Pavillon Porte de 

Versailles) 37 rue du 
Hameau, 75015 Paris

Molitor Paris by MGallery Paris 13 rue Nungesser et Coli, 75016 Paris Guests IF n/a

Novotel Paris Vaugirard 
Montparnasse

Paris 257 rue de Vaugirard, 75015 Paris NPC Guests and Sponsors NPC

(Mercure Paris 
Montparnasse Pasteur) 
10 rue Gager Gabillot, 

75015 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Mercure Paris Montparnasse 
Pasteur

Paris 10 rue Gager Gabillot, 75015 Paris NPC Guests and Sponsors NPC n/a

Ibis Styles Paris Maine 
Montparnasse

Paris 22 rue Hippolyte Maindron, 75014 Paris NPC - Additional Officials AO NPC

(ibis Styles Paris Alésia 
Montparnasse) 32 rue 

des Plantes, 75014 
Paris

Mercure Paris Centre Tour Eiffel Paris 20 rue Jean Rey, 75015 Paris International Technical Officials IF

n/aibis Styles Paris Alésia 
Montparnasse

Paris 32 rue des Plantes, 75014 Paris NPC - Additional Officials AO NPC

Mercure Paris Gare 
Montparnasse TGV (EX : Hôtel 
Concorde Montparnasse)

Paris
40 rue du Commandant Mouchotte, 

75014 Paris
Hospitality Marketing Partners

(Pullman Paris 
Montparnasse) 19 rue 

Commandant René 
Mouchotte, 75014 Paris

Niepce Paris Curio Collection 
By Hilton

Paris 4 rue Niepce, 75014 Paris Executive Board Members IF

Novotel Paris Centre Gare 
Montparnasse

Paris 17 rue du Cotentin, 75015 Paris NPC Guests and Sponsors NPC

Pullman Paris Montparnasse Paris
19 rue Commandant René Mouchotte, 

75014 Paris
Executive Board Members IF n/a

Mercure Paris 
Gare Montparnasse

Paris 20 rue de la Gaité, 75014 Paris Hospitality Marketing Partners

(Pullman Paris 
Montparnasse) 19 rue 

Commandant René 
Mouchotte, 75014 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Hôtel 15 Montparnasse Paris 153 rue de Vaugirard, 75015 Saint-Denis NPC Guests and Sponsors NPC

n/aPullman Paris Tour Eiffel Paris 18 avenue de Suffren, 75015 Paris Hospitality Marketing Partners

The Peninsula Paris Paris 19 avenue Kléber, 75016 Paris Hospitality Marketing Partners

Magda Champs Elysées Paris 7 rue Troyon, 75017 Paris NPC Guests and Sponsors NPC
(Hôtel Napoléon) 7 rue 

Troyon, 75017 Paris

Hôtel Napoléon Paris 40 Avenue De Friedland, 75008 Paris International Dignitaries NPC n/a

Renaissance Paris 
 Arc de Triomphe

Paris 39 avenue de Wagram, 75017 Paris Hospitality Marketing Partners
(Hôtel Napoléon) 7 rue 

Troyon, 75017 Paris

Prince de Galles, a Luxury 
Collection Hotel, Paris

Paris 33 avenue George V, 75008 Paris Guests IF
n/a

Hôtel Plaza Athénée Paris 25 Avenue Montaigne, 75008 Paris Hospitality Marketing Partners

Paris Marriott 
 Champs Elysées Hôtel

Paris
70 avenue des Champs Elysées, 

75008 Paris
Hospitality Marketing Partners

(Hôtel de Berri, a 
Luxury Collection 

Hotel) 18-22 rue de 
Berri, 75008 Paris

Sofitel Paris Arc de Triomphe Paris 14 rue Beaujon, 75008 Paris Hospitality Marketing Partners n/a

Hôtel le Lavoisier Paris 21 rue Lavoisier, 75008 Paris NPC Guests and Sponsors NPC

(Hyatt Paris Madeleine) 
24 boulevard 
Malesherbes, 
75008 Paris

Hyatt Paris Madeleine Paris 24 boulevard Malesherbes, 75008 Paris Hospitality Marketing Partners n/a
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Maison Astor Paris, Curio 
Collection by Hilton

Paris 11 rue d’Astorg, 75008 Paris Hospitality Marketing Partners

(Hyatt Paris Madeleine) 
24 boulevard 
Malesherbes, 
75008 Paris

Maison Delano  
(ex Buddha-Bar Hotel)

Paris 4 rue d’Anjou, 75008 Paris Hospitality Marketing Partners

(Hôtel de Castiglione) 
40 rue du Faubourg 

Saint-Honoré, 
75008 Paris

Hôtel de Castiglione Paris
40 rue du Faubourg Saint-Honoré, 

75008 Paris
Hospitality Marketing Partners n/a

Sofitel Paris Le Faubourg Paris 15 rue Boissy d’Anglas, 75008 Paris Hospitality Marketing Partners

(Hôtel de Castiglione) 
40 rue du Faubourg 

Saint-Honoré, 
75008 Paris

Castille Paris Paris 33-37 rue Cambon, 75001 Paris Hospitality Marketing Partners

(Westin Paris Vendôme) 
3 rue de Castiglione, 

75001 Paris

Hôtel Opéra Richepanse Paris
14 rue du Chevalier de Saint-George, 

75001 Paris
Guests IF

Hôtel Royal Saint Honoré 
Paris Louvre

Paris 221 rue Saint Honoré, 75001 Paris Hospitality Marketing Partners

Mandarin Oriental Paris Paris 251 rue Saint-Honoré, 75001 Paris Hospitality Marketing Partners

Westin Paris Vendôme Paris 3 rue de Castiglione, 75001 Paris Guests IF n/a

  PARIS - ÎLE-DE-FRANCE | OTHER OFFICIAL HOTELS Appendices   |  PARALYMPIC FAMILY GUIDE



152

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Sofitel Le Scribe Paris Opéra Paris 1 rue Scribe, 75009 Paris Hospitality Marketing Partners

(InterContinental Paris 
le Grand) 2 rue Scribe, 

75009 Paris

Dress Code Paris 5 rue de Caumartin, 75009 Paris NPC Guests and Sponsors NPC

Hôtel Du Triangle D’Or Paris 6 rue Godot de Mauroy, 75009 Paris Hospitality Marketing Partners

Hôtel Kimpton Paris
25-29 boulevard des Capucines, 

75009 Paris
Hospitality Marketing Partners

InterContinental Paris le Grand Paris 2 rue Scribe, 75009 Paris Hospitality Marketing Partners
n/a

Mercure Paris Opéra Garnier Paris 4 rue de l’Isly, 75008 Paris Hospitality Marketing Partners

Grand Hôtel du Palais Royal Paris 4 rue de Valois, 75001 Paris Hospitality Marketing Partners

(Hôtel du Louvre in the 
Unbound Collection by 

Hyatt) Place André 
Malraux, 75001 Paris

Hôtel du Louvre in the Unbound 
Collection by Hyatt

Paris Place André Malraux, 75001 Paris Hospitality Marketing Partners n/a

Mercure Paris Opéra Louvre Paris 95 rue Richelieu, 75002 Paris Hospitality Marketing Partners

(M Social Hôtel Paris 
Opéra) 12 Boulevard 

Haussmann, 
75009 Paris

Maison Pigalle  
(ex Trinité Haussmann)

Paris
41 rue Jean-Baptiste Pigalle, 

75009 Paris
Hospitality Marketing Partners

(Arcelor Mittal - 
Hospitality house & 

Headquarters) 1-3 rue 
Blanche 75009 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Ibis Paris Montmartre 18e Paris 5 rue Caulaincourt, 75018 Paris NPC Guests and Sponsors NPC n/a

The Originals Boutiques, 
Hôtel Maison Montmartre

Paris
32 avenue de la Porte de Montmartre, 

75018 Paris
NPC Guests and Sponsors NPC

Les Plumes Hôtel Paris 10 rue Lamartine, 75009 Paris Guests IF

(NH Paris Opéra 
Faubourg (ex Best 

Western Premier Opéra 
Faubourg) 49 rue 

Lafayette, 75009 Paris

NH Paris Opéra Faubourg 
(ex Best Western Premier 
Opéra Faubourg)

Paris 49 rue Lafayette, 75009 Paris Hospitality Marketing Partners

n/a
Vacances Bleues Provinces Opéra Paris 36 rue de l’échiquier, 75010 Paris Hospitality Marketing Partners

Ibis Styles Paris République 
Le Marais

Paris 9 rue Léon Jouhaux, 75010 Paris Hospitality Marketing Partners

Crowne Plaza République Paris 10 place de la République, 75011 Paris Hospitality Marketing Partners

(Ibis Styles Paris 
République Le Marais) 
9 rue Léon Jouhaux, 

75010 Paris

Hôtel Magenta 
38 By Happyculture

Paris 38 boulevard de Magenta, 75010 Paris Hospitality Marketing Partners

(Ibis Styles Paris 
République Le Marais) 
9 rue Léon Jouhaux, 

75010 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Trianon Gare de Lyon Paris 52 boulevard Diderot, 75012 Paris Hospitality Marketing Partners
(Novotel Paris Gare De 

Lyon) 2 rue Hector 
Malot, 75012 Paris

Mercure Paris Gare De Lyon TGV Paris 2 place Louis-Armand, 75012 Paris Guests IF n/a

Chess Hotel Paris 6 rue du Helder, 75009 Paris NPC Guests and Sponsors NPC

(M Social Hôtel Paris 
Opéra) 12 Boulevard 
Haussmann, 75009 

Paris

The ReMIX Hôtel Paris
28ter avenue Corentin Cariou, 

75019 Paris
National Technical Officials IF

n/a

Mercure Paris 19 Philharmonie 
La ViIlette

Paris 216 avenue Jean Jaurès, 75019 Paris NPC Guests and Sponsors NPC

La Villa des Ternes Hôtel Paris 97 avenue des Ternes, 75017 Paris IPC 

Novotel Suites Paris Expo 
Porte de Versailles

Paris 4 boulevard Brune, 75014 Paris Hospitality Marketing Partners

Adagio Access Paris Reuilly Paris 13 rue de Reuilly, 75012 Paris Hospitality Marketing Partners

Adagio Paris 19 Cité de 
la Musique

Paris 28 boulevard d’Indochine, 75019 Paris
Observers - Milano Cortina Future 

OCPGs

Aparthôtel Adagio Paris Opéra Paris 43 rue Caumartin, 75009 Paris RHB - Hospitality program Media
(Mercure Paris Opéra 

Garnier) 4 rue de l’Isly, 
75008 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

B&B Paris 18 (ex Novotel Suites 
Paris Nord 18e) 

Paris 1 Impasse Marteau, 75018 Paris National Technical Officials IF

n/aCampanile Paris Bercy Paris 17 rue Baron Le Roy, 75012 Paris Hospitality Marketing Partners

Canopy by Hilton Paris 
Trocadéro

Paris 16 avenue d’Eylau, 75116 Paris International Technical Officials IF

First Hôtel Paris Tour Eiffel Paris 2 boulevard Garibaldi, 75015 Paris RHB - Hospitality program Media

(Ibis Paris Tour Eiffel 
Cambronne 15e) 2 rue 

Cambronne, 
75015 Paris

Holiday Inn Express Paris-Canal 
de la Villette

Paris 68 Quai de la Seine, 75019 Paris NPC Guests and Sponsors NPC

n/a

Hôtel Cervantes by Happyculture Paris 19 rue de Berne, 75008 Paris National Technical Officials IF

Hôtel Claude Bernard 
Saint‑Germain

Paris 43 rue des Ecoles, 75005 Paris Hospitality Marketing Partners

Hôtel d’Aubusson Paris 33 rue dauphine, 75006 Paris Guests IF

Hôtel Muguet Paris 11 rue Chevert, 75007 Paris National Technical Officials IF

Hôtel Saint-Dominique Paris 62 rue Saint-Dominique, 75007 Paris
NPC - Additional Team Officials (ATO) 

NPC

(Senegal - Embassy) 
14 avenue Robert 

Schuman, 75007 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Hôtel Sanso by HappyCulture 
(ex Quality Suites Bercy 
Bibliothèque)

Paris 15 rue de Tolbiac, 75013 Paris Hospitality Marketing Partners

n/a

Ibis Budget Paris Nord 18e Paris 7-9 Impasse Marteau, 75018 Paris NPC - Additional Officials AO NPC

Ibis Paris Bastille Opéra 11e Paris 15 rue Breguet, 75011 Paris Hospitality Marketing Partners

Ibis Paris Ornano Montmartre 
Nord 18e Paris 70 bis boulevard Ornano, 75018 Paris Hospitality Marketing Partners

Ibis Paris Tour Eiffel Cambronne 
15e Paris 2 rue Cambronne, 75015 Paris Executive Board Members IF

Ibis Styles Paris Bercy Paris 77 rue de Bercy, 75012 Paris National Technical Officials IF

Ibis Styles Paris Gare de Lyon 
Bastille (ex Jules César)

Paris 52 avenue Ledru-Rollin, 75012 Paris Hospitality Marketing Partners

Kraft Hôtel Paris (ex Pavillon 
Porte de Versailles)

Paris 37 rue du Hameau, 75015 Paris National Technical Officials IF

Le Cardinal Paris 3 rue du Cardinal Mercier, 75009 Paris Hospitality Marketing Partners
(Hôtel Cervantes by 

Happyculture) 19 rue 
de Berne, 75008 Paris

  PARIS - ÎLE-DE-FRANCE | OTHER OFFICIAL HOTELS Appendices   |  PARALYMPIC FAMILY GUIDE



157

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Mama Shelter Paris West Paris
20 avenue Porte de la plaine, 75015 

Paris
International Technical Officials IF

n/a

Marquis Faubourg Saint-Honoré Paris 8 rue d’Anjou, 75008 Paris n/a

Novotel Paris Belleville 20e Paris
64-77 Boulevard de Belleville, 75020 

Paris
NPC Guests and Sponsors NPC

Novotel Paris Les Halles Paris 8 place Marguerite Navarre, 75001 Paris Hospitality Marketing Partners

Novotel Suites Paris Montreuil 
Vincennes

Paris
22 avenue du Professeur André 

Lemierre, 75020 Paris
NPC Guests and Sponsors NPC

Okko Gare De L’Est Paris 30A rue d’Alsace, 75010 Paris RHB - Hospitality program Media

Paris Montmartre Apolonia Paris 147 rue Marcadet, 75018 Paris NPC Guests and Sponsors NPC

Platine Hotel Paris
20 rue de l’Ingénieur Robert Keller, 

75015 Paris
National Technical Officials IF

(Novotel Paris Centre 
Tour Eiffel) 61 Quai de 
Grenelle, 75015 Paris

Pullman Paris Centre-Bercy Paris 1 rue de Libourne, 75012 Paris International Technical Officials IF

n/a

So Paris Paris 10 rue Agrippa d’Aubigné, 75004 Paris Hospitality Marketing Partners

Villa Montparnasse Paris 2 rue Boulard, 75014 Paris NPC Guests and Sponsors NPC

Novotel Paris Gare De Lyon Paris 2 rue Hector Malot, 75012 Paris NPC Guests and Sponsors NPC

Le Méridien Etoile Paris
81 Boulevard Gouvion Saint-Cyr, 

75017 Paris
n/a

Hyatt Regency Paris Etoile Paris 3, Place du Général Koenig, 75017 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

L’Hotel du Clectionneur  
Arc de Triomphe

Paris 51-57 rue de Courcelles, 75008 Paris

n/a

Best Western Anjou Lafayette 
Opera

Paris 4 rue Riboutte, 75009 Paris

Hotel Mayflower Opéra Paris 34 rue de Moscou, 75008 Paris

Mercure Paris Montmartre 
Sacré Coeur

Paris 3 rue Caulaincourt, 75018 Paris

Ibis Paris 17 Clichy Batignoles Paris 10 rue Bernard Buffet, 75017 Paris

Park Hyatt Paris Vendome Paris 3-5 rue de La Paix, 75002 Paris

Novotel Paris Saint-Denis 
Stade Basilique

Île-De-France - 
La Plaine-Saint-Denis

1 Place de la Porte de Paris,  
93200 Saint-Denis

Executive Board Members IF

Le Louis Versailles Château 
MGallery Hôtel Collection

Île-De-France - 
Versailles

2 bis av de Paris, 78000 Versailles Executive Board Members IF

Mercure Versailles Parly 2
Île-De-France - 

Versailles
Rue de Marly le Roi, 78150 Versailles National Technical Officials IF

Trianon Palace Versailles, 
A Waldorf Astoria Hotel

Île-De-France - 
Versailles

1 boulevard de la Reine, 
78000 Versailles

NPC Guests and Sponsors NPC

Mercure Paris Vélizy
Île-De-France - 

Vélizy-Villacoublay
22 avenue de l’Europe,  

78140 Vélizy-Villacoublay
Bed Return Agreement NPC

Mercure Paris  
Porte de Versailles Expo

Île-De-France - 
Vanves

36-38 rue du Moulin, 92170 Vanves International Technical Officials IF
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Brit Hôtel Codalysa Marne la 
Vallée-Torcy (ex The Originals 
City Torcy Hotel Codalysa)

Île-De-France - Torcy 2 rue Charlie Chaplin, 77200 Torcy NPC - Additional Officials AO NPC
(Apparthôtel Torcy) 

6 rue Charlie Chaplin, 
77200 Torcy

Apparthôtel Torcy Île-De-France - Torcy 6 rue Charlie Chaplin, 77200 Torcy National Technical Officials IF

n/a
Kyriad Paris Nord - Porte de 
Saint-Ouen

Île-De-France - 
Saint‑Ouen

9 rue la Fontaine, 93400 Saint-Ouen
NPC - Additional Team Officials (ATO) 

NPC

Tribe Paris Saint-Ouen
Île-De-France - 

Saint‑Ouen
33 - 35 boulevard Jean Jaurès, 

93400 Saint-Ouen
NPC - Additional Officials AO NPC

Courtyard by Marriott Paris 
Saint-Denis

Île-De-France - 
Saint‑Denis

34 boulevard De La Liberation, 
ZAC Pleye, 93200 Saint-Denis

NPC - Additional Team Officials (ATO) 
NPC

(H4 Hotel Wyndham, 
Paris Pleyel Resort) 

153 boulevard 
Anatole France,  

93200 Saint-Denis

Aparthôtel Adagio access Paris 
Saint-Denis Pleyel

Île-De-France - 
Saint‑Denis

10 rue du Docteur Finot,  
93200 Saint-Denis

National Technical Officials IF

Ibis Saint-Denis Stade Sud
Île-De-France - 

Saint‑Denis
Rue de la cokerie, 93200 Saint-Denis NPC Guests and Sponsors NPC

n/a

H4 Hotel Wyndham,  
Paris Pleyel Resort 

Île-De-France - 
Saint‑Denis

153 boulevard Anatole France, 
93200 Saint-Denis

NPC - Additional Officials AO NPC

Ibis Saint-Denis Stade Ouest
Île-De-France - 

Saint‑Denis
20 rue Jules Saulnier, 93200 Saint-Denis International Technical Officials IF

Ibis Styles  
Paris Saint-Denis Plaine

Île-De-France - 
Saint‑Denis

212 avenue du President Wilson, 
93210 Saint-Denis

NPC - Additional Team Officials (ATO) 
NPC
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Novotel Suites Paris Stade De 
France

Île-De-France - Saint-
Denis

31 avenue Jules Rimet, 93210 Saint-
Denis

International Technical Officials IF

n/a

Résidence COMFORT SUITES 
Saint Cyr l’Ecole (ex Appart’City 
Versailles Saint-Cyr-l’Ecole)

Île-De-France - Saint-
Cyr-L’École

68 rue Gabriel Péri, 78210 Saint-Cyr-
L’École

National Technical Officials IF

Renaissance Paris Hippodrome 
De St. Cloud

Île-De-France - Rueil-
Malmaison

123 rue du Lt Colonel de Montbrison, 
92500 Rueil-Malmaison

International Technical Officials IF

B&B Paris Nord 2 - CDG Aéroport 
(ex Ibis Roissy CDG Paris Nord 2)

Île-De-France - 
Roissy-En-France

335 rue de la Belle Etoile, ZAC Paris 
Nord 2, 95974 Roissy-En-France

NPC Guests and Sponsors NPC

Novotel Paris Charles de Gaulle 
Airport

Île-De-France - 
Roissy-En-France

Route de l’Epinette Roissypole gare 
RER, 95705 Roissy-En-France

International Technical Officials IF

Campanile Paris Ouest - 
Nanterre - La Défense

Île-De-France - 
Nanterre

20-22 avenue Pablo Picasso, 92000 
Nanterre

NPC Guests and Sponsors NPC

Ibis Paris Porte d’Orléans
Île-De-France - 

Montrouge
33 rue Barbès, 92120 Montrouge Hospitality Marketing Partners

B&B Saint-Quentin-en-Yvelines 
Centre Gare (EX: Mercure Saint 
Quentin En Yvelines Centre)

Île-De-France - 
Montigny-Le-
Bretonneux

9 place Etienne Francois Choiseul, 
Avenue Du Centre, 78180 Montigny-Le-

Bretonneux
Bed Return Agreement NPC
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Best Western Hotel Paris -  
Saint-Quentin-en-Yvelines

Île-De-France - 
Montigny-Le-
Bretonneux

3 rue Jean Pierre Timbaux, 
78180 Montigny-Le-Bretonneux

Bed Return Agreement NPC
(Ibis Saint-Quentin-En-

Yvelines Vélodrome) 
2 place de la Paix 

Céleste, 78180 
Montigny-Le-
Bretonneux

Ibis Budget Saint-Quentin-
en‑Yvelines Vélodrome

Île-De-France - 
Montigny-Le-
Bretonneux

1 place de la Paix Céleste, 
78180 Montigny-Le-Bretonneux

National Technical Officials IF

Ibis Saint-Quentin-En-Yvelines 
Vélodrome

Île-De-France - 
Montigny-Le-
Bretonneux

2 place de la Paix Céleste, 
78180 Montigny-Le-Bretonneux

International Technical Officials IF

n/a

Kyriad Saint-Quentin-
en‑Yvelines-Montigny

Île-De-France - 
Montigny-Le-
Bretonneux

26 Avenue des Trois Peuples, 
78180 Montigny-Le-Bretonneux

NPC - Additional Officials AO NPC

Château de Mareil-Le-Guyon
Île-De-France - 

Montfort-L’Amaury
4 place du Château,  

78490 Montfort-L’Amaury
NPC - Additional Officials AO NPC

Mercure Maurepas Saint-Quentin
Île-De-France - 

Maurepas
1 Rocade de Camargue, 

78310 Maurepas
NPC Guests and Sponsors NPC

Quality Suites Maisons-Laffite
Île-De-France - 

Maisons-Laffitte
16-18 Rue de Paris,  

78600 Maisons-Laffitte
NPC - Additional Officials AO NPC

Zenitude Hôtel-Résidences 
Versailles

Île-De-France - 
Magny-Les-Hameaux

50 route de Port Royal des Champs, 
78114 Magny-Les-Hameaux

NPC - Additional Officials AO NPC

Novotel Saint-Quentin 
Golf National

Île-De-France - 
Magny-Les-Hameaux

1 Av. du Golf,  
78114 Magny-les-Hameaux

International Technical Officials IF
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Domaine du Tremblay
Île-De-France - 

Le Tremblay-Sur-
Mauldre

2 place de l’église,  
78490 Le Tremblay-Sur-Mauldre

NPC - Additional Officials AO NPC

n/a

Novotel Château de Versailles
Île-De-France - 

Le Chesnay
4 boulevard Saint-Antoine,  

78150 Le Chesnay
International Technical Officials IF

Kyriad Le Bourget Centre - 
Parc des Expositions

Île-De-France - 
Le Bourget 

134-136 avenue de la division Leclerc, 
93350 Le Bourget

NPC - Additional Officials AO NPC

Mercure Paris Le Bourget
Île-De-France - 
Le Blanc-Mesnil

2 rue Jean Perrin,  
93150 Le Blanc-Mesnil

International Technical Officials IF

Renaissance Paris La Défense
Île-De-France - 

La Défense
60 Cours Valmy, 92918 La Défense International Technical Officials IF

Dolce by Wyndham Versailles
Île-De-France - 
Jouy En Josas

2 rue Jean Bauvinon,  
78350 Jouy En Josas

Executive Board Members IF

Hôtel Bootcamp
Île-De-France - 

 Issy-Les-Moulineaux
6 rue Auguste Gervais,  

92130 Issy-Les-Moulineaux
NPC Guests and Sponsors NPC

(Le Domaine de la 
Reine Margot Hotel & 

Spa - MGallery 
Collection) 3 Cr de la 
Reine Margot, 92130 
Issy-les-Moulineaux

Le Domaine de la Reine Margot 
Hotel & Spa - MGallery Collection

Île-De-France - 
 Issy-Les-Moulineaux

27 rue Minard,  
92130 Issy-Les-Moulineaux

Hospitality Marketing Partners n/a
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Hôtel Izzy
Île-De-France - 

 Issy-Les-Moulineaux
3 rue Georges Marie, 92130 Issy-Les-

Moulineaux
NPC - Additional Officials AO NPC

(Hotel Oceania Paris 
Porte de Versailles) 

52 rue d’Oradour-sur-
Glane, 75015 Paris

Ibis Budget Paris Gennevilliers
Île-De-France - 
Gennevilliers

5 avenue des Louvresses, ZAC des 
Louvresses, 92230 Gennevilliers

NPC - Additional Team Officials (ATO) 
NPC

n/a

Paxton Hôtel MLV
Île-De-France - 

Ferrières-En-Brie
1 rue Joseph Paxton,  

77164 Ferrières-En-Brie
Bed Return Agreement NPC

Media Village Residence 6
Île-De-France - 

Dugny

Aire des Vents A3.1, 5 avenue de 
Maréchal Leclerc de Hauteclocque, 

93440 Dugny
RHB - Hospitality program Media

Melia Paris La Défense
Île-De-France - 

Courbevoie
2 Esplanade du Général de Gaulle, 

92081 Courbevoie
Observers - Los Angeles Future OCPGs

Mercure Paris La Défense
Île-De-France - 

Courbevoie
18-30 rue Baudin, 92400 Courbevoie Guests IF

Ibis Budget Courbevoie  
Paris La Défense

Île-De-France - 
Courbevoie

37 Quai du Président Paul Doumer, 
60 rue Victor Hugo, 92400 Courbevoie

NPC Guests and Sponsors NPC

Courtyard by Marriott  
Paris La Défense West - 
Colombes

Île-De-France - 
Colombes

91 boulevard Charles de Gaulle, 
92700 Colombes

NPC Guests and Sponsors NPC

Kopster Hotel Résidence  
Paris Ouest Colombes

Île-De-France - 
Colombes

63/65 rue Germaine Tillion,  
92700 Colombes

National Technical Officials IF
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Novotel Marne-la-Vallée 
Collégien

Île-De-France - 
Collégien

2 allée des Portes de la Forêt, Z.A.E 
Les Portes de la Forêt, 77090 Collégien

NPC - Additional Officials AO NPC

n/a

City Résidence Chelles 
Île-De-France - 

Chelles
55 avenue François Mitterrand, 

77500 Chelles
NPC Guests and Sponsors NPC

Châteauform’  
Château de Guermantes

Île-De-France - 
Bussy-Saint-Georges

2 avenue des 2 châteaux,  
77600 Bussy-Saint-Georges

NPC - Additional Officials AO NPC

Mercure Marne-la-Vallée Bussy-
Saint-Georges

Île-De-France - 
Bussy-Saint-Georges

44 boulevard Antoine Giroust,  
77600 Bussy-Saint-Georges

International Technical Officials IF

Apparthôtel Mercure  
Paris Boulogne

Île-De-France - 
Boulogne-
Billancourt

63 place René Clair,  
92100 Boulogne-Billancourt

National Technical Officials IF

(Mercure Paris 
Boulogne) 37 place 

René Clair, 92100 
Boulogne-Billancourt
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Campanile Paris Ouest Boulogne 
Île-De-France - 

Boulogne-
Billancourt

5 rue Carnot,  
92100 Boulogne-Billancourt

NPC Guests and Sponsors NPC

n/a

Le Parchamp, Paris Boulogne, 
A tribute portfolio (ex Courtyard 
By Marriott Paris Boulogne)

Île-De-France - 
Boulogne-
Billancourt

114 route de la Reine, 92100 Paris Guests IF

Mercure Paris Boulogne
Île-De-France - 

Boulogne-
Billancourt

37 place René Clair,  
92100 Boulogne-Billancourt

International Technical Officials IF

Best Western Plus Suitcase  
Paris La Défense

Île-De-France - 
Bois‑Colombes

9 rue des Bourguignons,  
92270 Bois-Colombes

NPC Guests and Sponsors NPC

Campanile Paris Est -  
Porte de Bagnolet

Île-De-France - 
Bagnolet

28 avenue du Général de Gaulle, 
 93170 Bagnolet

NPC Guests and Sponsors NPC
(ibis Budget Paris Porte 
de Bagnolet) 3 rue Jean 
Jaurès, 93172 Bagnolet

ibis Budget Paris  
Porte de Bagnolet

Île-De-France - 
Bagnolet

3 rue Jean Jaurès, 93172 Bagnolet NPC - Additional Officials AO NPC

n/a

Ibis Budget Porte D’Aubervilliers
Île-De-France - 

Aubervilliers
53-61 rue de la Commune de Paris, 

93300 Aubervilliers
Observers - Milano Cortina Future 

OCPGs

F1 Paris Saint-Denis Université
Île-De-France -  

Saint-Denis
11 avenue Lénine, 93200 Saint-Denis

Zenitude Hôtel-Résidences - 
Versailles Saint-Cyr-l’Ecole

Île-De-France - 
 Saint-Cyr-L’École

68 rue Gabriel Péri,  
78210 Saint-Cyr-L’École 

National Technical Officials IF
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H +1) 

Mercure Paris La Défense 
Grande Arche

Île-De-France - 
Nanterre

17/20 Esplanade Charles de Gaulle, 
92000 Nanterre

Voco Paris Porte de Clichy Île-De-France - Clichy 2 rue du 8 mai 1945, 92110 Clichy
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TRAINING VENUES
	→ TXB, to be booked minimum 2 hours in advance, is available at all venue when TXR is not activated 
	→ TXB between 11PM -7AM will operate only for departure services, to reach the PLV and early morning competitions. Booking is available only through the call centre (+33 9 69 37 07 24)
	→ On the day of Opening Ceremony, TX services will be suspended as of 1 PM
	→  On the day of Closing Ceremony as of 1 PM it will operate only from competition venues to accommodation and for departures.
	→ n/a : Indicates the destinations with a load zone having an address identical to the one detailed in the third column “Information about the destination

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Vincennes Cycling Ring Paris 1 Rte de la Pyramide, 75012 Paris
Para Triathlon (Cycling), Para Cycling 
Road, ATH (ParaMarathon/Walking)

n/a

Ile-des-Vannes Sports Complex
Île-De-France - 

Saint‑Ouen
11-15 Bd Marcel Paul,  

93450 L'Île-Saint-Denis
Para Athletics

Aimée Lallement Gymnasium
Île-De-France - 

Saint‑Denis
22 Bd Finot, 93200 Saint-Denis Wheelchair Basketball

Auguste Delaune
Île-De-France - 

Saint‑Denis
9 avenue Roger Semat,  

93200 Saint-Denis
Para Athletics, Para Triathlon, 
Para Judo, Para Taekwondo

Olympic Aquatics Centre
Île-De-France - 

Saint‑Denis
361 Av. du Président Wilson,  

93200 Saint-Denis
Para Swimming, Para Triathlon 
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OTHER DESTINATIONS
	→ TXB, to be booked minimum 2 hours in advance, is available at all venue when TXR is not activated 
	→ TXB between 11PM -7AM will operate only for departure services, to reach the PLV and early morning competitions. Booking is available only through the call centre (+33 9 69 37 07 24)
	→ On the day of Opening Ceremony, TX services will be suspended as of 1 PM
	→  On the day of Closing Ceremony as of 1 PM it will operate only from competition venues to accommodation and for departures.
	→ n/a : Indicates the destinations with a load zone having an address identical to the one detailed in the third column “Information about the destination

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Headquarters - La Poste Paris
9 rue du Colonel Pierre Avia, 

75015 Paris
Headquarters - La Poste 

(Hotel Oceania Paris 
Porte de Versailles) 

52 rue d'Oradour-sur-
Glane, 75015 Paris

Headquarters - 
Caisse des Dépots 

Paris 56 Rue de Lille, 75356 Paris Headquarters - Caisse des Dépots 
(Hospitality house - 
Omega) 12 Rue de 

Poitiers, 75007 Paris

Headquarters - Air Liquide Paris 75, quai d’Orsay, 75007 Paris Headquarters - Air Liquide 

Headquarters - SalesForce Paris 3 Av. Octave Gréard, 75007 Paris Headquarters - SalesForce 
(Pullman Paris Tour 

Eiffel) 22 Rue Jean Rey, 
75015 Paris

Headquarters - Westfield Paris
7 Pl. du Chancelier Adenauer, 

75016 Paris
Headquarters - Westfield n/a

Headquarters - Arcelor Mittal Paris 1 -3 rue Blanche, 75009 Paris Headquarters - Arcelor Mittal 
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Headquarters - LVMH Paris 22 avenue Montaigne, 75008 Paris Headquarters - LVMH 
(Hôtel Plaza Athénée) 
25 Avenue Montaigne, 

75008 Paris

Headquarters - Cisco Paris 20 rue de Washington, 75008 Paris Headquarters - Cisco 
(Sofitel Paris Arc de 

Triomphe) 14 rue 
Beaujon, 75008 Paris

Headquarters - Technogym Paris 15 Avenue de Friedland, 75008 Paris Headquarters - Technogym 

Headquarters - Alibaba Paris 6 rue Menars, 75002 Paris Headquarters - Alibaba 

(National Paralympic 
Committee House - The 

United States of 
America) Palais 

Brongniart, 16 Pl. de la 
Bourse, 75002 Paris

Headquarters - Danone Paris 17 Bd Haussmann, 75009 Paris Headquarters - Danone n/a

Headquarters - SLX Paris 8 Rue Saint-Augustin, Paris 75002 Headquarters - SLX 

(National Paralympic 
Committee House - The 

United States of 
America) Palais 

Brongniart, 16 Pl. de la 
Bourse, 75002 Paris

Headquarters - ViParis Paris 2 place de la Porte Maillot, 75017 Paris Headquarters - ViParis n/a
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Headquarters - Accor Paris
82 rue Henri Farman,  

92445 Issy-Les-Moulineaux
Headquarters - Accor 

Headquarters - Arcelor Mittal Paris 1-3 rue Blanche, 75009 Paris Headquarters - Arcelor Mittal 

Headquarters - Hype Paris 45 rue Vivienne, 75002 Paris Headquarters - Hype 

Headquarters - Visa Paris 26 rue Saint Charles 75015 Paris Headquarters - Visa 

Headquarters - EDF Paris 22-30 Av. de Wagram, 75008 Paris Headquarters - EDF 
(Hôtel Napoléon) 7 rue 

Troyon, 75017 Paris

Headquarters - Sanofi Paris 46 Av. de la Grande Armée, 75017 Paris Headquarters - Sanofi n/a

Headquarters - Airbnb  Paris 4 place de l'Opéra, 75002 Paris Headquarters - Airbnb  
(InterContinental Paris 
le Grand) 2 rue Scribe, 

75009 Paris

Headquarters - Le Coq Sportif Paris 21 Rue Bachaumont, 75002 Paris Headquarters - Le Coq Sportif 
(Other load zone) 
56 Rue du louvre

Headquarters - ES Global Paris 43 rue Saint Georges, 75009 Paris Headquarters - Es Global 

(Arcelor Mittal - 
Hospitality house & 

Headquarters) 1-3 rue 
Blanche 75009 Paris

Headquarters - IDFM Paris 41 rue de Châteaudun, 75009 Paris Headquarters - IDFM 

Headquarters - Omega Paris
62 rue de la Chaussée d'Antin, 

75009 Paris 
Headquarters - Omega 

Headquarters - RGS Events Paris 98 Rue du Cherche Midi, 75006 Paris Headquarters - RGS Events n/a

  PARIS - ÎLE-DE-FRANCE | OTHER DESTINATIONS Appendices   |  PARALYMPIC FAMILY GUIDE



171

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Headquarters - RATP Paris 54 quai de la rapée 75012 Paris Headquarters - RATP 
(Mercure Paris Gare De 

Lyon TGV) Mercure 
Paris Gare De Lyon TGV

Headquarters - Toyota 
Île-De-France - 

Vaucresson
20 Bd de la République, 92420 

Vaucresson
Headquarters - Toyota n/a

Headquarters - ADP
Île-De-France - 

Tremblay-en-France
1 rue de France, 93290 Tremblay en 

France
 Headquarters - ADP

Headquarters - Egis 
Île-De-France -  
Saint-Quentin-

en‑Yvelines 

15 avenue du Centre, Guyancourt, 
78286 Saint-Quentin-en-Yvelines 

Headquarters - Egis 

(B&B Saint-Quentin-en-
Yvelines Centre Gare) 9 
place Etienne Francois 

Choiseul, Avenue Du 
Centre, 

78180 Montigny-
Le‑Bretonneux

Headquarters - Samsung 
Île-De-France - Saint-

Ouen-sur-Seine
6 Rue Fructidor, 93400 Saint-Ouen-sur-

Seine
Headquarters - Samsung n/a

Headquarters - Arena 
Île-De-France - 

Saint‑Denis
5 Rue Pleyel, 93200, Saint-Denis Headquarters - Arena 

(H4 Hotel Wyndham, 
Paris Pleyel Resort) 

153 boulevard 
Anatole France,  

93200 Saint-Denis
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Headquarters - Randstad 
Île-De-France -  

Saint-Denis
276, avenue du Président Wilson,  

93200 Saint-Denis
Headquarters - Randstad n/a

Headquarters - Doublet 
Wasserman

Île-De-France -  
Saint-Denis

30 rue Proudhon 93210 Saint Denis Headquarters - Doublet Wassermann

(Pulse - Paris 2024 
Headquarter)  

46 rue Proudhon, 
93200 Saint-Denis

Headquarters - SNCF 
Île-De-France -  

Saint-Denis
1-3 avenue François Mitterrandn  

93210 Saint-Denis
Headquarters - SNCF n/a

Headquarters - Bridgestone 
Île-De-France - 

Rungis
19 Rue d'Arcueil, 94150 Rungis Headquarters - Bridgestone 

Headquarters - Miko 
Île-De-France -  

Rueil-Malmaison
20 rue des 2 Gares,  

92500 Rueil-Malmaison
Headquarters - Miko 

Headquarters - Air France 
Île-De-France - 
Roissy-Charles 

de Gaulle Cedex

45 rue de Paris,  
95747 Roissy-Charles de Gaulle Cedex

Headquarters - Air France 

Headquarters - Deloitte
Île-De-France - 

Puteaux
Tour Majunga, 6 Pl. de la Pyramide, 

92800 Puteaux
Headquarters - Deloitte

(Other load zone)  
15 Av. d'Alsace, 

92400 Courbevoie

Headquarters - Fitness Park 
Île-De-France - 

Puteaux
Tour PB5, A av du Général De Gaulle, 

92800 Puteaux
Headquarters - Fitness Park 

Headquarters - One Plan 
Île-De-France - 

Neuilly-sur-Seine
52 Bd Vital Bouhot,  

92200 Neuilly-sur-Seine
Headquarters - One Plan n/a
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Headquarters - PwC 
Île-De-France - 

Neuilly-sur-Seine
63 Rue de Villiers,  

92208 Neuilly-sur-Seine
Headquarters - PwC 

Headquarters - SCC 
Île-De-France - 

Nanterre
96 Rue des 3 Fontanot, 92700 Nanterre Headquarters - SCC 

(Mercure Paris 
La Défense)  

18-30 rue Baudin, 
92400 Courbevoie

Headquarters - Vinci 
Île-De-France - 

Nanterre
1973 bd de la Défense 92000 Nanterre Headquarters - Vinci 

Headquarters - Intel 
Île-De-France - 

Meudon
2 Rue de Paris, 92190 Meudon Headquarters - Intel 

Headquarters - Carrefour 
Île-De-France - 

Massy
93 Av. de Paris, 91300 Massy Headquarters - Carrefour 

Headquarters - Ottobock 
Île-De-France - 

Les Ulis
4 Rue de la Réunion, 91940 Les Ulis Headquarters - Ottobock 

Headquarters - Allianz 
Île-De-France - 

La Défense
1 cours Michelet, 92076 La Défense Headquarters - Allianz 

(Melia Paris La Défense) 
2 Esplanade du Général 

de Gaulle, 
92081 Courbevoie

Headquarters - Fnac Darty 
Île-De-France - 
 Ivry-sur-Seine

9 rue des Bateaux-Lavoirs,  
94200 Ivry-sur-Seine

Headquarters - Fnac Darty 

n/a

Headquarters - Orange 
Île-De-France - 

 Issy-Les-Moulineaux
111 Quai du Président Roosevelt,  

92130 Issy-les-Moulineaux
Headquarters - Orange 
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Headquarters - Coca-Cola 
Île-De-France - Issy-

Les-Moulineaux
9 Chem. de Bretagne,  

92130 Issy-les-Moulineaux
Headquarters - Coca-Cola 

n/a

Headquarters - Sedif 
Île-De-France - Issy 

les Moulineaux
14 rue Saint-Benoît, 75006 Paris Headquarters - Sedif 

Headquarters - Panasonic 
Île-De-France - 
Gennevilliers

1-7 Rue du 19 Mars 1962, 
92230 Gennevilliers

Headquarters - Panasonic 

Headquarters - Terraillon
Île-De-France - 

Croissy-sur-Seine
1 rue Ernest Gouin,  

78290 Croissy-sur-Seine
Headquarters - Teraillon

Headquarters - 
Schneider Electric

Île-De-France - 
Croissy-sur-Seine

35 Rue Joseph Monier  
92500 Rueil-Malmaison 

Headquarters - Schneider Electric

Headquarters - Thermo Fisher 
Île-De-France - 

Courtaboeuf
16 Avenue du Québec, BP 30210, F, 

91941 Courtaboeuf Cedex
Headquarters - Thermo Fisher 

Headquarters - Saint-Gobain 
Île-De-France - 

Courbevoie
Tour Saint-Gobain 12, place de l’Iris, 

Courbevoie
Headquarters - Saint-Gobain 

(Melia Paris La Défense) 
2 Esplanade  

du Général de Gaulle, 
92081 Courbevoie

Headquarters - DXC Technology
Île-De-France - 

Courbevoie
Tour Carpe Diem, 31 Pl. des Corolles, 

92400 Courbevoie
Headquarters - DXC (Other load zone)  

15 Av. d'Alsace, 
92400 CourbevoieHeadquarters - Enedis 

Île-De-France - 
Courbevoie

34 Pl. des Corolles, 92400 Courbevoie Headquarters - Enedis 
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Headquarters - Optic 2000 
Île-De-France - 

Clamart
5 Av Newton, 92140 Clamart Headquarters - Optic 2000 n/a

Headquarters - FDJ 
Île-De-France - 

Boulogne-
Billancourt

3 - 7 Quai du Point du Jour, 92100 
Boulogne-Billancourt

Headquarters - FDJ 

(Mercure Paris 
Boulogne) 37 place 

René Clair, 92100 
Boulogne-Billancourt

Headquarters - Kronenbourg/ 
Tourtel Twist 

Île-De-France - 
Boulogne-
Billancourt

245 Rue du Vieux Pont de Sèvres, 92100 
Boulogne-Billancourt

Headquarters - Kronenbourg/ Tourtel 
Twist 

n/a
Headquarters - Atos 

Île-De-France - 
Bezons

80 Quai Voltaire, 95870 Bezons Headquarters - Atos 

Headquarters - CRYSTAL
Île-De-France - 

Aulnay-sous-Bois
26 rue Henri Becquerel, ZI Les 

Mardelles, 93600 Aulnay-sous-Bois
Headquarters - CRYSTAL

Headquarters - P&G 
Île-De-France - 

Asnières-sur-Seine
163 Quai Aulagnier, 92600 Asnières-sur-

Seine
Headquarters - P&G 

National Paralympic Committee 
House - Germany

Paris
Stade Jean-Bouin, 20-40 Av. du Général 

Sarrail, 75016 Paris
National Paralympic Committee House 

- Germany

(Molitor Paris by 
Mgallery) 13 rue 

Nungesser et Coli, 
75016 Paris

National Paralympic Committee 
House - Switzerland

Paris 142 Rue de Grenelle, 75007 Paris
National Paralympic Committee House 

- Switzerland

(Hospitality house - 
P&G) 77 Rue de 

Varenne, 75007 Paris

  PARIS - ÎLE-DE-FRANCE | OTHER DESTINATIONS Appendices   |  PARALYMPIC FAMILY GUIDE



176

Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

National Paralympic 
Committee House - Austria

Paris
Stade Jean-Bouin, 20-40 Av. du Général 

Sarrail, 75016 Paris
National Paralympic Committee House 

- Austria

National Paralympic 
Committee House 

- Germany

National Paralympic 
Committee House - Belgium

Paris 10 Av. des Champs-Élysées, 75008 Paris
National Paralympic Committee House 

- Belgium

(Sofitel Paris Arc de 
Triomphe) 14 rue 

Beaujon, 75008 Paris

National Paralympic 
Committee House -  
The United States of America

Paris
Palais Brongniart, 16 Pl. de la Bourse, 

75002 Paris
National Paralympic Committee House 

- The United States of America
n/a

National Paralympic 
Committee House - Canada

Paris
130 Rue du Faubourg Saint-Honoré 

75008 Paris
National Paralympic Committee House 

- Canada

National Paralympic 
Committee House - Club France

Paris
La Grande halle de la Villette, 211 Av. 

Jean Jaurès, 75019 Paris
National Paralympic Committee House 

- Club France

(Mercure Paris 19 
Philharmonie La 

ViIlette) 213 avenue 
Jean Jaurès, 75019 

Paris

National Paralympic 
Committee House - South Korea

Paris
Showroom du Marais101 rue Réaumur, 

75002 Paris
National Paralympic Committee House 

- South Korea

n/a
National Paralympic 
Committee House - Netherlands

Paris
La Grande halle de la Villette, 211 Av. 

Jean Jaurès, 75019 Paris
National Paralympic Committee House 

- Netherlands

National Paralympic 
Committee House - Italy

Paris
Pré Catalan, Bois de Boulogne, 

75016 Paris
National Paralympic Committee House 

- Italy
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National Paralympic 
Committee House - Liberia

Paris 12 Pl. du Général Catroux, 75017 Paris
National Paralympic Committee House 

- Liberia
n/a

National Paralympic 
Committee House - Ireland

Paris O'Sullivan, 92 Bd de Clichy, 75018 Paris
National Paralympic Committee House 

- Ireland

National Paralympic 
Committee House - Ireland

Paris
O'Sullivan, 63 Av. Franklin Delano 

Roosevelt, 75008 Paris
National Paralympic Committee House 

- Ireland

(NH Paris Champs 
Elysées - ex Hôtel 

Beauchamps)  
24 Rue de Ponthieu, 

75008 Paris

National Paralympic 
Committee House - Great Britain

Île-De-France - Clichy
Centre Sportif et Culturel Camille 

Muffat, 6 rue Paul Dupon, 92110 Clichy
National Paralympic Committee House 

- Great Britain

n/a

National Paralympic 
Committee House - New Zealand

Île-De-France - 
 Saint Ouen sur Seine

6 rue Gambetta,  
93400 Saint-Ouen-sur-Seine

National Paralympic Committee House 
- New Zealand

National Paralympic 
Committee House - Australia

Île-De-France -  
Saint Ouen sur Seine

6 Rue Gambetta,  
93400 Saint-Ouen-sur-Seine

National Paralympic Committee House 
- Australia

National Paralympic 
Committee House - Cape Verde

Île-De-France - 
Epinay-Sur-Seine

Péniche l'avant-seine, 2 rue de 
l'abreuvoir, 93800 Epinay-Sur-Seine

National Paralympic Committee House 
- Cape Verde

Maison de l'Europe Paris 77 Av. de Versailles, 75016 Paris Maison de l'Europe n/a

GHU AP-HP Nord - Université 
Paris Cité 

Paris
Bichat Hospital, 46 Rue Henri Huchard, 

75018 Paris
GHU AP-HP Nord - Université Paris Cité n/a
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Hôpital Européen Georges 
Pompidou HEGP

Paris
HEGP, 38 rue du Professeur Florian 

Delbarre, 75015 Paris
Hôpital Européen Georges Pompidou 

HEGP

n/a
Centre Hospitalier National 
d'Ophtalmologie des 
Quinze‑Vingts

Paris 28 Rue de Charenton, 75012 Paris
Centre Hospitalier National 

d'Ophtalmologie des Quinze-Vingts

GHU AP-HP Paris -  
Seine-Saint-Denis 

Île-De-France - 
Bobigny

Avicenne Hospital, 125 Rue de 
Stalingrad, 93000 Bobigny

GHU AP-HP Paris - Seine-Saint-Denis 

Showcasing - Omega Paris 51 Rue de Bercy, 75012 Paris Showcasing - Omega n/a

Showcasing - Alibaba Paris
Avenue des Champs Elysées, 

75008 Paris
Showcasing - Alibaba

(Official Paris 2024 
store) 

Place Clémenceau, 
75008 Paris

Showcasing - Samsung Paris
Avenue des Champs Elysées, 

75008 Paris
Showcasing - Samsung

(Hôtel Napoléon) 7 rue 
Troyon, 75017 Paris

Showcasing - Decathlon Paris
La Grande halle de la Villette, 211 Av. 

Jean Jaurès, 75019 Paris
Showcasing - Decathlon

n/a

Showcasing - Mengniu Paris Quai Jacques Chirac, 75007 Paris Showcasing - Mengniu

Showcasing - Sanofi Paris Quai Jacques Chirac, 75007 Paris Showcasing - Sanofi
(Showcasing - Mengniu) 

Quai Jacques Chirac, 
75007 Paris
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Malta - Embassy Paris 23 rue d’Artois, 75008 Paris Malta - Embassy 

(Hôtel de Berri, a 
Luxury Collection 

Hotel) 18-22 rue de 
Berri, 75008 Paris

Ukraine - Embassy Paris 21 avenue de Saxe, 75007 Paris Ukraine - Embassy 
(Panama - Embassy) 1 

rue de Staël, 75015 
Paris

Cameroon - Embassy Paris 73 rue d’Auteuil, 75016 Paris Cameroon - Embassy 

(Central African 
Republic - Embassy) 30 

rue des Perchamps, 
75016 Paris

Panama - Embassy Paris 145 avenue de Suffren, 75015 Paris Panama - Embassy n/a

Eritrea - Embassy Paris 1 rue de Staël, 75015 Paris Eritrea - Embassy 
(Panama - Embassy) 1 

rue de Staël, 75015 
Paris

Hong Kong - Within China 
embassy 

Paris 20 rue Monsieur, 75007 Paris Hong Kong - Within China embassy 

n/a
China - Embassy Paris 20 rue Monsieur, 75007 Paris China - Embassy 

Netherlands - Embassy Paris 7 rue Eblé, 75007 Paris Netherlands - Embassy 

Tunisia - Embassy Paris 25 rue Barbet-de-Jouy, 75007 Paris Tunisia - Embassy 
(Sweden - Embassy) 

17 rue Barbet de Jouy, 
75007 Paris
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New Zealand - Embassy Paris 103 rue de Grenelle, 75007 Paris New Zealand - Embassy (Hospitality house - 
P&G) 77 Rue de 

Varenne, 75007 ParisPoland - Embassy Paris 1 rue de Talleyrand, 75007 Paris Poland - Embassy 

Republic of Korea - Embassy Paris 41 Rue Saint-Dominique, 75007 Paris Republic of Korea - Embassy 

(National Paralympic 
Committee House - 

South Korea)  
28 Rue Saint-

Dominique, 75007 Paris

Italy - Embassy Paris 51 rue de Varenne, 75007 Paris Italy - Embassy (Sweden - Embassy) 
17 rue Barbet de Jouy, 

75007 Paris
Syria - Embassy Paris 20 rue Vaneau, 75007 Paris Syria - Embassy 

Montenegro - Embassy Paris 49 rue de Bellechasse, 75007 Paris Montenegro - Embassy 

Sweden - Embassy Paris 17 rue Barbet de Jouy, 75007 Paris Sweden - Embassy n/a

Paraguay - Embassy Paris 1 rue Saint-Dominique, 75007 Paris Paraguay - Embassy 
(Hospitality house - 
Omega) 12 Rue de 

Poitiers, 75007 Paris

Chile - Embassy Paris
2 avenue de la Motte-Picquet, 

75007 Paris
Chile - Embassy (Hôtel Muguet)  

11 rue Chevert, 
75007 ParisZambia - Embassy Paris 18 avenue de Tourville, 75007 Paris Zambia - Embassy 

South Africa - Embassy Paris 59 quai d'Orsay, 75343 Paris South Africa - Embassy n/a
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Austria - Embassy Paris 6 rue Fabert, 75007 Paris Austria - Embassy (Senegal - Embassy) 
14 avenue Robert 

Schuman, 75007 Paris
Bulgaria - Embassy Paris 1 avenue Rapp, 75007 Paris Bulgaria - Embassy 

Finland - Embassy Paris 1 place de Finlande, 75007 Paris Finland - Embassy 

Senegal - Embassy Paris
14 avenue Robert Schuman, 

75007 Paris
Senegal - Embassy n/a

United Arab Emirates - Embassy Paris
2 boulevard de la Tour Maubourg, 

75007 Paris
United Arab Emirates - Embassy 

(Senegal - Embassy) 
14 avenue Robert 

Schuman, 75007 Paris

Costa Rica - Embassy Paris 4 Square Rapp, 75007 Paris Costa Rica - Embassy 

(Romania - National 
Paralympic Committee 

House & Embassy) 
5 Rue de l'Exposition, 

75007 Paris

Chinese Taipei - Bureau Paris 78 rue de l’université, 75007 Paris Chinese Taipei - Bureau 
(Hospitality house - 
Omega) 12 Rue de 

Poitiers, 75007 Paris

Luxembourg - Embassy Paris 33 avenue Rapp, 75007 Paris Luxembourg - Embassy 

(Romania - National 
Paralympic Committee 

House & Embassy) 
5 Rue de l'Exposition, 

75007 Paris
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Czech Republic - Embassy Paris 15 avenue Charles Floquet, 75007 Paris Czech Republic - Embassy 
(Pullman Paris Tour 

Eiffel) 22 Rue Jean Rey, 
75015 Paris

Antigua and Barbuda - Embassy Paris 31 rue François Bonvin, 75015 Paris Antigua and Barbuda - Embassy
(Panama - Embassy) 

1 rue de Staël, 
75015 Paris

Cuba - Embassy Paris 16 rue de Presles, 75015 Paris Cuba - Embassy 
(Ethiopia - Embassy) 

35 avenue Charles 
Floquet, 75007 Paris

Ethiopia - Embassy Paris 35 avenue Charles Floquet, 75007 Paris Ethiopia - Embassy 

n/a
Solomon Islands - 
Representation 

Paris 17 Avenue d'Eylau, 75016 Paris Solomon Islands - Representation 

Philippines - Embassy Paris 45 rue du Ranelagh, 75016 Paris Philippines - Embassy 

Andorra - Embassy Paris 1, place d'Andorre, 75016 Paris Andorra - Embassy 
(Philippines - Embassy) 

45 rue du Ranelagh, 
75016 Paris

Seychelles - Embassy Paris 51 avenue Mozart, 75016 Paris Seychelles - Embassy 

Slovenia - Embassy Paris 28 rue Bois-le-Vent, 75016 Paris Slovenia - Embassy 

Turkey - Embassy Paris 16 avenue de Lamballe, 75016 Paris Turkey - Embassy 

Eswatini - Consulate Paris 69 Avenue Georges Mandel, 75116 Paris Eswatini - Consulate

(National Paralympic 
Committee House - 
Spain) 53 Rue de la 
pompe, 75116 Paris
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Afghanistan - Embassy Paris 32 avenue Raphaël, 75016 Paris Afghanistan - Embassy n/a

Gabon - Embassy Paris 26 bis avenue Raphaël, 75016 Paris Gabon - Embassy 

(Afghanistan - 
Embassy) 

 32 avenue Raphaël, 
75016 Paris

Madagascar - Embassy Paris 4, avenue Raphaël, 75016 Paris Madagascar - Embassy 

Slovakia - Embassy Paris 125 rue du Ranelagh, 75016 Paris Slovakia - Embassy 

Suriname - Embassy Paris 94 rue du Ranelagh, 75016 Paris Suriname - Embassy 

Monaco - Embassy Paris 22 Bd Suchet, 75016 Paris Monaco - Embassy 

Bangladesh - Embassy Paris 109 av. Henri Martin, 75016 Paris Bangladesh - Embassy 
(Other load zone) 

31 Rue Octave Feuillet, 
75016 Paris

India - Embassy Paris 15 rue Alfred Dehodencq, 75016 Paris India - Embassy 

Sudan - Embassy Paris 11 rue Alfred Dehodencq, 75016 Paris Sudan - Embassy 

Cambodia - Embassy Paris 4 rue Adolphe Yvon, 75116 Paris Cambodia - Embassy 

Indonesia - Embassy Paris 47-49,rue Cortambert, 75116 Paris Indonesia - Embassy 

(National Paralympic 
Committee House - 
Spain) 53 Rue de la 
pompe, 75116 Paris

Thailand - Embassy Paris 8 rue Greuze, 75116 Paris Thailand - Embassy 
(Canopy by Hilton Paris 
Trocadéro) 16 avenue 
d'Eylau, 75116 Paris

Uganda - Embassy Paris
13 avenue Raymond Poincaré, 

75116 Paris
Uganda - Embassy 

(Canopy by Hilton Paris 
Trocadéro) 16 avenue 
d'Eylau, 75116 Paris
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Libya - Embassy Paris 2 rue Charles Lamoureux, 75116 Paris Libya - Embassy n/a

Chad - Embassy Paris 65 Rue des Belles Feuilles, 75116 Paris Chad - Embassy 

(Other load zone) 
46 rue spontini 

75017 Paris

Croatia - Embassy Paris 7 Square Thiers, 75116 Paris Croatia - Embassy 

Djibouti - Embassy Paris 26 rue Emile Ménier, 75116 Paris Djibouti - Embassy 

Guinea - Embassy Paris 51 rue de la Faisanderie, 75116 Paris Guinea - Embassy 

Malaysia - Embassy Paris 2 bis rue Bénouville, 75116 Paris Malaysia - Embassy 

Mauritania - Embassy Paris 5 rue de Montévidéo, 75116 Paris Mauritania - Embassy 

Niger - Embassy Paris 154 rue de Longchamps, 75116 Paris Niger - Embassy 

Nigeria - Embassy Paris 173 avenue Victor Hugo, 75116 Paris Nigeria - Embassy n/a

Portugal - Embassy Paris 3 rue de Noisiel, 75116 Paris Portugal - Embassy 
(Other load zone) 

46 rue spontini 
75017 Paris

Honduras - Embassy Paris 8 rue Crevaux, 75116 Paris Honduras - Embassy 

(Headquarters - 
Westfield)  

7 Pl. du Chancelier 
Adenauer, 75016 Paris

Nicaragua - Embassy Paris 34 avenue Bugeaud, 75116 Paris Nicaragua - Embassy 

North Macedonia - Embassy Paris 5 rue de la Faisanderie, 75116 Paris North Macedonia - Embassy 

Sri Lanka - Embassy Paris 16 rue Spontini, 75016 Paris Sri Lanka - Embassy 

Turkmenistan - Embassy Paris 13 rue Picot, 75116 Paris Turkmenistan - Embassy 
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Iraq - Embassy Paris 64 avenue Foch, 75116 Paris Iraq - Embassy 

(Other load zone) 
64 Rue Pergolèse, 

75116 Paris

Comoros - Embassy Paris 20 rue Marbeau, 75116 Paris Comoros - Embassy 

Ghana - Embassy Paris 8 villa Saïd, 75116 Paris Ghana - Embassy 

Hungary - Embassy Paris 5 square de l’avenue Foch, 75116 Paris Hungary - Embassy 

Latvia - Embassy Paris 6 Vla Saïd, 75116 Paris Latvia - Embassy 

Benin - Embassy Paris 87 avenue Victor Hugo, 75116 Paris Benin - Embassy 

(Renaissance Paris 
Nobel Tour Eiffel Hotel) 
55-57 avenue Raymond 

Poincaré, 75016 Paris

Angola - Embassy Paris 19 avenue Foch, 75116 Paris Angola - Embassy
(Congo - Embassy) 

37 bis rue Paul-Valéry, 
75116 Paris

Congo - Embassy Paris 37 bis rue Paul-Valéry, 75116 Paris Congo - Embassy n/a

Iceland - Embassy Paris 52 avenue Victor Hugo, 75016 Paris Iceland - Embassy 
(Congo - Embassy) 

37 bis rue Paul-Valéry, 
75116 Paris

Lebanon - Embassy Paris 3 villa Copernic, 75116 Paris Lebanon - Embassy 

(Renaissance Paris 
Nobel Tour Eiffel Hotel) 
55-57 avenue Raymond 

Poincaré, 75016 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Serbia - Embassy Paris 5 rue Léonard de Vinci, 75116 Paris Serbia - Embassy 
(Congo - Embassy) 

37 bis rue Paul-Valéry, 
75116 Paris

Ivory Coast - Embassy Paris
102 avenue Raymond Poincaré, 

75116 Paris
Ivory Coast - Embassy 

(Congo - Embassy) 
37 bis rue Paul-Valéry, 

75116 Paris

Lao - Embassy Paris
74 avenue Raymond Poincaré, 

75116 Paris
Lao - Embassy 

(Renaissance Paris 
Nobel Tour Eiffel  

Hotel) 55-57 avenue 
Raymond Poincaré, 

75016 Paris

Aruba -  
Within Netherlands Embassy

Paris 7 rue Eblé, 75007 Paris Aruba - Within Netherlands Embassy
(Hôtel Muguet) 11 rue 
Chevert, 75007 Paris

Tanzania - Embassy Paris 7ter rue Leonard de Vinci, 75116 Paris Tanzania - Embassy 
(Congo - Embassy) 

37 bis rue Paul-Valéry, 
75116 Paris

Oman - Embassy Paris 50 avenue d’Iéna, 75016 Paris Oman - Embassy n/a
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Bahrain - Embassy Paris 3 bis Place des Etats Unis, 75116 Paris Bahrain - Embassy 

(Oman - Embassy) 
50 avenue d’Iéna, 

75016 Paris

Cyprus - Embassy Paris 23, rue Galilée, 75116 Paris Cyprus - Embassy 

Egypt - Embassy Paris 56, avenue d'Iéna, 75116 Paris Egypt - Embassy 

Kenya - Embassy Paris 3 rue Freycinet, 75116 Paris Kenya - Embassy 

Kuwait - Embassy Paris 2 rue de Lübeck, 75116 Paris Kuwait - Embassy 

Mexico - Embassy Paris 9 rue de Longchamp, 75116 Paris Mexico - Embassy 

Spain - Embassy Paris 22 avenue Marceau, 75381 Paris Spain - Embassy 

Iran - Embassy Paris 4 avenue d'Iéna, 75116 Paris Iran - Embassy 

Yemen - Embassy Paris 25 rue Georges Bizet, 75116 Paris Yemen - Embassy 

Argentina - Embassy Paris 6 rue Cimarosa, 75116 Paris Argentina - Embassy 
(Peru - Embassy) 
50 avenue Kléber, 

75116 Paris

Bahamas - Consulate Paris 5 rue de Beaune, 75007 Paris Bahamas - Consulate
(Hospitality house - 
Omega) 12 Rue de 

Poitiers, 75007 Paris

Canada - Embassy Paris
130 rue du Faubourg Saint-Honoré, 

75008 Paris
Canada - Embassy (Le Bristol Paris) 

112 rue Faubourg Saint 
Honoré, 75008 ParisIsrael - Embassy Paris 3 rue Rabelais, 75008 Paris Israel - Embassy 
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Bhutan - Consulate Paris 2 rue d’Enghien, 7010 Paris Bhutan - Consulate

(Vacances Bleues 
Provinces Opéra) 

36 rue de l'échiquier, 
75010 Paris

Burkina Faso - Embassy Paris 159 boulevard Haussmann, 75008 Paris Burkina Faso - Embassy n/a

Sierra Leone - Consulat Paris 16 avenue Hoche, 75008 Paris Sierra Leone - Consulat 
(Hôtel Napoléon) 7 rue 

Troyon, 75017 Paris

Japan - Embassy Paris 7 avenue Hoche, 75008 Paris Japan - Embassy
(Sofitel Paris Arc de 

Triomphe) 14 rue 
Beaujon, 75008 Paris

Guinea-Bissau - Embassy Paris 94 rue Saint-Lazare, 75009 Paris Guinea-Bissau - Embassy 
(Mercure Paris Opéra 

Garnier) 4 rue de l'Isly, 
75008 Paris

Saudi Arabia - Embassy Paris 92 rue de Courcelles, 75008 Paris Saudi Arabia - Embassy n/a

Haiti - Embassy Paris 10 rue Théodule Ribot, 75017 Paris Haiti - Embassy (Saudi Arabia - 
Embassy) 92 rue de 

Courcelles, 75008 ParisRwanda - Embassy Paris 12 rue Jadin, 75017 Paris Rwanda - Embassy 

Armenia - Embassy Paris 9 rue Viète, 75017 Paris Armenia - Embassy n/a
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Georgia - Embassy Paris 8 rue Brémontier, 75017 Paris Georgia - Embassy 
Armenia - Embassy 

(9 rue Viète, 
75017 Paris)

Liberia - Embassy Paris
12 place du Général Catroux, 

75017 Paris
Liberia - Embassy 

Zimbabwe - Embassy  Paris 10 rue Jacques Bingen, 75017 Paris Zimbabwe - Embassy  

Lithuania - Embassy Paris 22 boulevard de Courcelles, 75017 Paris Lithuania - Embassy 
n/a

Equatorial Guinea - Embassy Paris 29 boulevard de Courcelles, 75116 Paris Equatorial Guinea - Embassy 

Moldova - Embassy Paris 95 boulevard Berthier, 75017 Paris Moldova - Embassy 
(San Marino - Embassy) 

5 avenue Gourgaud, 
75017 Paris

Namibia - Embassy Paris 42 rue Boileau, 75016 Paris Namibia - Embassy 

n/aBolivia - Embassy Paris
12, avenue du Président Kennedy, 

75016 Paris
Bolivia - Embassy 

Burundi - Embassy Paris 10-12 rue de l'Orme, 75019 Paris Burundi - Embassy 

Gambia - Embassy Paris 7ter rue Léonard de Vinci, 75116 Paris Gambia - Embassy 
(Congo - Embassy) 

37 bis rue Paul-Valéry, 
75116 Paris

Jamaica - Embassy Paris 60 avenue Foch, 75116 Jamaica - Embassy 
(Other load zone) 
64 Rue Pergolèse, 

75116 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Kyrghyzstan - Embassy Paris 49 rue de Bellechasse, 75007 Paris Kyrghyzstan - Embassy 
(Sweden - Embassy) 

17 rue Barbet de Jouy, 
75007 Paris

Maldives - Embassy Paris 166 bd Haussmann, 75008 Maldives - Embassy 

(Burkina Faso - 
Embassy) 

159 boulevard 
Haussmann, 
75008 Paris

Mali - Embassy Paris
89 rue du Cherche-Midi - BP 175, 

75263 Paris
Mali - Embassy 

n/a
Mauritius - Embassy Paris 127 rue de Tocqueville, 75017 Paris Mauritius - Embassy 

Morocco - Embassy Paris 5 rue Le Tasse, 75116 Paris Morocco - Embassy 

Myanmar - Embassy Paris 60 rue de Courcelles, 75008 Myanmar - Embassy 

(Burkina Faso - 
Embassy) 

159 boulevard 
Haussmann, 
75008 Paris

Romania - Embassy Paris 5 Rue de l'Exposition, 75343 Paris Romania - Embassy n/a

Switzerland - Embassy Paris 142 rue de Grenelle, 75007 Paris Switzerland - Embassy 
(Hospitality house - 

P&G) 77 Rue de 
Varenne, 75007 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Barbados - Consulate Paris 66 avenue Emile Zola, 75015 Paris Barbados - Consulate
(Novotel Paris Centre 
Tour Eiffel) 61 Quai de 
Grenelle, 75015 Paris

Togo - Embassy Paris 8 rue Alfred Roll, 75017 Paris Togo - Embassy n/a

Trinidad and Tobago - Embassy Paris 45 rue de Babylone, 75007 Paris Trinidad and Tobago - Embassy 
(Sweden - Embassy) 

17 rue Barbet de Jouy, 
75007 Paris

Vanuatu - Embassy Paris 9 rue Daru, 75008 Paris Vanuatu - Embassy 
(Saudi Arabia - 

Embassy) 92 rue de 
Courcelles, 75008 Paris

Palestine - Mission Paris
14 rue du Commandant Léandri, 

75015Paris
Palestine - Mission

(Ibis Styles Paris 
15 Lecourbe) 192 Rue 

de la Croix Nivert, 
75015 Paris

Central African Republic - 
Embassy 

Paris 30 rue des Perchamps, 75016 Paris Central African Republic - Embassy n/a

Australia - Embassy Paris 4 rue Jean Rey, 75015 Paris Australia - Embassy 
(Mercure Paris Centre 

Tour Eiffel) 20 rue Jean 
Rey, 75015 Paris

El Salvador - Embassy Paris 12 rue Galilée, 75116 Paris El Salvador - Embassy 
(Peru - Embassy) 
50 avenue Kléber, 

75116 Paris
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Peru - Embassy Paris 50 avenue Kléber, 75116 Paris Peru - Embassy n/a

Venezuela - Embassy Paris 11 rue Copernic, 75116 Paris Venezuela - Embassy 
(Peru - Embassy) 50 

avenue Kléber, 75116 
Paris

Albania - Embassy Paris 57, avenue Marceau, 75116 Paris Albania - Embassy 

(The Peninsula Paris) 
19 avenue Kléber, 

75016 Paris

Azerbaijan - Embassy Paris 78 avenue d'Iéna, 75116 Paris Azerbaijan - Embassy 

Brunei Darussalam - Embassy Paris 7 rue de Presbourg, 75116 Paris Brunei Darussalam - Embassy 

Denmark - Embassy Paris 77 avenue Marceau, 75116 Paris Denmark - Embassy 

Greece - Embassy Paris 17 rue Auguste-Vacquerie, 75116 Paris Greece - Embassy 

Somalia - Embassy Paris 26 rue Dumont d'Urville, 75116 Paris Somalia - Embassy 

South Sudan - Embassy Paris 9 rue Kepler, 75016 Paris South Sudan - Embassy 

Uruguay - Embassy Paris 33 rue Jean Giraudoux, 75116 Paris Uruguay - Embassy 

Belgium - Embassy Paris 9 rue de Tilsitt, 75840 Paris Belgium - Embassy 
(Hôtel Napoléon) 7 rue 

Troyon, 75017 Paris

Guatemala - Embassy Paris 7 avenue Niel, 75017 Paris Guatemala - Embassy n/a

Ireland - Embassy Paris 4 rue Rude, 75116 Paris Ireland - Embassy (Hôtel Napoléon) 7 rue 
Troyon, 75017 ParisKazakhstan - Embassy Paris 3 rue de Tilsitt, 75008 Paris Kazakhstan - Embassy 

Nepal - Embassy Paris 45 bis rue des Acacias, 75017 Paris Nepal - Embassy n/a
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Pakistan - Embassy Paris 18 rue Lord Byron, 75008 Paris Pakistan - Embassy (Hôtel Napoléon) 7 rue 
Troyon, 75017 ParisQatar - Embassy Paris 1 rue de Tilsitt, 75008 Paris Qatar - Embassy 

Brazil - Embassy Paris 34 cours Albert 1er, 75008 Paris Brazil - Embassy 

(Hôtel Plaza Athénée) 
25 Avenue Montaigne, 

75008 Paris

Germany - Embassy Paris 13 avenue F.D. Roosevelt, 75008 Paris Germany - Embassy 

Norway - Embassy Paris 28 rue Bayard, 75008 Paris Norway - Embassy 

Tajikistan - Embassy Paris 42 avenue Montaigne, 75008 Paris Tajikistan - Embassy 

Democratic Republic of 
the Congo - Embassy 

Paris 32 cours Albert 1er, 75008 Paris
Democratic Republic of the Congo - 

Embassy 

Algeria - Embassy Paris 50 / 52, rue de Lisbonne, 75008 Paris Algeria - Embassy 

(Burkina Faso - 
Embassy) 

159 boulevard 
Haussmann, 
75008 Paris

Ecuador - Embassy Paris 34 avenue de Messine, 75008 Paris Ecuador - Embassy 

Estonia - Embassy Paris 17, rue de la Baume, 75008 Paris Estonia - Embassy 

Kosovo - Embassy Paris 7 rue de Monceau, 75008 Paris Kosovo - Embassy 

Singapore - Embassy Paris 16 rue Murillo, 75008 Paris Singapore - Embassy 

Dominican Republic - Embassy Paris 45 rue de Courcelles, 75008 Paris Dominican Republic - Embassy 

Cabo Verde - Embassy Paris 3 rue de Rigny, 75008 Paris Cabo Verde - Embassy 

(Hyatt Paris Madeleine) 
24 boulevard 

Malesherbes, 75008 
Paris

Vietnam - Embassy Paris 61 rue de Miromesnil, 75008 Paris Vietnam - Embassy 
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Palau - Consulat Paris
76 avenue des Champs Elysées, 

75008 Paris
Palau - Consulat

Colombia - Embassy Paris 22 rue de l'Elysée, 75008 Paris Colombia - Embassy 

(Hôtel de Castiglione) 
40 rue du Faubourg 

Saint-Honoré, 
75008 Paris

United Kingdom - Embassy Paris
35 rue du Faubourg Saint-Honoré, 

75383 Paris
United Kingdom - Embassy 

United States of America - 
Embassy 

Paris 2 avenue Gabriel, 75008 Paris United States of America - Embassy 

Uzbekistan - Embassy Paris 22 rue d'Aguesseau, 75008 Paris Uzbekistan - Embassy 

Bosnia and Herzegovina - 
Embassy 

Paris 174 rue de Courcelles, 75017 Paris Bosnia and Herzegovina - Embassy (San Marino - Embassy) 
5 avenue Gourgaud, 

75017 ParisMozambique - Embassy Paris 82 rue Laugier, 75017 Paris Mozambique - Embassy 

San Marino - Embassy Paris 5 avenue Gourgaud, 75017 Paris San Marino - Embassy 

n/a

Saint Kitts and Nevis - Consulate
Île-De-France -  

Saint-Cloud
28 rue Pasteur, 92210 Saint-Cloud Saint Kitts and Nevis - Consulate

Jordan - Embassy 
Île-De-France - 

Neuilly-sur-Seine
80 Bd Maurice-Barrès,  

92200 Neuilly-sur-Seine
Jordan - Embassy 

Belize - Consulate
Île-De-France - 

Chaville
7 Bis rue du Bouquet 92370 Chaville Belize - Consulate
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Destination Name Area Information about the destination Description Load zone address

TXR activated 
(for competition 

venues only on the 
day of competition/ 

victory ceremony 
(H-1 to H+1) 

Mongolia - Embassy
Île-De-France - 

Boulogne - 
Billancourt

5 avenue Robert-Schuman,  
92100 Boulogne-Billancourt

Mongolia - Embassy

(Molitor Paris by 
Mgallery) 13 rue 

Nungesser et Coli, 
75016 Paris

Botswana - Embassy
Île-De-France - 

Boulogne - 
Billancourt

39 rue de Bellevue,  
92100 Boulogne Billancourt

Botswana - Embassy

n/a

Sao Tome e Principe - Embassy
Île-De-France - 

Boulogne - 
Billancourt

123 rue du Château,  
92100 Boulogne - Billancourt

Sao Tome e Principe - Embassy
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CHÂTEAUROUX
	→ TXB, to be booked minimum 2h in advance, is available at all venue when TXR is not activated - activation depends of the city. 
	→ TXB remain available only between 7am and 11pm from 3 days of the competition to 1 day after the competition. 
	→ TXR activation around competition venue : 1hr before the competition > 1hr after the competition on competition day

Destination Name Area Description Address
TXR exceptional activation 

for competition venues only on the day of 
competition (H-1 to H+1 on competition day/

after victory ceremony)

COMPETITION VENUES
Châteauroux 

National Shooting 
Centre - Shooting

Shooting
Centre National de Tir de Châteauroux, 

36000
X

OFFICIAL NON COMPETITION 
VENUES

Olympic Village 
Châteauroux

Shooting village Lycée Blaise Pascal, 36000 Châteauroux

OTHER OFFICIAL HOTELS

Ibis Chateauroux 16 Rue Victor Hugo

B&B Chateauroux 
A20 l’Occitane

6 Rue Georges Clemenceau

Relais Saint-Jacques 
(Chateauroux)

1 Bis Avenue Marcel Dassault

Le Continental 
Chateauroux

1 Rue Cantrelle

Elysée Hotel 2 rue de la République

B&B Châteauroux 
Aéroport

Avenue Georges Hennequin
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Destination Name Area Description Address
TXR exceptional activation 

for competition venues only on the day of 
competition (H-1 to H+1 on competition day/

after victory ceremony)

PORT OF ENTRY

Châteauroux Centre 
Airport

AND Service Point Châteauroux Centre Airport, Déols

Châteauroux Train 
Station

AND Service Point Châteauroux Train Station

OTHER DESTINATIONS
Centre Hospitalier de 

Châteauroux
Medical Service 

216 Avenue de Verdun, 36000 
Châteauroux
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